
FINANCIAL INDUSTRY REGULATORV AUTHORITY
LK?-1 EK OF ACCEPTANCE, WAIVER AND CONSENT

NO. 2013036767101

TO: Department of Enfbrr-n?n,
Financial lndustry Regulatory Authority (?FINRA")

RB: JJP. Namaia8 CM Rmnd-
M?mbi???- -CRD No. 28432

?1? FINRA Rnle 9216 ofFINRA's Code of Prooed?? J.P. Mor?n Clearing Corp.

CRMNna-ufi=Nnw.MI??Ia?=dNmawv?-Ca.MWCG
fbr the puipo?e of proposing a settlemmt ofthe alleged rule violations des?ibed below. This
AWC i? submitted on the condition that, ifaooepted, F[NRA wi?l not bring ?y f??tme actions

.ri- Ibo Finn.nn violalio,I, -oa on Ibo 

m a.N iw.-a.? d?ama 1-H.

L

ACCENANCEAND CONSENT

A. Respondmt ??y ?M?er,? ?d oons???, without admitting or denying the
AnrtinA md solely fbr thepuipo?es ofthis proceeding and any oth? proceeding
btought by or on behalf ofFINRA, or lo which FINRA ls a MM,prior to a
hag?ng and without an adjudication ofany ismie of law or fact, to the entry of the
following ftnrlin? by F?NRA:

?AO??O?ND

The Firm has been a member ofFINRA since 1991. It is a subsidiary ofJ.P. Mor?? Securities,

LLC and its prineipal place ofbn?*n?? is in Brooklyn, New York. The Firm acts ?? a ?ying
GCMMMI=dwaadmaaauN?EMR=.M&80.WMMinRaNI
service? fbr trad??, itn,?tm?t advi?ors and fund mana?.

The Firm's pre?ew?Bsui, Bear Steams Securities Corp., was aoquired by JPMorgan Chase in'
connection with its 2008 p?chase of the Bear Stearns Companies, Inc. lt? n?u?ie was rh*ngB? to
J.P. Moram Cl?aring Corp. in October2008. As of Nov?mber 30, 2014, the Firm's excess net
capital was appio,*m*?aly $5.4 hlltinn The Firm's year to date gross mvwues through
November 30, 2014 we?e approximately $2.1 billion.



Q?? RVANr DISCIPL[NARY HISTORY

The Firm has no relevant disciplin?y hisbory.

uv?icVI?W

D?rmg the pe?od ?om 
- lr -- 

1 
- 

-,- ly October 2008 to July 2012, the Firm inaco?itely ic?)Bru.l

Uewuafiua??-=aa?Uba--iB-auik-m.?-g-aoawa?a-E
M a.ditM,m in a.h MOOIina mdaec*:IWI i?namm 130 Firm adudod auUW
I-1-.Ualatitw-Miodtou,,Mmaldna.4.Wuu*ma#Iof$158??inistoma
free credit ?1*n??? and $2 bfmon in o? stomer debit bala?ces fbr July 2012. Tl?e Firm also

mMMAGAM-WitmmmNWMMM#*MNMad#Mr-Or
$20.7 billion in ous?om? ?ee credtt bal?moe? ?nd $9.7 bil?ion in ? tom? debit W*n'?'? fhr July
2012. By mioh ocoduct, lhe Firm violated FXRA Rule 4521(d) .? 

- t..a the period February 2010

to July 2012, and viol?ed Inoorpoi?to? NYSE Rules 421(2) and 421.40 i?om Oc?ober 2008 to
Feb-wuy 2010. In aAA?Hnn? the Firmviola?d FINRA Rnle 2010 from Deo?mb?r 15,2008 until
Ju1? 2012, ? prcvioualy, viola? NASD Rule 2110 BDM Octob? 2008 to Deoember 14,2008
by failing to ?ve high standetrds ofoomm???ial honor and just and equitable 

?? li?lgles of
trade.

