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FINANCIAL INDUSTRY REGULATORY  AUTHORITY (FINRA)
OFFICE OF HEARING OFFICERS

DEPAR 1 ?: ?NT OF ENFORCEMENT,

DISCIPLINARY PROCEEDING
COMPLAINANT, No. 20070094211

HEARING OFFICER: Andrew H. Perkins
V.

ORDER ACCEPTING
OFFER OF SETTLEMENT BY

Jessica 14 Jackson, JESSICA M. JACKSON
(CRD 1 It? 1259060).

RESPONDENT.

INTRODUCTION

Discipl ?t, y Proceeding No. 20070094211 was filed on May 7,2008, by the Deparmlen? of

Enforci n? ?r of the Financial Industry Regulatory Authority (UFINRA'D. Respondent, Jessica

M. Jacl s: , 
submitted a signed Offer of Settlement ("Offer") dated July 12,2008 to

Compl? ? ? ?t on July 28,2008. PUrsuant to NASD Rule 9270(e), the Complainant and the

Nations I. ljudicatory Council ("NAC"), aReview Subcommittee of the NAC. or the Omce of

Discip? -,i ? Affairs (':ODA'? have accepted the uneomested-Offer. , Accordingly, this Orde? .. -
now is i :s :d pursuant to NASD Rule 9270(e)(3), The findings, conclusions and sanctions set

forth in IIi Order are those stated in the Offer as accepted by the Complainant and approved by

the NAL :.

Under tl,,: :rms ofthe OfTer, Respondent has consented. without admitting or denying the

allegati, n ?f the Complaint, and solely for the purposes ofthis proceeding and any other

proceed n brought by or on behalfof FINRA, or to which FINRA is a party, to the entry of

finding? ?. I violations consistent with the allegations of the Complaint, and to the imposition of

the sanc i? s set forth below, and fully understands that this Order will become part of
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Respon?i s permanent disciplinary record and may be considered in any future actions brought

by FfNP ?,

BACKGROUND

Jackson ?, : . born in XXXXXXXX XXXX. From July 3 I, 2000 to September 6,2006, Jackson was a

non-regi :I, ed sales-assistant employed in the operations department ofthe Finn's Charleston,

South C.,r, . ina branch office. Jackson is not currently employed in the securities industry in a

capacity k:,wn to FINRA.

On Aug ? :0,2008, an OrderAccepting Offer of Settlement was entered, pursuant to which

Jackson x. sented, without admitting or denying the allegations, to findings that she had violawd

NASD ( ? tuct Rules 21 10 and 8210 for, respectively, misappropriating Firm funds and failing

to respoi?,i ) Enforcement's multiple requests for information. Jackson consented to a bar from

associa?i 1 r with any member of FrNR?A in any capacity.

FINDINGS AND CONCLUSIONS

It has be:?? tctermined that the Offer be accepted and that findings be made as folIows: 
1

------
I. li?lappro?riation

On or at:,? August 11,2006, Wachovia Securities, LLC ("Wachovia" or thc ?FirinD, identified

a senes,.1 questionable accounting entries" originating from the Firm's Charleston, South

Carolina h nch office. From June 29,2006 through August 29,2006, Jackson made the

followi? i ght unauthorized and fictitious accounting entries in the Firm CAP account of her

then bo? ? nd, XXXXX XXXXXX (*'Account # XXXXXXXXX" or the ?XXXXXX AccountD:

? The fini iii herein are pursuant to Respondent Jackson '? Ofrer ofSe?lement and are not binding on any othcr
person or :, y named as a respondent in this ar any erher proceeding.
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42 Transactio? Tx?e Des?[iption Amoumt

i'-,J Journal Client $200.00
Reimbursement

ii I Journal Check Fee $90,00
Reimburse

i.., Journal Transfer Fee Anther $100.00

P, Joumaj Reimbursement $100.00

Ai Journal As?t Sem Wrrrt $150.00
$ Amount

??? 
t journal Close Account No $270.00

Contact
.. 

tl Joumal Old Account Close $350.00
iT 

, J?umal Closing Account $602.75

Subtotal $1,862.75

In addil ?., Jackson made the following accounting entry on June 29,2006 in her Firm CAP

accounl ? ?ccount # XXXXXXXXX" or the 9ackson Account"):

W? Tmnsaction Type Description Amount
?? ? Journal Trans Fee $50.00

Jacksor.? i ?jouma?ed another en?ry on June 29,2006 in ajoint Firm CAP account aat she

shared, ?i an individual named XXXXX XX XXXXXXXX ("Account # XXXXXXXXX" or the

-XXXXXX ?a.Ekson A?ount')?-...

