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'Fmuat* to NASDRule 9216 of FINRA's Code of Pm̂ durev ''Benjamto. Rkciardi '(rff^ia^P 
dr ritespCNatoi"̂  submits ibis-Lctief-.pf Acceptance. Waiver and Consent f*AWC**i,'ftjif:'tW: 
p<urp<ŝ  ^f plowing a sdttaau pf Ite aĴ ĝ d rwk victĵ ipr̂ describe tiiAwr, 
submitted onthe condition thai, if accepted, FINRA <fcrtaetiy te^wn as NASli) will tm 
any tonne actions.- against Respomieitt alleging vidations based on' tarsaflK<-lai2toti- Siting* 

A » CONSENT 

and any fithir.prth;ecdLiig 
FINRA,--or to which FINRA--MI fa pm^'pmt-ibr^ 
k&ima.0fmty issue of law <v &ci, m^€tkry&£^m 

Rfei^-0rsi .bc«ie te^^ed-^ith FINRA ifprsierly Jpki^.w.NASp)'§ff.ft 
General Sec«irife^R#ltgartrve•:£<S$R'T) oh January U f $W thro«gh:.lis-

-•association with a member fink f TPIH December 20U& through August -2007, be. 
• was registered it-tt OSR through his asftjcisiiott with sudtber memJM 6ni •f.Tmft-
Angtett-2007 "thretugb Ajpm -3Mfr\ -fUcweWi-. tvrc rcgrsfe^ «r a (iSR with 
member firm MetLtfe Swwities-lw:. (SDNe l^lH^tLif^'^fc^mw"!-' 

'On &ti%m l$..2tm. MtfLifo files! a !Jmft>rm TrnruiwEwti Notice for 
Industry fegistratipn rf̂ >cm, U5*?J ̂ mcerniiig 
cyrreiidy registered -with FINRA &r associate 
remains subject ip FINRA-11! jurisdictwrt pursû il w> Article V. S«&tii>n 4 of lis 
By-Laws. 

Ricciarih tiocs ntn lave Bny-disdplinaiy history FINRA <?r̂ ;o0wr sclt-
n̂ daiory organization, the US. Securities und Exchange Cammisswwi w fitt* 

OOOObb 0̂ 8 W 



OVERVIEW 

Riwardi falsified the signatures of five GIISEDIOCTS in violaiiim of ^fttuit Rule 
2110. 

FACTSAMI \TOLATIVEC:QNI>iJ^r 

rrth FINRA and employed by MdLifc from August 
In cooiiectura with'bis. sales of inm ŝecî mniRty 
and December 2007. Wetfa^ ehtaraea ^ultipjfc; 

signed 4ocnMjentS: Iron -.fiwe-- customers (MLWR t' SBL BR; DN. to tSj bttt 
neglected to obtain tiirir^sfiamteres on a few tarnsjml 
Receipt, Biie^rl%Jer""Cfe^^' Authanzati^ Annuity Aj 
(>i£sLi.onnaire, Fixed tH» Insurance Applksrtfc and 1 035 Exchange Fjfsmi, Wito 
the goal of .ad«g$ngthe -#tttt|GrjEedp^ha« Ricciardi forged the apaflW» # 

. the five custe«ii^s;e®:these' forms beweett'Se^iifi^^ 
Two of the customers i SR and BR> gave. ditHr consent to Rji:cWdi lo sign okir 
names on % f i j rw 

By reason of the foregoing, Ricciardt violated NASO GinAitf Risk 2110. 

* A fin? of SI 0.000; 
* A suspension from assodathg 

canities for m.(&) in&nlhsL 

The fine shall fee 4ue and 
member firm following the 
iupplkiititm or request for 
this or anv other event or 

in 

n reaasoeiaiMm with a 
live, or prbr to any 

.is earlier. 