Th.Fhm's E,8?.?MM?-ag themuired FINRA ??vv,6 on the infbrmation w?re
inadequt?te. The ?? had not kept paoo with nh*n? in the Firm's b,miness over the yeam
and h?d be?n in use a? leut sinoe October 2008. In *?Wi*inn? the Film's ..??ll?? piu,??d?ir?a wei
In?wleqwrta, The Firm th? al?o viols?ed NASD Rules 3010(a) ?nd (b) and 2110 for the period of
Octobar 2008 to Deoemb? 14, 2008 and violated NASD Rules 301 0(a) and (b) and FINRA Rule
2010 for the period of n?a?,n?er 15, 2008 to July 2012.

In mid-201 2, the Firm be??me concerned that the totals it had ..??.1.1 under Rule 4521(d)
($65.6 billion) we?e disproportionat?y  high oompaied to the industry as a whole 

- more th?tl 20

p???£ of the ag??m publ?shed debit 1--1-r--.?,. The Firm self-I?poi? the matter to FINRA
and -.1-p-.il? provided oertain oorroctod A8ure? at FINRA's request as to each ofthe
bal?n?m in question. The Firm then implemmted new iystemi md procedures fbr p?aration
ofits Rule 4521 Reports.

In January 2015, the Firm again self-reported that it had inwiie?ly excluded two additional
categories ofcu?tomer balanoe? from its Rule 4521 Report for each of the mnn?h? d?ing the
period May 2014 k) Nv.,?.. 2014, in vinl*Hnn of FINRA Rules 4521(d) and 2010. While
oomp?ng and validating infbrrnati?n ob?*In?w? from its Dew syste?n that the Finn had mstalled
for ?...,...4 the Rule 4521 Report? Fi?m per?onnel f??led to m? o?tain m*nnai adljustments ?0

t///M,Eam-f:r-Mae./Z/./1 Mmm/E////?g///I/////:rt//HEM/31////471//
Finn's writt? pi.,oedures f?led to provide ?A-p'.*- guidance as t? the ?i.?wf?c m.nn*1 steps

?Addh/WI--i.-a:..://*.aoau.UebltoaijiL=-,=b??=a-e- ?--,IN.a
Bee c?edit b??ce is Bmemlly oompi?ed of f?mdatimt amawalti?g ------- '
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that wem required, and this cmlwd the failure by Firm personnel to make the required mam?al

adjustm?ts. The Firm thus failed to M?l,?h, ma?n**tn anci ,m*rrce a,1??p.a?* writt? sup?vi?ory
proeeihtres during the period May 2014 to November 2014, in violation ofNASD Rule 3010 (b)
and FINRA Rule 2010.

FACTS AND VIOLATIVE COND?CT

A. -.11.-1.L ?.-...1.. -.-...t-

FINRA Rnle 4521(d), Jr?liv. Februa?y 8, 2010, provides thst, Unless oth?wiae permitted by
F[NRA in writin& each m?a? can?lng,?ma?u 

- --- L for M?tom??1, is iequired W .?Luul
monthly, ?n /?mmt 1 basis as ofthe last bu?iness day ofthc nw.till.: (1) the total of ati
debit 1?*t..?n?- in secti?itie? --??.61, *ooount?. md (2) lhe total ofall free ?edit t-?,-:--?= in all
cash 011md all *nm?ritiee ...-al.. ??,un?s. FINRA publishes s?ch in*?rmnHon in
?gregate A.........?A fbrthe indimtry asa whole.

FJNRA Rnle 2010 and its pm?xessor, NASD Rule 21 10, require that ?a m?mbe, in the ?onduct
ofit? business, sh?lloba?rvehigh st??dm?is ofoommercialhooorand justandequitable
pdn?:p?es oftrade.? A viol?tion ofFINRA Rule 4521(d) also constitutes aviolation ofthe?
provi?ions.

Prior to Rule 4521(d) boooming efT6ctive, NYSE and dual member firms oaiging margin

awo-? fbr cus-?oir,ers were ?equired ?0 submit M. nll*? i?fo???ation to the NYSE on Form R-1,

y.=.ut ?? Iaeo?poia?d NYSE Rute? 421(2) md 421.40.' TheNYSE lhenpubli?hed lhe
infbrmation on a? aggre??e basis.4

T..-.. .....1- Q .?*?n= nf T..C-...-i '-
During the period F*bi?aiy 2010 to July 2012, tbe Firm ina???r??ely i*port?d ?nfbrm**ioo to
FINRA under F?RA Rule 4521(d) oono?ming the total of a11 cnstnmer debit balan?? in

MRiua-NnaoomaRdawNdaUAE/M/W-i?a??M-a#
seol?itie? -..?;...?,-?m'..

