
FINANCIAL INDUSTRY REGULATORY AUTHORITY
LETTER OF ACCEPTANCE, WAIVER AND CONSENT

NO. 20100215977-01

TO: Department of MarketRegulation
Financial Indus?yR?gulatory  Authority ("FINRA'D

RE: Raymond James &Associates, Inc., Respondent

Broker-Dealer
CRD No. 705

Pursuantto FINRA Rnle 9216 of FINRA's Code ofProcedure, Raymond James & Associates,

Inc. (the ?firm") submits this Letter of Acceptance, Waiver and Consent ('?AWC") for the

purpose ofproposing a settlement ofthe alleged nile violations described below. This AWC is
submitted on the condition that, if accepted, F?RAwill not bring any future actions against the

finn alleging violations based on the same factual findings described herein.

L

ACCEPTANCE AND CONSENT

A. The finn hereby accepts and consents, without admitting or denying the findings, and

solely for the purposes of this proceeding and any other proceeding brought by or on
behalfof FINRA, or to which FrNRA is aparty, prior to a hearing anti without an
adjudication of any issue oflaw or fac4 to the entry ofthe followingfindings byPINRA:

BACKGROUND

Tllefinnhas beenamember ofFINRA since August 21, 1964, and its rogistration
remains in effect.

RELEVANT DISCIPLINARY HISTORY

On J?nuary 20, 2010, FINRA accepted an AWC in which the firm was censured,

fined $32,500 (ofwhioh $2,500 related, in relevant part, to violations ofSEC Rule
?ob-10 during July 18-19, 2007),and entered into an underta?ng to pay
restimtion of $317.73 to certain customers.
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FACTS AND VIOLATIVE CONDUCT

I?l Trading and Market Making Surveillance C?rMMS") ExmninationNo. 20100215977, the

staff ofFINRA's Department ofMarket Regulation reviewed the trading activity ofthe firm set

forth in Exhibit 1 for trade dates Aug. 18-19,2010, unless otherwise noted (the *2010 TMMS
Review Period").

In cqnnectionwith Review No. 20100215977,

1. During the 2010 TMMS Review Period, the firm: (1) disclosed incorrect execution
capaci?es on 18 conf?m?s concemingnine orders, (2) incorrectly disclosed itwas a
registered market maker in connection with transactions on 18 ?conf?ns concerning
eight orders, (3) failed to disclose that it was a registered market maker with respect
to transactions on two confhms concerDing two orders, and (4) failed to disclose on
three confirms for three orders that the transaction was executed at an average price.
The conduct described in this paragraph constitutes separate and distinct violations of
SEC Rule 10b-10.

2. On nine occasions with respect to nine orders, the firm accepted orders from
customers that were executed in whole or in part in the pre-market session or
post-market session without disclosing to such customers that extended hours trading
invoivesmaterial trading risks, includingthepossibility oflower Hquidity, high
volatility, changing prices, unlinked markets, an exaggerated effect from news
announcements, wider spreads and any other relevant risk. The conduct described in
this paragraph constitutes s6parate and distinct violations ofFINRA Rule 2265.

3. Dming the 2010 TMMS Review Period, the fhm's supervisory system did not
provide for supervisioiI r?asonably designed to achieve compliance with
respeotto certain applicable securities laws and regulations, and/or the Rules
ofFR\DRA. Ata minimum, adequate written supervisory procedures
addressing quality ofmarkets topics should describe the following:

(a) specific identification of the individual(s) responsible for
supervision;

(b) the supervisory steps and reviews to be taken by the appropriate
supervisor;

(c) the frequency ofsuch reviews; and

(d) how such reviews shall be documented.
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The firm's written supervisory procedures failed to provide for one or more ofthe
four above-cibed minimum requirements for adequate written supervisory prooedures,

in the following subject: areas: Registration and Qualification [?)), (o) and (d)];
Trade Reporting Kb)]; Sales Transactions [(a), (b),(o) and (d)]; Firm Quote
Compliance [(a), (b),(c) and (d)1; Review ofaearly Erroneous Transactions Under
FINRA Rules [(a), (b), (c) and (d)]; and Order Audit Trail System [(b)]. Tile conduct
descdbed in this paragraph constitutes violations ofFINRA Rule 2010 and NASD
Rule 3010.

B. The firm also consents to the imposition ofthe following sanctions:

A ce?sure anda fine of$15,000 (consisting of$5,000 for the violations of
SEC Rule 10b-10, $5,000 for the violations of FINRA Rnle 2265, and $5,000

for the supends?ry findings), and an undertaking to revise the firm's
written supervisory procedures with respect to the araas described in
paragraph I.A.3 above. Within 30 business days of acceptance of this
AWC by the National Adjudicatory Council C'NACD, a registered
principal of the Respondent shall submit to tlte COMPLIANCE
ASSISTANT, LEGAL SECTION, MARKET REGULATION
DEPARTMENT, 9509 KEY WEST AVENUE, ROCKVILLE, MD 20850, a
signed, dated letter, or an e-mail from a work-related account of the
registered principal to MarketRe?ulationComp?tinra.org,  providing the
following information: (1) a reference to this matter; (2) a representation
that the firm has revised its written supervisory procedures to address the
deficiencies described in paragraph I,A.3; and, (3) the date the revised
procedures were implemented.