Respondent cpecificAEly and vuluritartfy 
™Wc fc? p#v* n * w nraVanjr- Kmc 
this matter. 

ight h* claim that 
monetary sanatontst impuĝ d 

uibdettfinds that' if he is barred suspended finra associating wcm. 
saiy FINRA member, he fe;<mses swtgett toaiaatutory 
lean is detaafin Section J ^ i X M ef the Securities Exchange. 

Accordingly* he may nol be associated with any 
including t"lent;d or Lntoislmaj luiu-tHin .̂ durr 

fearer suspsttsferc (Sfis NASD Rnte--83!« and W ^ U M .J 

(93-4. as. 
in 

The sanctum* impos^J herein shall he effective on a daft m by FINRA sraff 
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«... 

WAIVEITOrraOCEWRAL RIGHTS 

R&pjô mt spedftealgr and wtaaiiy waives ihc following rights: granted imd̂ r FSfA's 

A. To have a Formal Complaint issued sfeciQing me- aHegafliofts ag&wst 
Respondent, 

B. to be-noticed of the formal eomphunt and have the ^unjfv to ̂ tfer the 
allegations in writing; 

C; To defend against the altegarkuw in adi^ipHnairy hiring ^beforea hewing pand* 
to have a written lecutd-af dm bearing mpde and to have a wn^-fa^oriissmfa 
m4 

O- To appeal-.*ny sadi decto t̂  lhe National Atitidfctootj CotoiM CNACT-and 
to lo me Its, Seoiruijtt and Exchange Qwnfeston end/:ft>U&-:Oomt<of 
Appeals. 

. F̂ rdier, Respondent specifically and v̂ lumarity waives any right lo claim bias i«r prejtK̂ nient 
of «b£ Cienferei feeunset NAG; m 'any nwnber.'of the NAG, • w emvmetkm- m^mch-p̂ mm's' 
er-bofyX*pattkipsrion in discussisns;-i¥gviidtRg the'tmn .̂aî coiiaition)'ô mtt:A 4̂ or bte 
consideration of rlus AWCviEcWngacGe|^c«firt^^Qn of tbia AWC 

ReifXHidcnE further srKciftcalty and wUuit̂ ity uaiv« an> nght to cbim (hai a ptram \iota!cd 
mc c* -pwle ptoMMti* of NASD Rule 9143 or flie i^aticn of funetmns' p̂ iWHoiw &f 
NASD mis in connection- with, such permn-s-.or-':bô *s-/|iafticipation- in duwdŝ om 
regarding the -tewa* ami coalitions of this AWC or .otber w^kratidn of diis AWl?, including 
te aeceptarifcox rejectkw. 
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i t i . 

A> Sufcdia&siioti.of this AWC is vt>li£hMiy and. will not resolve &km»»er unless 'land-. 
has been revcewvd ajiig 

or the Office o. 0Rule 

If this A WC is 
ot the ullegy 

1> this AWC- will b&spmc 
record and may 
any other 

2: this1 AWC will be. matte .available 
program in rcs^mi^torjubfc 

byOTlLAor 

FINRA may make a 
the subject matter thereof in^acenrtfattae -wira'"NAS&-:Rtite'-.83l<l-aM;iM 
SJtCM: 

4, Respondent may not t=iie any action or make or penmno b̂ r' inaik ju> -
publk statement, including in rcgufalor '̂ fittngw or pthi^wsc, denyrny:-
directly or indirectly, any fittfta^'th'-.^in'AWG ^ create i f e ^ ^ s s m 
that the" AWC is-Mltout.fectaal -basts'.. -Respfintorinf^ rtot-tafcfr :Miy-
fiosirion in any- proceeding brought by.-or m behajf *3f-£jN(LA, or to wfjkh 
PfKRA is a party, that telnw^siairwiih any part-#fl&AW€;' Nothhig . 
in this provision afels-'Respondent's rij^A in l^ii.'.le^l ..or foetual 
positions in litigation or other jegd p r b ^ ^ 
pany-

