Nov 28 07 02:46p Jill Dell 770-592-4557 p-3
1172872007 15:22 FAX 4042041588 ENFORGEMENT ${~‘ @ood
Q
W é‘;g,@é‘ I
FINANCIAL INDUSTRY REGULATORY AUTHORITY: o YA i

LETTER OF ACCEPTANCE, WAIVER AND CONSENT 7/, ﬁfg;n 5 k2 4 &y

: g :
O s R TP
TO:  Depmtment of Enforcement o ~Osype

Financial ndustry Regulatory Avthority ("FINRA™)

RE:  Jill Erin Dell, Respondent
General Securities Representative
CRD No. 1518074

Pursuant to NASD Rale 9216 of FINRA’s Code of Procedwre, 1 submit this Letter of Accepance, Waiver
and Consent (“"AWC") for the purpose of proposing a setilernent of the afleged rule violations described
below. This AWC is submnitted on the condition that, if accepted, FINRA will not bring amy future -
actions against me alleging violations based on the same factual findimgs deseribed herein.

L
ACCEFPTANCE AND CONSENT

A, lhereby accept and consent, without admitting or denying the findings, snd solely fur the
purposes of this procesding and any other procecding brought by or on behalf of FINRA,
or to which FINRA is a party, prior to a hearing snd without an adjudication of any issue
of law ar fact, to the entry of the following findings by FINRA:

BACKGROUND

Y¥ill Erin Dell ("Dell”) entered the sscurities industry in October 1985, when she was employed by Merrill
Lynch, Pierce, Fenner & Smith, Inc. Subsequently, she became registered as a general securities
representative in June 1986, Dell was then registercd by another firrn before she was registered with New
England Securities (“New England™) in September 1993. She remained with New England vntil February
2001. Thereafter, she was registered with American General Securities, Ine. until April 2007. Dell is not
careently registered with s FINRA. member. Dell does not have a disciplinary histoxy.

OVERVIEW

During the peried from July 2000 through October 2005, Dell deposited at least $30,500 into a
customer’s bank account through periodic payments in the amount of $500. These payments were made
to avoid A complaint from the customer and were not disclosed by Dell to her member firme.

FACTS AND VIOLATIVE CONDUCT

In or about Marck 2000, Respondent Jilt Erin Dell ("Dell*), while assotiated with New England, sold
customer L.C. a variable universal life (“VUL™) policy to replace a whole Jife insurance policy that she
had sold to L.C. some yeors before. Respondent Dell told L.C. that the VUL policy would provide $500 a
month in incems, and would be considered a "paid-up policy " Respondent Dell discovered afterward
that the VUL policy still required premmum payments, and that it could not provide 3500 per month in
income, without materially affecting fhe velue of the policy. Rather than advising L.C. or her
employer/member iy, Respondent Dell decided to pay L.C. herself the monthly income of $300.
Between July 2000 and Octobex 2005, Respondent Dell deposited in agpregate $30,500 in L.C s bank
accoumt, typically in $500 deposits, Respondent Dell did not disclose these paymetws to New England ot
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disclose 1o L.C, that she was making the payments. By personally maldng these payments, Fespondent
Dell preventad L.C. from discovering the truth regardimg his VUL policy and potentially complaining to
New England. | alao peectuded s timely analysis of whether Dell made misrepresentations and omitted
meterial facts in connection with the sale of the VUL. As a result, Respondent Dell engaged in c-nduct

that breached the high standards of commersial honor and the just and equitable principles of trade.

Such acts, practices and conduct violate NASD Conduct Rule 2110 by Respondent Dell.

B. 1 alsu consent to the imposition of the following sanctiong:

A fine in the amount of $10,000, and a suspension from associating with any member of
FINRA in any capacity for a period of 30 business days.

The fine shall be due and payable either immediately upon reassociation with a member fiem following
the 30 business day suspension noted above, or prior to any application or request for relief from any
statutory disqualification resulting from this or any other event or proceeding, whichever is earlicr.