Pmviouaty, from Oo?ober 2008 to Febru?y 2010, the Firm inaocurately ?*r?rt*? s?ch
...f.......t:on to the NYSE under Incorporated NYSE Rules 421(2) and 421.40.

2 FINRA Rule 20 10 ?uper?eded NASD Rltle 21 1 0 effective Deoemb? 15, 2008.

' lnooipomtid MIPSE Balo 421 Mvl.W tbat X=ammoi,a...?WN-. ai,u,Iui..; by UR
R?eh*n? #odic ?eport? w?th re?pect to... (2) O,?M?. debit iod cre??t ?ul*nn?I." I???uipuiaigt
NYSE Rule 421.40 iet forth the req?ziremmt th?t firms file Forms R-1 mid speci?ied the in*?rm*Hon that

.-M.-MIN.D-..? FINRA Rnle 4521(d) ??per?e?ed Iooorporated NYSE Rules 421(d) and421AO. Wbm FINRA Rule
4521(d) ?-- - . . - e?ctive, the Form R-1 was di*?x?tio,??. md FINRA m?r,?er firms carrying ?u??*lu

a???M M ?M M#e?lo M art tbe 1..C- -?. . ? FINR.A on the A?omer Margin R?6n?? Form
Se? Rc?ilatory Notioe 10.08 (Febrna?y 2010).
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Forthe period June 201 1 to July 2012, the *r?prn?irnate in.???r??* repoited m*,gln debit

Wmm#MM.7#ioaWW.7/,UiaMwix..Jmn#do#GHM
sl,brnitl?d by the Firm at FINRA's request aft?r the Finn self-I??porte? this m*t?a' in mid-2012,
rm?d from $61.7 hillionto $80.9 bi11?nn The correcte?l ?a?gin debit ?gur? dif??ecl from the
original Bgurmbybetwe? $1.9 bimon and $14.Sbmlon, orbetwe? ?ree a?d 27 pa?ent?

ThonmM-Miri,IitomtN -aidhW- iaa?,1/.adla...d.Un 

-orign*lly i*port?d by the Firm for that same p?iod t*ogeJ from $30.9 billion to $46.2 billion.
The corrected total free credit balance f??rres aubmitted by the Pirm mn? Bom ?33.5 bitlion to
MOMim 

n (am.,/ S=-i?W- Mo (b/1*1,,J B.g, ,B..-?#...1 fh/,re.4
-between $8.6 billion and $0.3 billion, or betwem one md twenty pmvenL

n. Fi?m N.o MG:iidam,Od M aoaum-m ammratay ior M aean 1- 

-BG-Mma???MMM.Y=-ianaNWMXaaoam?..ami.?ada
RNO 4521(4.Monm to Mna mviaed M= RR an M Waocm by #20:nsem ia
comp?imn to the originglly i?ui-w? fi?res fi?r such categorie*, represented a ?ubst?nHnl

L=..=Lia-aoutw-iaa??Roo-aada-,Rwmnamia-#810
in margin aocount?.

Tnmomio-aoditw-Mi/Ia/,I.og/'/H,t' omic/Irymwlni/I:1,31'iml/'1
from less than a hmxlred million dollars to $21.9 billion. The @o?ec??d figui?s fbr credit

W--GZO-auu???Uamd?=Ii.oamdgm.i,?a/-nmM.Tbo
origip?? free ?edit balanc? just in mm?n *??-n,nts mnged from $19.5 billion to $30,8 billion.
The wIie?ed fi?i?Ms fbr ?ee credit baI?oesjust in m*rgin *????n'"??? diff??ed 8om the original
by ?u,?,?,??aa8Ia8  ft?*n 1 1 .1 ?i??iii ? in one tnsta?o?, l? ov? 100 p?r?ont in mio?a.

rm,?? nf**,? ?-...,:..? ?*, 

-Dt?ing the p?iod October 2008 to July 2012, in order to obt?in ??.--1:on fbr the Rule 4521(d)