D. S^Ksndent may;:rimch a Cwlctt•^/At*ti^^SMOTRem tjP-th^,&W£ tttat Is a 
'statement of ^mpatoble cjDrr«£?¥r"steps -taken 1 0 j ^ en t to 
Rcspurtdcnt imdcrStiSnds that he may not deny the chares m mate any statemcm 
Unit h ir&fflmmm with the AWC in this Sraiejnent This Statemwtt does "not" 
cMstitute tonal or IcgaJ 'hndrngs by FINRA, nor docs-it rcftca the -iriews c*t 
W R A or-its .staff. 
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R&sp0n<kntcertifies that he ha* read and understands alt of the provisions of ^WCpnd has 
boeo. gN«ti:'> -fiUI oppKKTimity to ask ^ne&ions about it; that K^ppbi^t. h ^ 
jroVistoffi uoluittaiiry: and that no ^ffcr, threat, indaeanjifcQt, «r prbim>e:0tasjy |^y-©jSiijr than 
the loins M herein and the prospect of avoiding the issuance of a Complaint, h$k been 
made lo induce Re*r*»n4cm to submit 

FINRA 
One 'Ubfcits?.Wajw 
New Yorfc New York :t0ft»6 
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cwsUlute factual or tegal findings by FINRA nor do they rened the viewy of FINRA or 
'its'fBdf. 

1. i^::||pi^wo^k.j]3L question was presented *o cl^cirtSi^fe the ifiiMW' 
. * t i ^ | £ r e ^ 0 ^ ; a ^ signed byfte^Kmto-to r n ^ : , ^ ; j s ^ ^ 
\rtn;fite'iiiAiite ;M 

ff ^ WAS rtquhrd and foHovvt-cl before dw: HwridwU* Respondent met with bis 
(limit manager {also new to the company and unaware ot exactly ' i s ^ ; ^ ^ & ) ' a n d : 
ip^bs %ifltihe ̂ trfwr^tf httck ̂ n c c contact t b r « r t : n a m i a * ^ ^ 
" ̂ : m ^ s m t f y A new f^uirement after the to a l r f t i i ^ 
meeting* wth apency com^iaacc .officer .Nancy Potts to make sure all ncccsnary ' 

afthongh ^:m©t%"tiaKi^gres^^i©-hs^^icd-

•WaaA o r l ^ r f finimgs by FINRA nor does nrnflMt fee * i c ^ of F t l A w i f e ^ 

r Tlie s i ^na t i ^ dt?*crep«ncy on the transfer fcr L S waisuhmiue^ after the 
ortgtnwl application "wassigned m mil k i t 
her i M policy wfefch still edstaL This dmge ^ d^tosf t l to (he chwt veftally *K 
. M m m & m % the application in writing. S h c d S d s i ^ 
trmisfer to ^niwuhy wUh fcH the market-mm 
in for a huge decline and the protection of the new policy ^w(kJ be bcncj>c^l Ctrctrt 
would paid « 4 % m e n d e r cba r ^ 
water «iart;. Tlw account is subsequently down over 40% YTT> sincettts.-tiransfo 
teed dtsptte her signing off on it. The forged document was ihe re^acefmnl of that 
' '035 fonn that was Lnlcrnally denied by Met because t>f the surrender charpt. ARcr a 
J.scUMion with the client, she wanted to at least allow her new money to go ijiU> a 
p n ^ ^ c protpefp aeciWsRt m as to not softer the same fate as the moi»e> Metlitc Vfonld 
oijt.ailow her to ttto*©- MtfJife s bock office sat no the rtquest b c t w « f the'trat^fSf 
^a^ati a r t respondent signed, tfeedocuraent in A c client's be>ainterest-*flwi•feeling 
the denial and subsequent situation with thechcnl by ptiom 