1 specifically and voluntarily waive any right 1o claim that I am unable to pay, now or at any time -
hereafter, the monetary sanction(s) imposed in this matter.

The sanctions imposed herein shall be effective on a date set by FINRA staff. 1 understand that if I am
barred or suspended from associating with any FINRA member, 1 become subject to 3 statntory
disqualification as that term is defmed in Section 3(a)(39) of the Securities Exchangs Act of 1934, as
amended. Accordingly, I may not be associated with any FINRA member in any capacity, inchading
¢lerical or ministerial functions, during the period of the bar or suspension. (See NASD Rule 8310 and
IM-8310-1.)

I
WAIVER OF PROCEDURAL RIGHTS
1 specifically and vohmtarily waive the following rights graoted under FINRA’s Code of Procedure:
A, Tohavea Formal Complaint ismed spesifying the allegations against me;

B. To be notified of the Formal Complaint and have the opportunity to answer the
allegarions in writing;

C Te defend against the allepations in a disciplinary hearing before a hearing panel, tir have
a written record of the hearing made and to have a written decision issued; and

D. To appeal any such decigion to the National Adjudicatory Counedl ("NAC™ and then to
the U.S. Securities and Exchange Commission and a U.S. Cowt of Appeals.

Further, I specifically and vohanterily weive any right to claim bias or prejudgment of the General
Counsel, the NAC, or any member of the NAC, in conncction with such person’s or body's participation
in discussions regarding the terms and conditions of this AWC, or other consideration of this AWC,
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including acceptance or rejection of this AWC,

T further specifically and vohunterily waive any right to clairo that a person violated the ex parte
prohibitions of NASD Rule 9143 or the separstion of functions prolubitions of NASD Rule 9144, in
connection with such person’s or body’s participation in discussions regarding the terms and conditions
of this AWC, or other consideration of thie AWC, including its acceptance or rejection.

1.
OTHER MATTERS
T understand that:

A Submission of this AWC i voluntary and will not resolve this matter unless and until it
has been reviewed and acoepied by the NAC, a Review Subcommittee of the NAC, or the
Office of Disciplinary Affairs (“ODA™), pursuant to NASD Rule 9216;

B. H this AWC is ot accepted, its submission will not be used as evidenice jo prove any of
the allegations againct me; and

C. ¥f accepted:

1. this AWC will become part of my permanent disciplivary record and may be
considered in any future actions brought by FINRA or any other regulator against
me;

2. thia AWC will be made available throngh FINRA's public disclosure program in
response to public inquiries sbout nyy disciplinary record;

3. FINRA may make a public announcement conceruing this agreement and the
subject matter thereof in accordance with NASD Rule 8316 and IM-8310-3; and

4 I may not take any action or make or peymit to be made any public statemwent,
including in regulatory filings or otherwise, denying, directly or indirectly, any
finding in this AWC or create the impression that the AWC is witheut factual
basis. Imay not take aoy position in any procesding brought by or on behalf of
FINRA, or to which FINRA is ¢ party, that i3 mconsistent with any part of this
AWC. Nothing in this provision affects my right to take lega) or factual
positions in litigation or other {egal proceedings in which FINRA iz not a party.

D. 1 may attach a Corrective Action Staterment to this AWC that is a statespent of
demanstrable carrective steps taken to prevens fubure misconduct. I understand that 1
mey noi deny the charges or mke any statement that is inconsistent with the AWC in this
Stetement. This Statement does not constite facmal or legel findings by FINRA, nor
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does it reflect the views of FINRA or its staff,

1 certify that [ have read and understand all of the provisions of this AWC and have been given a full
opporiunity to ask questions about if; that T have agreod to its provisions voluntarily; and that no offer,
treat, inducement, or promise of any kind, other than the terins se forth herein and the prospect of
avoiding the issuance of a Compiaint, has been made to induce me to submit iL
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Date

Accepted by FINRA;

]

Ome Secyfities Centre, Suite 500
1490 Piedmont Road, N.E.

Atlanta, Georgia 30305

(404) 239-6111; (404) 264-1586 Fax