---- ------?:-- 
Transaction TvDe DacnDUAO Amount

i'' ? Journal Client Tran Fee Sloo.00

Total $2D12.75

Dougia. ( 
we (?Lowe'?, the Firm's Complex Administration Manager? and the individual who

initially ? ected the accountmg irrcgularities, oversaw the Firm's internal mves?imition of

Jackson ?we discovered that Jackson, in addition to her duties as sales-assistant, was also the

-. 

-4 The Co. l? X consists of Wachovia's Myitle Beach, Florence, Charleswn and Columbia branch offices. Lowe. in
his role a < m?lex Admi??tration Manager, managed the profit and loss statements for the bm?ches and a1$0

ovcraaw W ranches' compliancc ard human resources departments.
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'?back-u, 9 shier?" at the Charleston, South Carolina branch office. In her capacity as back-up

cashier, i,? ?son had access to the Finn's account. Accordingly, Jackson used her access to the

Firm's ?.<, unt to debit the Firm account and credit the Jackson, XXXXXX and XXXXXXXX/Jackson

Accoun s. n essence, Jackson transferred funds from the Firm's account to the Jackson, XXXXXX

and XXX X 
X XX/Jackson Accounts and generated fictitious accounting entries in order to make it

appear 1 :1? the respective debits (to the Firm) and credits (to the Jackson, XXXXXX and

XXXXXXX XX I tckson Accounts) were legitimate and appropriate expenditures by the Firm.

Jackson:: :counting entries had the effect of transferring $2012.75 from the Firm account to the

Jackson X XXXX and XXXXXXXXXThomas accounts.

Within ; ? :ek ofthe date that the accounting entries were discovered by Lowe, August 1 L

2006, tl ? rm traced the entries to Jackson. Wachovia had assigned Jackson a three-digit

internal ?.1 ?tifier code (''WHO Code"). Jackson's WHO Code was ?213." Each customer credit

entry id,? fied as "questionable"  with the exception of the 8/29/06 entry was entered by "2J3."

The 8/2 t i: 
; entry originated from a difTerent WHO Code, namely, ?2J2.4''

. -. - ---
On Aug a 30,2006, Lowe confronted Jackson with his findings and she admitted that she

execute, I: of the unauthorized accounting entries and, in essence. transferred funds from the

Firm ac ?. it to the Jackson, XXXXXX and XXXXXXXX/Jackson Accounts. Jackson admitted that

she m? e iproximate!y eight unauthorized and fic?itious accounting entries in the XXXXXX

5 When t:,: Il-time cashier was not unavailable (i.e., at lunch or vacation). the back-up cashier would process
various ? i?i crions for the Firm including printing Wachovia checks, prooessingdeposits and ometung and

eredi?ing :, i accounts,

4 Lowe h tl ?pec?ed, based upon Jackson's ability ro assess the Firm's account, rhat Jackson was The author of the

8/.9/06 K ill When Lowe confronted Jackson on Augu?r 30,2006, she admitted tha?, in addition to the other
enrries w ?i :r WHO code, she also made the 8/29/06 entry whi?c using another employee's WHO coda
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Accoun i 
, ?rder to offset various bad checks that were written by XXXXXX. Jackson also

admitte, t the Firm that she made unauthorized and fictitious accounting entries in the Jackson

and XXX XXXX XX/Jackson Accounts.

In addit (,?. in a letter to the Firm dated August 30,2006 (the "August 30 Letter"), Jackson

acknow ?:,?ed that "FXXXXXX] did not have the funds to cover the checks, which caused dcbits."

The Fin i formed Enforcement that Jackson wrote the August 30 Letter at the Firm's behest. ln

the Au? ? 30 Letter, Jackson admitted that she ?wr[o]?e off the debits" by joumaling '?several"

account n. entries in XXXXXX' account. Specifically, Jackson recalls "writing off" two checks

iotaling i:I 0.00 that had been made payable to her. The Firm stated that the reference in the

August ?C ?rter refers to her improperly crediting the XXXXXX Account $602.75 on August 29,

2006 in -,i ?r to Ucover" two personal checks written to her by XXXXXX in the amounts of

$?00.00, i August 2,2006 and $500.00 on August 9,2006.

In the A-I st 30 Letter, Jackson expressly admitted that what she ?did was wrong'' and promised

to *'pay )3. < every penny" that she had improperly joumaled.

-I --
The Fin i aced Jackson on administrative leave on August 30,2006 and terminated her

employ r,? t on September 7,2006.

Based oi e foregoing, Respondem engaged in conduct that violated NASD Conduct Rule

2110.
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II. ?ail?re to Coo?erate

On Nov :? ?er L 2006, in accordance with Rule 477?ofthe New York Stock Exchange LLC

("NYSE } die Preliminary Investigations Unit? (the ?'P.I. Unir') of Enforcement sent a letter

(the "N? ,, nber 1 Letter"), by certified mail, return receipt requested, to Jackson at her

resident ?1 .ddress as reflected in CRD requesting a written explanation in response to the

allegati? ?? .hat Jackson was terminated "for misuse of the Firm's assets in connection with a

custom? r iccount." The November 1 Letter instructed Jackson to respond on or before

Decemt:? 
, 
2006. The letter was returned by the United States Postal Service (the "Post

Office"? ?, Enforcement marked ''attempted 

- not known."

