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COMPLAINT 

The Department of Enforcement alleges: 

SUMMARY 

1. Between approximately August 2011 and October 2011, while employed as a 

personal banker with JPMorgan Chase Bank NA (JPMorgan) and associated with FINRA 

member firm Chase Investment Services Corp (CISC), Theresa I. Reyes added her husband as an 

authorized user to a credit card issued to a JPMorgan customer without the customer's 

knowledge or authorization. Reyes and her husband then converted the customer's funds by 

using the customer's credit card to incur hundreds of unauthorized personal charges totaling 

approximately $15,277.35. By these actions, Reyes violated FINRA Rule 2010. 

2. Reyes failed to appear for testimony requested by FINRA staff pursuant to 

FINRA Rule 8210. By failing to appear for testimony, Reyes violated FINRA Rules 8210 and 

2010. 



RESPONDENT AND JURISDICTION 

3. Theresa I. Reyes became employed as a personal banker with JPMorgan in 

November 2007. She first became registered as an Investment Company and Variable Contracts 

Representative through CISC, JPMorgan's broker-dealer affiliate, in June 2008. Reyes was 

registered with CISC from June 2008 until December 14, 2011, when CISC filed a Form U5 

which reported that JPMorgan had terminated her employment on November 22, 2011 for adding 

her husband as an authorized user on a bank customer's credit card. Reyes has not registered or 

associated with another FINRA member since her termination by CISC. 

4. Although Reyes is no longer registered or associated with a FINRA member, she 

remains subject to FINRA's jurisdiction for purposes of this proceeding, pursuant to Article V, 

Section 4 of FINRA's By-Laws, because (1) the Complaint was filed within two years after the 

effective date of termination of Reyes' registration with CISC, namely, December 14, 2011; and 

(2) the Complaint charges her with misconduct committed while she was registered or associated 

with a FINRA member. 

FACTS 

5. Between August 2011 and October 2011, Reyes repeatedly used her capacity as a 

personal banker at JPMorgan to engage in activity in a business credit card account of NF, a 

JPMorgan customer, without NF's knowledge or authorization: 

a. On or about August 4,2011, Reyes arranged for her husband, RR, to be added as 

an authorized user on customer NF's credit card account. Reyes also requested 

that a credit card be issued on the account in the name of her husband, RR, and be 

sent to her home address. 
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b. On or about September 12, 2011, Reyes requested and received a credit line 

increase for NF's credit card account through JPMorgan customer service. 

c. On or about October 17,2011, Reyes set up an online credit card account profile 

for NF, enrolled NF in JPMorgan's online payment service, and made a payment 

to the credit card account. 

d. On or about October 19, 2011, after the card in RR's name was declined because 

JPMorgan had removed RR from the credit card account on October 14, 2011 at 

NF's request, Reyes arranged for RR to be added back as an authorized user of 

NF's credit card account. She also requested that another card be issued in RR's 

name and sent to her bank branch location. 

6. Between approximately August 4, 2011 and October 22, 2011, Reyes and RR used 

the cards issued in RR's name over 200 times to incur personal charges totaling approximately 

$15,277.35. NF did not authorize any of these charges. 

FIRST CAUSE OF ACTION 

Conversion 
Violation of FINRA Rule 2010 

7. The Department realleges and incorporates by reference paragraphs 1 - 6 above. 

8. FINRA Rule 2010 requires a registered representative, in the conduct of his or 

her business, to "observe high standards of commercial honor and just and equitable principles of 

trade." 

9. Reyes repeatedly performed unauthorized actions in NF's credit card account 

including adding her husband as a user to NF's credit card account, requesting cards on the 

account in RR's name, increasing NF's credit limit, and making payments on the credit card 
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account. Over a period of more than two months, she and RR converted approximately 

$15,277.35 of NF's funds by charging over 200 unauthorized personal expenses to NF's credit 

card account. 

10. By performing activity in NF's credit card account without NF's knowledge or 

authorization and using the account to convert NF's funds, Reyes violated FINRA Rule 2010. 

SECOND CAUSE OF ACTION 

Failure to Appear for Testimony 
Violation FINRA Rules 8210 and 2010 

11. The Department realleges and incorporates by reference paragraphs 1-10 above. 

12. As a result of the information contained in Reyes' Form U5, FINRA commenced 

an investigation into her conduct while registered with CISC. 

13. On July 13, 2012, FINRA staff sent a letter requesting that Reyes appear for 

testimony pursuant to FINRA Rule 8210. The letter was sent via U.S. Postal Service Certified 

Mail, Return Receipt Requested, and First Class Mail to Reyes' then-current residential address 

in San Diego, California listed in FINRA's Central Registration Depository (CRD) system. The 

testimony was scheduled to take place on July 26, 2012. 

14. The Return Receipt attached to the letter sent to Reyes' CRD address was 

returned to FINRA staff with the signature of Reyes' husband, RR, indicating that the letter was 

received on July 16, 2012. 

15. Before business hours on July 26, 2012, Reyes left a voicemail with FINRA staff 

stating that she would not appear for her scheduled testimony. 

16. Reyes did not appear for testimony on July 26,2012. 
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17. On August 3, 2012, FINRA staff sent a second letter requesting that Reyes appear 

for testimony pursuant to FINRA Rule 8210. The letter was sent via U.S. Postal Service 

Certified Mail, Return Receipt Requested, and First Class Mail to Reyes' then-current residential 

address in San Diego, California listed in the CRD system. The testimony was scheduled to take 

place on August 15, 2012. 

18. The Return Receipt attached to the letter sent to Reyes' CRD address was 

returned to FINRA staff with the signature of Reyes' husband, RR, indicating that the letter was 

received on August 6, 2012. 

19. Reyes did not appear for testimony on August 15, 2012. 

20. By failing to appear for testimony, Reyes violated FINRA Rules 8210 and 2010. 

RELIEF REQUESTED 

WHEREFORE, the Department respectfully requests that the Panel: 

A. make findings of fact and conclusions of law that Respondent committed the 

violations charged and alleged herein; 

B. order that one or more of the sanctions provided under FINRA Rule 8310(a), 

including monetary sanctions, be imposed. 

C. order that Respondent bear such costs of proceeding as are deemed fair and 

appropriate under the circumstances in accordance with FINRA Rule 8330. 
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FINRA DEPARTMENT OF ENFORCEMENT 

Date: Mir-

Frank Mazzarelli, Senior Counsel 
FINRA Department of Enforcement 
15200 Omega Drive, 3 r d Floor 
Rockville, MD 20850 
Frank.mazzarelli@finra.org 
Phone: 301-258-8557; Fax: 202-721-1354 
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