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COMPLAINT

The Department of Enforcement alleges:
SUMMARY

1. During the period of May 2010 to April 2011 (the “Relevant Period”), while
registered with Raymond James & Associates, Inc. (the “Firm”), Paul David Amold (“Arnold”
or “Respondent”) misappropriated and misused funds from JF, an elderly customer, by having JF
sign blank checks that Arnold later made payable to his own wife and son without authorization
from JF. In doing so, Amold misappropriated and misused $173,600 in customer funds, in

violation of FINRA Rules 2150(a) and 2010.

2. In connection with its investigation into Arnold’s misconduct, Enforcement
requested pursuant to FINRA Rule 8210 that he appear and provide testimony on two separate

occasions. Arnold failed to do so, in violation of FINRA Rules 8210 and 2010.




RESPONDENT AND JURISDICTION

3. Amold first entered the securities industry in 1992, In June 1992, Arnold became
employed with a FINRA-regulated firm, where he became registered in October 1992. Armold
remained at that firm until September 1995. At that time, Arnold became employed at the Firm’s

Largo, Florida branch office and registered with FINRA through the Firm.

4, On September 6, 2011, the Firm filed an initial Form U-5 reporting that Arnold’s
employment had been terminated on August 9, 2011 for “failure to cooperate with [the] Firm’s
internal review” in connection with a letter the Firm received alleging that Arnold had colluded
with another customer to improperly transfer funds out of JF’s account. Arnold has not been
registered or associated with a FINRA-regulated firm since the termination of his registration on

September 6, 2011,

5. On November 8, 2011, the Firm filed an amended Form U-5 for Arnold
disclosing a separate customer complaint alleging unsuitable investment recommendations that

was not previously disclosed on his Form U-5 nor related to his termination from the Firm.

6. Although Respondent is no longer registered or associated with a FINRA
member, he remains subject to FINRA's jurisdiction for purposes of this proceeding, pursuant to
Article V, Section 4 of FINRA’s By-Laws, because (1) the Complaint is being filed within two
years after the effective date of termination of Respondent’s registration with the Firm, namely,
September 6, 2011; and (2) the Complaint charges him with misconduct committed while he was
registered or associated with a FINRA member and with failing to appear for on-the-record
testimony during the two-year period after the date upon which he ceased to be registered or

associated with a FINRA member.




FIRST CAUSE OF ACTION
Misappropriation and Misuse of Funds from a Customer of His Firm Employer
(FINRA Rules 2150(a) and 2010)

7. Enforcement realleges and incorporates by reference paragraphs 1 to 6 above.

8. JF, an 88-year-old widower, opened a brokerage account at the Firm (the “RJA

Account™) in July 2009. Amold was the broker for the RJA Account.

9. Prior to opening the RJA Account, JF had a brokerage account at Firm A and a

bank account at a bank affiliated with Firm A (the “Bank Account™).

10.  In July 2009, within days after opening his RJA Account, JF transferred securities

from the brokerage account at Firm A to his RJA Account.

11.  JF trusted Amold, and during the next two years, authorized Arnold to help him

handle his finances, specifically to use the Bank Account to pay JF’s bills.

12.  During the period of May 2010 to April 2011, approximately $242,000 was

transferred from the RJA Account to the Bank Account.

13.  Following these transfers, Arnold had JF sign blank checks from the Bank

Account, which Arnold later filled in with the name of the payee and the amount of the check.

14.  JF thought the blank checks that Arnold had him sign were being used to pay JF’s
bills. While some of these checks were used to pay JF’s bills, many of them were not. Instead,
during the Relevant Period, Arnold made those other checks payable to his own family members

without authorization from JF.

15.  Nine of the checks totaling $82,600 were made payable to Arnold’s wife, and her

name appeared on the back of these checks as the endorsee. Another four checks totaling




$91,000 were made payable to Arnold’s son, and his son’s name appeared on the back of these

checks as the endorsee.

16.  JF did not authorize Arnold to make these 13 checks payable to his wife and son.

The total monetary amount of these checks was $173,600.

17. FINRA Rule 2150(a) states that “[n]o member or person associated with a
member shall make improper use of a customer’s securities or funds.” An associated person
improperly uses funds where he or she fails to apply the funds or uses the funds for some
purpose other than as directed by the customer. Improper use of customer funds rises to the level
of misappropriation when the associated person intends permanently to deprive the customer of
the use of his funds. Misappropriation of customer funds also violates FINRA Rule 2010, which
requires members and associated persons to “observe high standards of commercial honor and

just and equitable principles of trade” in conducting their business.

18. By reason of the foregoing, Arnold misappropriated and misused $173,600 in
customer funds by making each of the 13 checks discussed above payable to his wife or his son
without customer JF’s authorization. The acts, practices, and conduct described above constitute

separate and distinct violations of FINRA Rules 2150(a) and 2010.