It the Brofer Dealer chimgc discretion was on a M e t l & i n i e r ^ f m ^ 7 ^ form 
wst$ not r&gtared by the company (1NG) that was managmp % aunuily befMrv -"the e&ng^ 
A S per ine |»io(ie eon ve r.>auon wim me managitrfieni owMppny, oic papcr"w»jf»£- ̂ pa-, 
'jtmmftted wfiieit WCHI«3 allow tno vftange,. t ne cnangii was: not -piTJeesiSjes irsjwti nie Mev 
$Me due t& ihe mining document which lespondenl Signed for SR ^ M e r ) TWs was 



seeded by M i m wMiikm to what the management company f ING) required and 
^ted forin ô er fc>pr̂ ŝuV chun̂ e. Respondent was upnŵ rL-ofthc addirionot 

did not rcqtHie itnythiijig ctse send MS manager did not know it was f*cc<k5d.ltt the feet. 
ĝ eruag aikt sgiurtffl̂  meeting in which his ftwmager ^ prcacrit, r« mcntwm of tbw 
fomi was ever iTLidc or ktwnvn_ 
respomlcnt spoke with SR and was laid m just go ahead and do what tta* needed t& 
places® «V 

mother Bit The application ̂  tnmmM in full wth one wpy of ttw UBS"papacwM 
« t i i r ^ -rW EACH M i C Y 

onryot̂ ^̂ ^̂  
cMhange and the wocdmg on the form required one copy of 1035 paperwork tW EACH 
I'CMJCV'IbehM'̂  dt̂ eoancv̂ s wte-asecô ê î  
of mis same form ^.d> rcspooOcnt was ailtett t-^btehand:w«ss^-Mfe:bacifer 
office proceâ î  staff said 2 CT^CS wsm rei(|iibTed due to the feet•(^'thef^Kj^waB 

t*l& EACH M ^ Y I M » T O ^ A C I 1 0 «*ich wi lbi to^ tltts• w^;tolfehis 

manager ugain pf&wu ai this meeting and did not know of the requirewiCTt. The 
cl«Mfii agaai ipoke with SR and waa tokl to dq what was n«ded t-> prw^ the fl^icatioii 
accordingto the myh .was afecpssed, 

• illustrated. The prohfe™ with the sipiaiiHt̂  aod ̂ perworl: î gem)d>l̂ 'PfiH|ŝ  (he 
rr̂ STCtions did im* change ttwiw^ 
tti^cry OTftoduct switching was done and every eliem is *altafSe«f-.wtth. the omaime6t" 
their bo^n^ uansactioa To the best of respondent 's knowledge, no couiplainls wo* -

"made about airy ̂ ftirc.^^ 
understanding of the papcrworit necessary and not an attempt to pirt one over on the 
clients. The signatures were signed by resident in order to expedite (he prucê ing and 
issuance of me jflWted products for Ihe stattd aftdagpeed upon purpo«s. ki cwh instance 

slgiiah^ were on 
lime JhcprcHiucU wcrvpov'̂ d. 

V,tot|i3i»rdB^^ 
tficidentr chent wMcst̂ tatwe ittata rirto ooratdcration thai his former offish of 
N^jfew^ extremely ^Kfynmsnd ituny trrc^ts of fciLid l̂ ve ^ ^nliinic 10 ^ 
unrepocted. Rcaspottdttrt <mm ualeriMt^ teach bis sates t ^ f ^ O O ^ 
cotupettsata 

ability to nana** emptoved at the Item Respondent was in » dire friEtncitti sititation wiih a 
tafge- school man to pay off. enalii card debt, and an tffttoming wi^in^ He did not Wat 



to miss hb awmbers as be was matte t© believe it would have 
was even forced to take a targe unseeded pmnal policy out en rrtmsclf iahis last frw 
wda Of empioymcnl in ô >r to rrake sure be did rc^h his ̂  
on the other skfc of the 
the push to hk mi» quota w«s ID ensure the bonus Mcttife gives to his manager, manae^ 
dir l̂or. imd office for him making bisnm agsni qw&L He ̂ | » W after that'toelime 
he was able to cancel impolicy and take a negative on his Lumpcnsation ptnd, Rns wa* 
ssnd still is a fraudulent practice the office employs to pad the rummers of first yvar agents 
tmtfime poto «f tfee man^ng director at the expense of me rwe« company. f-TNRA 
fiurdeTmes say that any policy taken oat for a mason such m this Lt jliegal, much as a Hre 