Mm-WMMM-Maoba?OO?XMMOABOa?amnN.NM??0=1
tha? were reoognik?d as ?-Btoa?ei aeoomrts. The Firm used a M-.-ar=.-'i lnfbrmation Systems

report (the ?MIS R?port,9 which *?mapped" aooolmts as cnstomer or Don---1.-.- eooolmm
u?ing acoo? pr?fixes. This report should have incl,vl??l the wiva?e of ?u?£oin?i acoonnts.
HOW*Va, as the Firm's b,-inp*? evolvc? the aooo?mt mapping Bw stale, and the Firm did not

UM iaoaaml., -Pin ibf lhe MISRM N.ax Nt=WO,Is ia tim Ma'sb,18*110,a In
addition, apwt from the m?Tping issue, certain ?m?;??? film used to calculate mml?n balances

con tai[rd flaws in logic that ??n?A,1 the Firm to misidcntif?r certain *r??nunt balances.

During the p?od October 2008 to July 2012, as a result of the problems with the MIS Report
and the Firm's wnif?a files, there wen ieveral are?? in which the Brm had erroneously
?rcluded balances from its calculations md also eroneoualy includedbalanc?s that should have
been excluded-
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R 1- n-1-L.l jA?.... --
Originally, Firm ao?o?t? with a c?itain pre? were not used for customw bzminess, md
ther?f?ire w?e not mapped as at-tnmer.???,,m?* fir purposes of reporting under Rule 4521(d) or
ita. 1 The Firm ?

r il, begm to u?e aooounts with that preflx as a?tomer
acoount?, but the Finn did not modif!Ir the MIS Report to ref]oct that ehs,n? Also, the Firm
EMEUTYadadoduwu.domtwOOUEUMZSNU.ia?OFibomm?SZRr0?a
?p?t*1 and mcor?e?tly mcludecl the fiee creditl?*?-w???  in cli?t?' mmsi.. aocounts wh?n such

M.- ako MWM d,iwt W=on. 71,0 aa I?iat 1?o,c.0? I??d slimmi Nmum
have been oon?idered in demn*ning the Firm's r?poitable free credit bala?oe?: The Finn'e

--1-..r- --h-- -?e??inbelmn -J-?u?.?? up"M?d adi?Dm=a??m?i?? SISbi/Uen ia???

aNUFZ--REGia==tu,nw-Iaa.MIYMA-H-MsB=M2012.

F.?. 
- - /- ??./?a?6,/ 12''/ 

-M Rcqanimnl-Ma. 9? ck,al,1-R.,,w.M.,,M at 1?R Finn wm -dibr aatomaa
The Finn A??4,1??t ?o ??e S?ch aw?u?mia as nan- i related smpense *n?v?m,f but it did not
maloe the n-ea?aiy adlin?*ni?t? ?o ?he MIS R?port ??d ??? inco?e?tty classifed the

M?#0 ou?bomer 01
 Al?o, the Finn ?rronoously *n??h,??rl eaitaiu aooo?mts With

?na??mb??d h?l.nr??m in the calculation of ?ee ?edit balances, and atm included oommodity
cust?m? k?1*n??? wltlilu the i?epur?d mnnlm4?, when only s?uritiee balanoes ?hovld have beco
MwnA ndi/MOMN?a.Fo-dmmm..Nam=11411/,a
wen in?.h?rt??. but infbrmation r*B?A?lng short poa?tions was not M.lr?J to be féport?Dd on the
Rnle 4521(d) Repart. The Pinn's l?*.,vy?. inclusionof certain Mmmm?Mdmma
adj?=*m?=2= of$20.7 billion in ?e ?mdit ?6.???- and $9.7 billion in .u???- debit bai-r?? for
July 2012.

Based onlhe ?egmng, ?mi?g the period from February 2010 (when Rule 4521(d) became

?fl??l.?) to July 2012, the Fitm violated FINRA Rnle 4521(d). Previously, from Oc?ob? 2008
to Februa?y 2010, the Firm violated Incorporated NYSE Rules 421(2) and 421.40. In addition,
during the perlod Deoember 15,2008 to July 2012, the Firm viol??d FINRA Rule 2010, and
flr?n Octob? 2008 to Deo?iber 14, 2008, the Firm violated NASD Rule 21 10.

