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The Department of Enforcement alleges:
SUMMARY

i. Between October 2008 and September 2009, William J. Liebl
misappropriated approximately $5,052.09 from seven customers who had purchased
insurance policies through Liebl. The customers gave Liebl cash and checks to pay for
their insurance premiums. Instead of using the money given to him by customers to pay
for their insurance premiums, Liebl kept their money for his own use. In
misappropriating customer funds for his own use, Liebl violated NASD Rule 2110 and
FINRA Rule 2010. In addition, Liebl failed to respond to multiple requests for
information and documents from FINRA, thereby violating FINRA Rule 8210 and, by
virtue of those violations, FINRA Rule 2010,

RESPONDENT

2. William J. Liebl, CRD¥ 5105157, was a registered representative

associated with Farmers Financial Solutions, LLC from February 2006 until November 4,

2009, when his registration was terminated by Farmers Financial. During that same time
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period, Liebl was also an insurance agent for Farmers Insurance Group, an affiliate of
Farmers Financial but not a firm registered with FINRA. Since November 4, 2009, Liebl
has not been associated with any FINRA-registered firm. FINRA retains jurisdiction
over Lieb! pursuant to Art, §, § 4, of the FINRA By-Laws because the conduct that serves
as the basis for this action commenced prior to his termination from a member firm and
this action is filed within two years after the effective date of his termination from
Farmers Financial.

FIRST CAUSE OF ACTION
CONVERSION OF CUSTOMER FUNDS

YIOLATIONS OF NASD RULE 2110 anD FINRA RuLE 2010
3. Liebl misappropri#ted a total of approximately $5,052.09 from seven
customers who had purchased insurance policies through Liebl.
Customer LN
4. LN purchased an insurance policy through Liebl. On October 3, 2008, LN
provided Liebl with a check in the amount of $2,160.99, to pay for insurance premiums.
Instead of using the money provided to him by LN to pay for her insurance premiums,
Liebl converied the $2,160.99 to his own use.
Customer RA
5. RA purchased an insurance policy through Liebi. In April and May of
2009, RA provided Liebl with two checks totaling $676.00 to apply to his insurance
premiums. RA provided Liebl with a check in the amount of $315.00 on April 5, 2009,
payable to and cashed by Liebl. In addition, RA provided Liebl with a check in the

amount of $361.00 on May 29, 2009, payable to and cashed by Liebl. Instead of using



the money provided to him by RA to pay for hisr insurance premiums, Lieb! converted
the $676.00 to his own use,
Customer PM

6. PM purchased approximately three insurance policies through Liebl and
established through Lieb) a direct debit in her account to pay for her premiums. In
establishing the direct debit account, PM provided Ligbt with her bank account
information.  Liebl used his access to PM’s bank account information to print and issue
two checks made payable to him and dated April 24, 2009. One check was in the amount
of $566.88 and the other check was in the amount of $289.56, for a total of $856.44. He
cashed the $566.88 check on or around July 20, 2009, He cashed the $289.56 check on
or around April 30, 2009. |

7. Inaddition, Liebl collected $289.56 by check from PM on or around June
3, 2009 1o pay for PM’s insurance premiums. Instead of using the money provided to
him by PM to pay for her insurance premiums, Lieb] converted the funds to his own use.

8.‘ Further, Liebl collected $210 from PM on or around July 31, 2009 to pay
for PM’s insurance premiums. Instead of using the money provided to him by PM to pay
for her insurance premiums, Liebl converted the funds to his own use.