The firm agrees to pay the monetary sanction(s) upon notice that this AWC has been

accepted and that such payment(s) are due and payable. R has submitted an Election of
Payment form showingthe method by which it proposes to pay the fine imposed.

The firm specifically and voluntarily waives any right to claim that it is unable to pay,

now or at any time hereafter,the monetary sanction(s) imposed in this matter.

The sanctions imposed herein shall be effective on a date set by PINRA staff,

IL

WAIVER OF PROCEDURAL RIGHTS

The firm specifically and voluntarily waives the following rights granted under FINRA's Code

ofProcedure:

A. To have a Complaint issued specifying the allegations against the firm;
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B. To be notified ofthe CompIaint and have the opportunity to answer the allegations in
writing;

C. To defend against the allegations itl adiscip?inaryhearingbefore  ahearing panel, to have

awritten record ofthehearingmade and to have awritten decision issued;.and

D, To appeal any such decision to the NAC and then to the U.S. Securities and Exchange

Commission andaU.S. Court ofAppeals,

Further, the ??n specificallyandvolmtarily  waives any right to claim bias or prejudgment of the
General Counsel, theNAC, or anymember oftheNAC, in connectionwith suchperson's or
body's participation in discussions regarding thetem?s and mnditions ofthis AWC, or other
consideration ofthis AWC, including acceptance orrejection ofthis AWC.

The firm fnrther specifically and voluntarilywaives anyrightto claim that aperson violated the

ex parte prohibitions of FINRA Rule 9143 or the separation offilnctions prohibitions ofFINRA
Rule 9144, in connection with suchperson's orbody's participation indiscussions regarding the

terms and conditions ofthis AWC, or other consideration ofthis AWC, inchlding its acceptance

or rejection.

III.

OTHER MATTERS

The Erm understands that.

A. Submission ofthis AWC is voluntary and will not resolvethis matter unless and until it
has been reviewed and acceptedbytheNAC, a Review Subcommittee oftheNAC, or the

Office ofDisciplinary Affairs (??ODA"), pursuant to FINRA Rule 9216;

B. Ifthis AWC is not accepted, its submission will notbe used as evidence to prove any of
the allegations against the ?nn; and

C. If accepted:

1. this AWC will become part ofthe firm's permanent disciplinaryrecord and may
be considered in any future actions brought by FINRA or any other regulator

against the firm;

2. this AWC will be made available through FINRA's public disclosure program in
response to public inquiries about the firm's disciplinary record;
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J. FINRA may make a public announcement concerning tllis agreement and the
subject matter thereofin accordance with FINRA Rule 8313; and

4. The firmmaynot take any actionormake orpem?littobemade anypubHc

statement, including in regulatory ?lings orotherwise, denying, directly or
indirectly, any finding in this AWC or create the impression that the AWC is
without factual basis. The firm maynottak0 anyposition in anyproceeding
brought by or on behalf of PINRA, or to which FINRA is aparty, thatis
inconsistentwith anypartofthis AWC, Nothing in this provisiorl affects the

firm's: (i) t?stimonial obligations; or (iD right to take legal or factual positions in
litigation or other legal proceedings in which FINRA is not a party.

D. The finn may attaéh 
a Corrective Action Statement to this AWC that is a statement of

demonstrable corrective steps taken to prevent filture misconduct Tlie ficm understands

that it ma?ynot deny the charges ormake any staten?ent that is inconsistent with the AWC
in this Statement. This Statement does not constitute factual or legal findings by FINRA,

nor does it reflect the views ofFINRA or its staff.
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The undersigned, oIibehalf of the firm, certifies that aperson duly authorized to act on its behalf
has read and understands all of the provisions ofthis AWC and has been given a fuli opportunity
to ask questions about it; that it has agreed to the AWC's provisions voluntarily; and that no
offer, threa4 inducement, orpromise of any kind, other than the terms set forthherein andthe
prospect of avoiding lhe issuance of a Complaint, has been made to induce the firm to submit it.

