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Department of Enforc sment
Financial Industry Regulatory Authotity (“FINRA”)

Ajleen N, Dugan, Respondent
Investment Company and Varjable Contracts Products Represcntative
CRD No. 3036090

Pursuant to NASD Rule 9216 of FINRA’s Code of Procedure, I submit this Letter of
Acceptance, Waiver and Consent ("AWC™) for the purpose of proposing a settlement of the
alleged rule violations described below, This AWC is submitted on the condition that, if
ecceptad, FINRA will not bring any future actions against me elleging violations based on the
same fetual findings deseribed kerein,

L

ACCEPTANCE AND CONSENT

1 bereby accept and consent, without admitting or denying the findings, and solely
for the purposes of this proceeding and any other proceeding brought by ot on
behalf of FINRA, or jo which FINRA is a party, prior to a hearing and without an
adjudication of any issue of law or fact, to the entry of the following findings by
FINRA:

BACKGROUND

On May 14, 1998, Aileen N, Dugan (“Dugan™) first became registered with
FINRA (fk/a National Association of Securities Dealers or NASD) as an
Investment Company and Variable Contracts Produets Repressntative through
member firm State Farm VP Mavnagement Corp, (“State Farm™). Dugan remains
registered with State Farm, She hias no relevant digciplinary history.
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OVERVIEW

In January 2007, Dugan signed the name of & trustee on 2 variable life insurance
polioy asset allocation form without authorization or consent. This conduct
violated NASD Conduet Rule 2110.

FACTS AND VIOLATIVE CONDUCT

In September 2006, Dugan’s client, who was the insured on a variable life
instrance policy that was owned by a trust, requested that the sub-account
allocations for that policy be changed. To effect the requested change, the trustee
of the trust was required to sign an asset allocation form, After several
sorrunications from Dugan’s office, the trustee finally signed the asset
allocation form on December 29, 2006. Upon submitting this form to the life
Insurance company, however, Dugan was notified that it was the incorrect form.
Dugan then cbtained the correct form and, withemt the authorization or consent of
the trustes, signed his name o it and submitted it to the Insurance company. By
reason of the foregoing, Dugan violated NASD Conduct Rule 2110,

B.  lalso consent to the imposition of the following sanctions:

* A 30 calendar day suspension from association with any FINRA member
in any capacity and a $5,000 fine.

1 agree to pay the monetary sanction upon notice that this AWG has been accepted
and that such payment is due and payable, 1have submitted an Election of
Payment form showing the method by which I propose to pay the fine imposed.

I specifically and voluntarily waive any right to claim that I am unable to pay,
now or &l any time hereafter, the monetary sanction(s) imposed in this matter.

Tunderstand that if 1 am barred or suspended from associating with any FINRA
miember, I become subject to a stetutory disqualification as that term is defined in
Section 3(a)}(39) of the Secutities Exchange Act of 1934, as amended.
Accordingly, [ may not be associated with any FINRA member in any capacity,
ipcluding clerical or ministerial functions, during the period of the bar or
suspengion. (See NASD Rule 8310 and 1M-3310-1.)

The sanctions imposed hersin shall be effective on a date sct by FINRA, staff.
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IL
WAIVER OF PROCEDURAL RIGHTS

1 specifically and voluntarily waive the following rights granted under FINRA’s Code of
Procedure:

A, Tohave a Formal Complaint issued specifying the allegations against me;

B.  Tobe notified of the Formal Complaint and have the opportunity to answer the
allegations in wiiting;

C. To defend against the allegations in a disciplinary hearing before & hearing panel,
to have a written record of the hearing made and to have a written decision issued;
and

D.  Toappeal any such decision to the National Adjudicatory Council (*NAC™) and
then to the U.S. Securities and Exchange Cominission and & U.S, Court of
Appeals.

Further, I specifically and voluntarily waive any right {0 claim bias or prejudgment of the
Qeneral Counsel, the NAC, or any member of the NAC, in contiection with such persen’s or
body’s participation in discussions regarding the terms and conditions of this AWC, or other
congideration of this AWC, including acceptance or rejection of this AWC.,

I further specifically and voluntarily waive any right to claim that a person violated the ex parte
prohibitions of NASD Rule 9143 or the separation of fimctions prohibitions of NASD Rule
9144, in connection with such person’s or body’s participation in discussions regarding the terms
and conditions of this AWC, or other consideration of this AWC, including its acceptance or
rejection.

mt
OTHER MATTERS

1 understand that:

A. Submisgion of this AWC is voluntary and will not resolve this matter unless and
until it bas been reviewed and accepted by the NAC, a Review Subcommitice of
the NAC, or the Office of Disciplinary Affairs (*ODA™), pursuant to NASD Rule
9216;
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B.  Ifthis AWC ig not aceepled, its submission will not be used a5 evidence to prove
any of the allegations against me;

C. If accepted:

i.

3

4,

this AWC will become part of my permanent disciplinary record aud may
be considered in any future actions brought by FINRA or any other
regulator agringt me;

this AWC will be made available through FINRA's public disclosure
program in response fo public inquiries ahout my disciplinary record;

FINRA may make & public announcement concerning this agreement and
the subject matter thersof in accordance with NASD Rule 8310 and -
2310-3; and

I'may not take any action or make or permit Lo be made any public
statement, including in regulatory filings or otherwise, denying, directly or
indirectly, any finding in this AWC or creats the Impression that the AWC
is without factual basis. Imay not take any position in any proceeding
brought by or on behalf of FINRA, of to which FIMRA is a party, that is
inconsistent with any part of this AWC, Nothing in this provision affects
my right to take legal or factual positions in litigation or other lepal
proceediogs in which FINRA is not a party; and

D. [ saay attach a Corrective Aotion Statement to this AWC that is a statement of
dernonstrable corrective steps taken to prevent future misconduct. I understand
that | may pot deny the charges or make any statement that is ineonsistent with
the AWC in this Statement. This Statement does not constitute factusl or logal
findings by FINRA, nor does it reflect the views of FINRA or jts staff.

I certify that I bave read and understand all of the provisions of this AWC and have bean given &
full opportupity io ask questions about it; that I have agreed to its provisions voluntarily; and that
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no offer, threat, inducement, or promise of any kind, other than the terms et forth herein aud the
prospect of avoiding the issnance of 2 Complaint, has been made to induce me to submit it,

i FAK Q‘f\s@/"“\\

Date Afleen N. Dugan /
Respondent
Accepted by FINRA:
1”/ /Q 2008 Signed on bebalf of the
Dats Director of ODA, by delegated authority

e

Jonathan M. Prytherch

Principal Regional Counsel

FINRA Department of Eaforcement
581 Muin Street, 7% Floor
Woodbridge, New Jersey 07095
Phone: (732) 596-2078

Fax: (202) 721-6571
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Re: Aileen N Dugan
Exam; 20070036379
Date: March 11, 2008

This Corrective Action Statement is submitted by the Respondent. it does not constitute
factual or legal findings by FINRA, nor does it reflect the views of FINRA, or its staff.

We have modified our intemal processing of service requests and the role that we play in
exceuting them. We now have our insured deal directly with the frustee of their policy,
and supply them with the necessary forms aned contacts to execite their requests.




