
FINANCIAL INDUSTRY REGULATORY AUTHORITY
LETTER OF ACCEPTANCE, WAIVER AND CONSENT

NO. 2012034811001

TO: Department of Enforcemcm
Financial Industry Regulatory Authority (*'?INRA")

RE: Grisel Saez, Respondcnt

CRD No. 440664R

Pursuant to F?NRA Rule 9216 of FfNRA's Code of Procedure, ? submit this Letter of
Acceptance, Waiver and Conscnt ("AWC") for the purpose ofproposing a settlement of th?.

alleged rule violations described below. This AWC is ?ubmitted on the condition that. if
accepted, FINRA will not bring any future actions against me alleging violations based on the

same factual findings described herei,i.

1.

ACCEPTANCE AND CONSENT

A. thereby accept and consent, without admitting or denying the findings, and solely for the

purposes of this procccding and an> other pmcceding brought by or on behalfof FINRA,

or to which FWRA is a pany, prior to a hearing and without a?, adJudication ofany issue

of lau or fact. to the cntry of the following.find,n?? b? FjNRA.

BAC5Mt.0.UVD

Grisel Saez (CRD 4406648) entcred.the securitics mdustry in 2001 and worked ai variou
,nember firms before associating with TD:Amcri?rade, Inc. C'thc Firm" or "TD
Ameritrade") in 2009 ns a general sec?itics represcntati?c Betwcc,i March and Octobcr
2012, Saez was employed as a general.securi?ics r?presenlalive at a 1'D Ameritrade
branch,n Honolulu, Hawaii. TD Ameritrade tcrminated Saez in November 2012. Saez

is not currently employed in the securitie? industry. but remains subject to FJNRA

jurisdiction pursuant ?o Article V, Section 4. of FjNRA's By-L??s.

OVERVIEW-

Between May 1,2012 and July 10,2012, Sacz falsified three citstomcr signatures by
*:!ecl?onica?Iy signing occoun?opcning-documcntrw?thout-the-customers?-kmowtedgr?r

consent in violation of FINRA Rule 2010. These falsified electronic signat??res became

part of?hc Firm's books and records and Saez thereby caused her firm's books and

records to be inaccurate, in violation of F!NRA Rules 451 1 and 2010



FACrS 4.yP V?OLAT?VE CONDUCT

Between May 1,2012 and July 10,2012 Saez's responsibilities included helping

customers open brokerage accounts. One way shc did so was by assisting clients over the
phone to open new accounts. However, when doing so, she was not ,allowed to
electronically sign an application for the client. Oi,ly the client was allowed to
electronically sign account opening dt?cu,ncnls

However, on three occasions between May 1 and July 10,2012, Soez electronically
signed account opening accounts for three c???tomers without their knowledge or consent
The electronic signature page included the following stalements:

. By signi,ig this wgreemetit the parties igrcc to be bound by the terms ofthe
agrcemci,t mcludin? the arbitration agreement ..

? I understand that non.deposit investments purchased through TD Ameritmde am
not insured by thc FDJC (Fedcral Deposit Insurance Corporation), arc not
obligations of or guaranteed by any financial institution and are subject to
invcslment risk and loss that may exceed ihc principal invested.

. 
1 undersmnd that TD Amcntrade may relaie information reg#ding this account
including account delinquency and voluntary closures, 10 consumer or credit-
reporting,,gcnc,es.

. By checking the box below, 1 repre?ent to you that [customcr namel ? the per on
idemilied in this Account application....

The electronic signature block itself included the following language next to o checkbox
'1, [customer name], agree to the above statement." San checked the box and clicked

next on oll three cuslomcr account appllcalions ??ithout their knowledge or consent.

These account ope?,i?,g documents, in tum, bccamc part of the ?imi's books and records
making it appear thal each customer had acknowledged certain disclosures and had mad
certain rcpresentations

By entering false electronic signatures for thrc? c istomers an account opening documcnt
without the customers' knowledge or ?onscnt, Saez violated FINRA Rulc 2010.
Moreover, Saez caused her firm's books and records lo be inaccumte in violation of
FINRA Rules 45 l l and 2010.