la. The policy wis not taken out for the purpose of insuring a li^, butfof4$a* 
and iais*iig the overall pt'̂ docteott *H df theofflce. -

iimcoiiiape^ titiietiiiefeasoiiioritw 

- Dmraiim» anV'teome'OOminit in. Tlle'an̂ ksan̂ -attd̂ nlî t̂  
were set up «i a ros^ maimer by rus direct manager at the r*q*^ of rite managing 

was fiUed out for him beforehand. Respondent Hied to argue that fee did not feel it was 
and :!*KBS sgain iott tfpflate job m%fci be itt jeopardy if he «^:.sot-^al0f^,iif^^^ If 

t f s r ^ d ^ wouMsay f t e - t o a * : ^ ' $ ^ 
"SgettiŜ  Respondent does not contest he is'tsotrespowŝ ^ 
" to have this culture of bending ihe nric* Uteri into consideration, As a i>ew agent at tht' ' 
.tlr^^'-sie^^^-.to.fe^ve.rt^ by frteBm -̂io,me,p0iTO' mdiaf|e^'dm''^'>^' 
..btffcU m ; m* a living and support yourself^ ptf fam%; In i*em#ry% .̂ 

• $wgt$ 'j$Ksajr&$̂ 4l& ofmc. management more then the ftrrancial 'B̂ usfiry 
Wheit coupled with itue office owning thtt jadtided catch 

ano icam 10 ptsn m̂ ser-i9aŵ n,pfrapH%m 
make you rich", the needs of the clicnta are dciimtef y oot al the tore Iron!of to ntBceas 
ttey sk>i4d have rieen. As n new â oii ̂ g^lirig to buiW ».btffpnieas you'.bd aneceslsity 
to ton to Aore who are m charge in ^ 
ydni*^idMM ' 
oWigaltd in urdcr ki reach the nuin&srs, faep your .̂iand be paftiaftitfeiesmvA^ 

' respotwleot-dbê  not contK!i feis î pD^biHty tor hi* actions, hut in oide* ̂ Ji^up (o 
FTNTlA smandaK to « W T RJTUMi INCIDENTS", the top toel of the ewwy 
and their artiom neetl to be raiirtad and deal! wrm k-S5wl| ; ».flwoftiaf. 
underlings Kespomknt felt like he was stuck between a rock'ari'aflM 
choice biit to comply His Wing of guilt about lhis iscvident fry his comimwuct- m nay 
the Simpernrniim premium decile tiikiag hone Em then $16080 it*a] m 2*0S. 

In cJosing. Respondent does net to rr^c c\cu^ for his Ktlorw and 
instead to own up to Ihani and accept hts p̂ iht̂ iment l@V-thesis IfMBgresswifij*- Oe$pni& the', 

respondant shotifd hâ f̂ô kwwed what he betifved to bc*tî c-Hjht-riwngall ajonĵ -and noi • 



a)k"i that pressure u> dictate his actions This moment of w^kttm .has been a thorn iM 
his -sue cysrs#Bce. li cost Wen his job, his integrity, and hb future tt n^»^nirhî ;i«'tRe:. 
S 10.000 fineba near itsjaffm t̂aWeainotHl Whim at present These ̂ temems are mt 
meant Us place blame anywhere else at It was bias own chorees that p«t ram m this 
sitiiatitm- This is merely o rrcounring t*f (he fact*; and circiuwlajjces dwtt led to the 
tnatsgpcsaions With the hope that no odî r new agent ts forced bjf anyone tomakc the 
tough daemons which led to his demise. Thank you ft* ̂ wam^iott to both these 

your o«tcL diseiskin in the hooes be can put Bus bad siuistwm behind him and try U> move 