SECOND CAUSE OF ACTION
Failure to Comply with One or More Requests to Appear and Provide Testimony
(FINRA Rules 8210 and 2010)

19.  Enforcement realleges and incorporates by reference paragraphs 1 to 18 above.

20. By a letter dated December 18, 2012 (the “December 18™ Letter”), Enforcement

requested pursuant to FINRA Rule 8210 that Amold appear and testify at FINRA’s office at One



World Financial Center in New York at 10:00 a.m. on January 4, 2013, in connection with its

investigation into the misconduct alleged herein.

21.  Enforcement sent the December 18™ Letter by certified first-class mail, return
receipt requested, and regular first-class mail to Amold’s last known address as reflected in the
CRD (the “CRD Address™). In addition, Enforcement sent copies of the letter by certified mail,
return receipt requested, and regular first-class mail to Amold’s current address (the “Current

Address”) according to the U.S. Postal Service (“USPS™).

22.  The USPS returned the return receipt card for the December 18™ Letter sent to
Arnold’s CRD Address to Enforcement. The return receipt card was signed by D. Arnold and
was dated December 27, 2012. The USPS also returned the copy of the December 18" Letter
sent to the CRD Address by regular first-class mail, with a label affixed to the envelope
indicating that Arnold’s correspondence should be addressed to the Current Address. In
addition, the USPS returned the copy of the December 18" Letter sent to the Current Address by
certified mail, return receipt requested, with a label affixed to the envelope indicating that it was
“unclaimed.” The copy of the December 18™ Letter sent by first-class mail to the Current

Address was not returned to Enforcement,

23.  Inresponse to Enforcement’s December 18™ Letter, Arnold sent an e-mail dated
January 2, 2013, indicating that he would not be attending the on-the-record interview (“OTR™)
scheduled for January 4, 2013. In this e-mail, Arnold did not request to reschedule the OTR for

another date or time.

24.  On January 3, 2013, Enforcement staff responded to Arnold by e-mail, advising
him that, since he had not requested and FINRA had not agreed to reschedule the OTR, he was

still obligated to appear and provide testimony on January 4, 2013. Staff also advised him that if
5




he failed to appear and testify on that date and at that time he would be in default and be subject
to sanctions, including a possible bar from the securities industry. Furthermore, Enforcement
staff indicated that it would be willing to make alternate arrangements to conduct the OTR, but
that, unless and until FINRA agreed to reschedule his OTR, he would remain obligated to appear

and testify on January 4, 2013.

25.  Amold did not respond to Enforcement’s January 3™ e-mail and did not appear or

provide testimony on January 4, 2013 as requested.

26. By a letter dated January 10, 2013 (the “January 10" Letter”), Enforcement
advised Amold that he failed to appear and provide testimony as requested in the December 18"
Letter and that he was, therefore, in default of a FINRA request for testimony. The January 10"
Letter requested pursuant to FINRA Rule 8210 that he appear and provide testimony at FINRA’s

office at One World Financial Center in New York at 10:00 a.m. on January 23, 2013.

27.  Enforcement sent the January 10™ Letter by certified first-class mail, return
receipt requested, and regular first-class mail to the CRD Address. In addition, Enforcement sent
copies of the January 10" Letter by certified mail, return receipt requested, and regular first-class
mail to Arnold’s Current Address. Enforcement also sent a scanned copy of the January 10t

Letter by e-mail to Arnold’s e-mail address.

28.  The USPS returned the copies of the January 10" Letter sent to the CRD Address
by certified mail and first-class mail, with labels affixed to the envelopes indicating that Arnold’s
correspondence should be addressed to the Current Address. The USPS returned the return
receipt card for the copy of the January 10™ Letter sent to the Current Address to Enforcement.

The return receipt card was signed by D. Arnold and was dated January 14, 2013. The copy of




the January 10" Letter sent by regular first-class mail to the Current Address was not returned to

Enforcement,

29.  Amold did not respond to the January 10" Letter and did not appear or provide

testimony on January 23, 2013 as requested.

30. FINRA Rule 8210(a) provides, in relevant part, that FINRA “shall have the right
to require a member, person associated with a member, or person subject to FINRA’s jurisdiction
to provide information . . . and to testify at a location specified by FINRA staff . . . with respect

to any matter involved in the investigation, complaint, examination, or proceeding.”

31.  FINRA Rule 8210(c) states that “no member or person shall fail to provide
information or testimony or to permit an inspection and copying of books, records, or accounts

pursuant to this Rule.”

32. By reason of the foregoing, Arnold failed to appear and testify in connection with

a FINRA investigation as requested, in violation of FINRA Rules 8210 and 2010.

RELIEF REQUESTED

WHEREFORE, the Department of Enforcement respectfully requests that the Panel:
A. make findings of fact and conclusions of law that Respondent committed the

violations charged and alleged herein;
B. order that one or more of the sanctions provided under FINRA Rule 8310(a),

including monetary sanctions, be imposed; and




C. order that Respondent bear such costs of proceeding as are deemed fair and

appropriate under the circumstances in accordance with FINRA Rule 8330.
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