B enl ?u thc imposition ofthc following sanc

A suspension from association with any F



for ] months; and

2. A fine of$5,000.

The fine shall be due and payable either immediately upon reassociution with a member
Finn following the 3-month suspension noted above, or prior to any application or
request for relief from any statutory disqualification resulting from this or any other event
or proceeding, whichever is earlier.

l specifically and voluntarily waive any right to claim that 1 am unable to pay, now or at
any time hemafter, the monetary sanction imposed in this matter.

The sanctions imposed herein shall be effective on a date selby FrNRA staff

Ii.

WAIVER OF PROCEDURAL RIGHTS

I specifically and voluntarily waive lhc following right? granted under FINRA's Code of
Proccdum:

A. To have a Complaint issued specifying the allegations against me;

B. To be notified ofthe Complaint and have the opportunity to answer the

allegations in writing:

C. To defend against the allegations in a disciplinary hearing before a hearing panel,

10 have a written record of the hearing made and to have a written decision issued.

and

D. To appeal any such decis,o,?to the National Adjudicatory Council (?NAC'? and

then to the U.S. Securities and Exchange Commission and a U.S. Court of
Appeals.

Further, I specifically and voluntarily waive any right to claim bias or prejudgment ofthe
General Counsel. the NAC, or any member ofthe NAC, in connection with such person's or
body's participation in discussions regarding the terms and conditions of this AWC, or other
consideration ofthis AWC, including acceptance or rejection ofthis AWC.

-fu?he.?speeifically  and yoluniarilywan?e????,i?l,l  iw ?1.:,,?, ll,?t u p?, ,w,, v;olatedlhe-ex-part
prohibitionS of FINRA Rule 9 143 or the separation of functions prohibitions of FINRA Rule

9144, in connection with such person's or body's participation in discussions regarding the terms
and conditions ofthis AWC, or other coi, sideralion ofthis AWC, including its acceptance or
rejection.



lit.
-

OTHER MATTERS

1 ??nderstand that:

A. Submission of ?his AWC is voluntary and will not resolve this matter tinless and

until it has becn revicwed and accepted by the NAC, a Review Subcommittcc of
the NAC, or the Omce of Disciplinary AITai rs (?ODA"), pursuant to FINRA Rule
9216;

B. If this AWC is not accepted, its submission will not be used as evidcnce to prove
any ofthe allegations against me; and

C. Ifacc?pted:

1 this AWC will becomc part ofmy pernianent disciplinary record and may
bc considcrcd in any future actions brought by FINRA or any other
rcgwlator against mc;

2. this AWC will be made available through FINRA's public disclosurc

program in responsc to puhl?c inquiries about my disciplinary record.

3 ?rNRA may make a public annowicemenl conccrning this agreement at,d

tl,e subject m?tter thereof in accordance with FTNRA Rule 8] 13' and

4. i may not takc any action or makc or permit to be made any public
statement, including in regulatory fijings or othenvise, dcnying. directly or
indirectly, any finding in thi AWC or create thc impression that the AWC
is without factual basis 1 may not take any position in any proceeding
brought by oron behwlfof?jNKA or to which FrNRA is a party, thal is
inconsistent with any part ofth, AWC. Nothing in this provision affccts

my: (i) Iestimonial obligations or (ii) right to take legal or factual

positions in litigation or other legal proceedings in which FINRA is not a
party.

1, I may attach a Corrective-Action Statcment to this AWC that is a slatement of
cmonslra c corrective steps ?a cn to prcvcnt uture misconduct. 1 unders,and

that 1 may not deny the charges or makc any statcmc,it that is inconsistent wilh
the AWC in this Statement. This Slc?enient does not constitule factual or legal

findings by FINRA, nor does i? reflect the views of FINRA Or its staff.

'



1 certify that I ha?e read and undcrstand all ofthe provisions of this AWC and have been given a

full opportunity to ask questions about it; that I havc agrccd to its provisions voluntarily; and that

no offer, lhrca?, inducement, or promise of any kind, other than the terms set forth herein and the

prospect of avoiding thc issuance ofa Complaint, has been made to induce me to submit it.
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Accepted by FINRA.

Ismed 8/13/2014?

-.
Signed on behalfofthe

Date Dircc?or of ODA, by delegatcd authority

GDILIB--------
Roberta Vassallo
Counsel

FINRA Departmcnt of E?iforcemen?

15200 Omega Dri\ e
3? Floor
Rockvillc, MD 20850-3241

#isGued 8113/ZDIY.DJ,2?ded  8/22/2014RV.