9. In total, Liebl misappropriated approximately $1,356.00 from PM.

Customer HS

10.  HS purchased an insurance policy through Liebl. On or before June 30,
2009, HS provided Liebl with cash in the amount of $44.20, to pay for insurance
premiums. Instead of using the money provided to him by HS to pay for his insurance

premiums, Liebl converted the $44.20 to his own use



Customer DB
11. DB purchased an insurance policy through Liebl. On or before June 30,
2009, DB provided Liebl with cash in the amount of $30.70, to pay for insurance
premiums. Instead of using the money provided to him by DB to pay for her insurance
premiums, Liebl converted the $30.70 to his own use.
Custamer CC
12.  CC purchased an insurance policy through Liebl. On or before June 30,
2009, CC provided Liebl with cash in the amount of $44.20, to pay for insurance
premiums. Instead of using the money provided to him by CC to pay for her insurance
premiums, Liebl converted the funds to his own use.
Customer TE
13.  TE purchased an insurance policy through Liebl. On September 3, 2009,
TE’s mother provided Liebl with $740,00 in cash to pay for TE’s insurance premiums.
Instead of using the money provided to him by TE’s mother to pay for TE’s insurance
premiums, Liebl converted the $740.00 for his own use.
NASD Rule 2110/FINRA Rule 2010
14. On December 15, 2008, NASD Rule 2110 became FINRA Rule 2010.
Both NASD Rule 2110 and FINRA Rule 2010 provide that “{a] member, in the conduct
of his business, shall observe high standards of commercial honor and just and equitable
principles of trade. ©
15.  Inmisappropriating money from LN, Liebl viclated NASD Rule 2110. In
misappropriating money from RA, PM, HS, DB, CC, and TE, Liebl violated FINRA Rule’

2010.



SECOND CAUSE OF ACTION
FAILURE TO RESPOND TO FINRA INVESTIGATIVE REQUESTS

VIOLATION OF FINRA RuLES 8210 aND 2010

16.  The allegations set forth in paragraphs 1 through 15 are realleged and
incorporated by reference

17.  On or about December 4, 2009, FINRA sent a letter to Liebl via certified
mail and first-class mail at his last known home address according to the Central
Registration Depository (CRD). In the letter, FINRA requested ten items, including a
signed statement regarding the allegations of misappropriating client funds, as set forth in
his Form US; copies of all correspondence and memoranda relating to those allegations;
and a detailed description of the activity that led to his termination. FINRA issued these
requests pursuant to Rule 8210 and requested a response by no later than January 4, 2010.
The certified copy was returned to FINRA marked “Return to Sender, Unclaimed, Unable
to Forward.”

18.  On January 13, 2010, FINRA sent a second letter to Liebl via certified
mail and first-class mail at two addresses: (1) his last known home address according to
CRD; and (2) another potential home address that resulted from a LEXIS/NEXIS search
for Liebl (the LEXIS address). The letters enclosed the 8210 requests that were sent by
FINRA to Liebl on December 4, 2009. The letters specified that FINRA was sending
them pursuant to Rule 8210, and requested a response by January 27, 2010. The certified
copy sent to Liebl’s CRD address was returned to FINRA marked “Return to Sender,
Attempted — Not Know, Unable to Forward,” but the first-class copy sent to Liebl’s CRD

address was not returned. Both the certified copy and first-class copy sent to Liebl’s



LEXIS address were returned to FINRA marked “Return to Sender: Liebl, Moved Leit
Nao Address, Unable to Froward; Return to Sender.”

19.  To date, Liebl has not responded in any way to any of FINRA’s i’equests
for documents and information.

20.  FINRA Rule 8210 requires that members and persons associated with
members provide documents and information requested by FINRA in connection with an
examination or investigation.

21. By failing to provide documents and information requested by
Enforcement pursuant to Rule 8210, Liebl violated FINRA Rule 8210. By virtue of these
violations, Liebl also violated FINRA Rule 2010.

PRAYER
WHEREFORE, the Departiment of Enforcement respectfully requests that the Panel:
A.  order that one or more of the sanctions provided under FINRA Rule
8310(a), including monetary sanctions, be imposed;
B. order that Liebl bear such costs of the proceeding as are deemed fair and
appropriate under the circumstances in accordance with FINRA Rule
8330; and

C. impose any other fitting sanction.



Dated: Respectfully submitted,
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Daniel D. McClain, Director
Department of Enforcement
FINRA

1801 K Street, NW, Suite 800
Washington, DC 20006
daniel meclain@finra.org
Telephone: (202) 974-2862
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