8/28/13
Dato Respondent

Raymond James & Associates, Inc.

nf.mBy...NV
Name 

1.H Ucv/MHQJ

TWADLR,OPQ.TQDIIJZT-

Reviewed by:

7;4
 B.Ynu*4*

Timo?i%.Nagy YY
SidleyAustin LIP /Counsel for Respondent
1501 K Street, N.W.
Washington, DC 20005
(202) 736-8000

Accepted by FINRA:

9/27113
Signed on behalf ofthe

Date Director ofODA, by delegated aklthority

1

James J. Nixo?
Chief Litigation Counsel
Department ofMarket Regulation
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Exhibit # 1
2009 MarketRegnlation Exainination Samples

Rayinond James and Associates, Inc. (''RAJA'')
Exam No. 20100215977

Sample Source/Period*: August 18 and 19,2010

Sample
ISI?€ Emmie Description
25 Sales reviewed for compliance with SEC Rule 200(g) long/short sile recording requirements

17 Short SaIes reviewed for compliance with SEC Rule 203(b) secority location requirements

0 Sales reviewed for compliance with SEC Rule 204 fail-*-deliver requirements

717 Sell trades reported to a TRF or OTCRFfor compliance with sale indicator requirements, FINRA Rmles 6182 or
6624

0 Sell orders entered into Nasdaq Exchange execution system forcompliancewithNasdaqRule 4755(a)(1)(A)
long/short reporting requirements

0 Buy and Sell orders entered into Nasdaq Exchange execution system for compliance witll Nasdaq Rule 4611

capacity reporting requirements

0 Limit orders forNMS securities in which the member acts as an exchahgemarketmakerfo? compliance withthe
displayrequirements ofSEC Rules 602 and 604, and NasdaqRu?e3390

18 Orders for compHance with best executi6n requirements ofNASD Rule 2320

0 Held orders from the Held Order Protection Review
10 Not Held orders from the Not Held Order Review

0 Order executed with a PRP ?rior Reference Price) lrade modifier
8 Customer orders in OTC eq?ity se9urities for ?omplimce withNASD Rulo 3110(b) requirements to ascertain and
document best interdealer market related t6 execution oforders

0 Ordersfor compliance with orderprotection requirements ofNASD RuIes 2110, IM-2110-2,2111, andNasdaq
Rules 2110, IM-2110-2, and?2lll

10 Open Limit orders to buy and/or open Stop orders to sell seéurities that traded exidividend for compliance with
NASD Rule 3220 and Nasdaq Rule 4761

0 Order memoranda and Net Trading agreements for compIiance with NASD Rule.2441 requirements

50 Orders in securities required to be submitted to OATS for compliance with PINRA Rules 7440 and 7450, and

Nasdaq Rulés 6954 and 6955 requirements

68 Customer confirmatiQns prepared and maintained in connectionwith select samples for compIiance with SEC Rule
lOb-10

24 Orders forNMS securities in whi?h the Firm acts as a mérket centerfor compliance with SBC Rule 605 order
c[assification requirements



Exhibit # 1
2009 MarketRegulation Examination Samples

Raymond James and Associates, Inc. ('rRAJA")
Exam No, 20100215977

Sample Source/Period*: Augu?t 18 and 19,2010

sal?pl?
Size Smnple Description

0 Data sets published for themonthly order execution report for compliance with SEC R?le 605 requirement to
publish accurate data (a'data sei' encompasses all required statistical data for single security and ord?rtype/size

category as described in SEC Rule 605)

1 Quarterly.RoutingReportfor compliance with SECRule 606 requirements.

18 CRD registration records for persons conducting and/or supervising Firm's trading and/or market making activities
for compliance withNASD Rule Series 1020, 1030, 1040 and Nasdaq Rule Series 1020, 1030,1040

8 Customer orders in OTC equity securities for complian?e.withNASD Rule 3110(b)requirements to ascertain and

document best interdealer market related to execution oforders

0 Disclosures to customersrelating to trading in the Extended Hours sessionfor compHancewithFINRARulo 2265
and Nasdaq R?le 4631

I84 Records prepared and maintained in connectionwiththeabove sampIes for compliance with SEC Rules 17a-3 and

17a-4, andNASDRule 3110

1104 Trades reported to aTRFor OTCRF for compliancewith FINRARules 6380A and7230A or 6622 and 7330

All Member's "Regular & Rigorous" review E.roe?dures regarding order exeoutioif quality for compliance withNASD
Provided Rules 23?0 and 3010

All Member's supervisory and operational poHcies and procedures and documentation evidencing execution ofthe
Provided poHcies and procedures for compHance with SEC Regulation NMS Rule 611

All Member's supervisory system? written supervisory procedures ("WSPs?) and documentation evidenting execution of
Provided the WSPs for compliancewithNASDRule 3010 orNasdaq Rule 3010 requirements

N/A Trading Halts declared during the on-site portion ofthe examination for whi6h FINRA Staff observed the operation

oftheATS,

N/A Trades reported to the ADF/IRACS for compHance with FINRA Rule 6282

N/A ADF orders and quotes accessed by otier marketparticinants  fot compliance with FINRA Rule 6250 requirements

to submit Order and Order Response reports