On April ?2007 (the '?April 10 Letter"), by certified mail, return receipt requested,

Enforce 1? ?sent Jackson another letter to her residential address, as reflected in CRD. The

April 1( 1 tter notified Jackson that Enforcement was investigating the allegations specified in

the Fon , -5 filed on October 5, 2006. The April 10 Letter also advised Jackson that, in

accorda ?i: with NYSE Rule 477, her fhilure to supply the requested detailed written explanation

- of thc sl t:, fied.allega?i?as mightJesultin-th?initiation-gf?formal  discipl?na?lac?ion agai?,t.heF,- 
.

Jackson ,?. ? instructed to submit a response within twenty days of the date ofthe April 10 Letter.

Or? Ma? ? 
, 2007, the April 10 Letter was returned to Enforcement by the Post Office marked

"unclaij ?. ."

? NYSE ! i. 477 Rerentienof?urisdicrion-Failureto Cooperareprovidesthat  any person within NYSE's
jurisdicti, 1.? manda?e must fully coop?rme with Enforcement and thar ?he failure to do so may Icad to the institution
of formal ?li iplinary proceedings resulting in sanctions including, but not limited to. a permanent bar from
members, 4 illied membership, approved person status, and from employment or association in ally capacity with

any menl,;- ,r member organization,

' The P,I u t's role was ?o perfbrm a preliminary invesrigation to determine the viability ? fthe allegations a? i??ue.

If?he P.I 11 t derermined that an invearigation required "further review," it wou!d then refer the matter ?o

Enfbrcen ?i ? Aftgr dic P.1. Unit did not rewivc a rcsponse Io its November 1,2006 Iott?r, the m?rmr was referred
to Enfori ?i? ir for further review,
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On Ma: t 
, 
2007, by first class mail, Enforcement sent a copy of the April 10 Lerter (rhe "May

11 Letb f to Jackson at her residential address, as reflected in CRD. The May 11 Letter

request? (i , did the April 10 Le?er, that Jackson submit a written explanation in response to the

allegati,, ? contained in the Form U-5 before a specific deadline, namely, May 21,2007.

Jackson ?,? s again insrnicted, in accordance with NYSE Rule 477, that the failure to supply the

request? d etailed written explanation ofthe specified allegations might result in the initiation of

a forma ?., :ciplinary action against her. The May I 1 Letter was not rerurned to Enforcement.

On Sep- ? ?er 20,2007 (the ?September 20 Letter"), subsequent to the creation ofFINRA, by

first cla ?; mil to Jackson, Enforcement renewed, pursuant to NASD Rule 8210, its requests for

the info n' . 
[ion contained in the April 10 and May 1 1 Let[ers. Specifically, in the September 20

Lener,l i? ,rcement requested that Jackson submit a written explanation in response 10 the

allegati, 
n x)ntained in the Form U-5 before October 10, 2007. Jackson was again instructed

that the :? ?rc ?o supply the requeswd detailed written explanation ofthe specified allegations

might r( ?t in the initiation of a formal disciplinary action against her, The September 20 Letter

wasrnot re wnedle-E?forcement-. -, - ..,.,.....-.-..- -.--..-.-. . --

BasedoiiI e fbregoing, it is evident that Jackson was properly served with multiple requests for

informa ic 
,, at the address listed on the CRD, concerning the allegations that gave rise to the

instant i ?: ;tigation and that she failed to respond to any of those requests. Accordingly,

Jackson ri Ia?ed NASD Rule 8210 and Conduct Rule 2110.

Based o t t ?e considerations, the sanctions hereby imposed by the acceptance of the Offer are

in the pit, 
. : interest, are sufficiently remedial to deter Respondent from any future misconduct,
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and rep:e mt a proper discharge by FINRA of its regulatory responsibility under the Securities

Exchar. ?.i ?ct of 1934.

SANCTIONS

Il is or? e:i i that Respondent be:

1. barred from association with any member of FINRA in any capacity,

The sai c I ,n imposed herein shall be effective on a date set by FINRA staff.

SO Oil 1? RED.

Dated: ? just ?L 
2008 FINRA

Signed on behalfofthe
Director of ODA, by delegated ault?9?*y

?, 

i-
 

/MBMhvo XSRJE,84
Thomas B. Lawson
Vice President
FINRA Department of Enforcement
1801 K Street. N.W.
Washington, DC 20006
(203) ?7?2800
FAX: (202) 974-2805
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