Additional V,r,1**inns

In January 2015, the Finn self-rcportod that it had incorrectly excluded two additional categories
ofbal?ces ?om its Rnle 4521 Report for each of the month? during the period May 2014 to
November 2014.

The Pirm repar??d that it ?fled ? inctnde m??r81n debit balances from a set of ?vinuA;mately 40

?,?nmer a????ts servioed Bom a partioular branch. This ??,xd the Firm'? debit l?al?m?

Ar-*0*mi,ide,IMNbyam-iyir--ofzzmuaszi Wwq Rraomiodwy
2014 to Novemb? 2014. The Fim?'s original r?p?.LJ debit balance figures fbr ?his period

? See Re?ula?ory Notice 1048, 

?
 *t 2.

5



ranged between $ 87.7 billion and $99.5 bmion. The revised figures ranged bawegu $89.8
billion and $101.6 billion during this period.

Tbe Firm al?o reported that it incorrectly excluded certain balances that w?e conaidered

cu?m?r b?1*n?-? ?Ithrmg?, they b?nng? to afl?liate?. This rtmt=?? the Firm's m-tn 

-credit balmoe figures to be nnduea???l by a monthly average of 
-iy? .- ..--i-Iy 0.5 pei?ent, or

MWU dely $180 million. The original m?gin S'r???n,mt credit balanw figures mported by the
Firm forthis period iaa?ed from $3l.3 billion to $33.5 hiilino. Tlie ieviaeil ft?. ??? i?????UJ by
the Firm f?r this p?iod ranged ?om $31.4 billion to $33.6 billion.

BwmmNDaem.AAEI/RBi.Onw.??dmRANWAai-2020--aia
4521 fihn? during the period May 2014 to Novembm' 2014.

Mausw
NASDRule 3010(a) iequkedthat ?[e]achmember? mha11 establish and ..-;..t-:.. * system to
supe?vi?e the activities ofeach ???.?J r?pre?entative, Regis?e?ed principal, and other
-?-:?-1 person that is r??eontlbly d?eif?nri to ac???ve complianoe with ?rp?io?ble ie?irities
l?w? and regulations, and with applicable [FINRA] Rulcs." NASD Rule 3010 (b) iequi??d that
?le]ach member shall establish, maintain, and enf??roe w,?u?U proced??r?? to mip?rviae the
types of h??*n?- in which it e????B?? 

... lhst amma?on?bly.L-ro'-?.t to acti?ive oomplimce
with applicable securities laws and regulations, andwith the applicablerul? of[FINRA]."

During theperiod October 2008 to July 2012, tbe Firm ?iled to ,??wigh and m*i?in an
*?4?(P?*'M?M? to 8upe?vi?e Firm personnel with i?M to det?mintng wi-ec?1y which

Wm-Am.Nbemmu-dorR?4521(d)-awwuildbeacluaa M.iaL.r 1;on ?M? M# the MIS Report did not keep up with changes to the Firm's
bn?n-?. The Roo?nn? mapping fbr the MIS Report ?w stale ?n? a? a result, the MIS Report
p?udik?? infbrm?tlnn which mndered the mlmbea submitted by the Firm to FINRA (and
previously to the NYSE) inao?orate. In addition, catu?ln oomp?z??r files, provided by the Finn'.
vaidur and used to calculate?n-?8;?  bal???e?, contained ilawg in logic that,.a?,u? it to
mi?id?tif? ccmin aooount balances. The Firm thus did not have an ad-?,ete ?-y?i??i in place to
sup?vi?e the activittes of Firm ??m*1 so as to ad?eve oompli*no? withi*???l to this is?ue.
Moreover, Firm y??onoel responsible fbr Rule 4521(d) mpoiting had only a limited

? , l:..i? of how the MIS Report worked, and ware unaware ofthc MIS Report's
dmmi , =.no Finn basaiaoom in Mam.Bi- i? iplaood the MIS Mme
Ba?ed on the fbre?oing, the Firm violated NASD Rule? 3010(a) and 21 10 from October 2008 to
December 14,2008, and violated NASD Rule 3010(a) and FINRA Rule 2010 from December
15,2008 to July 2012, in that the Firm ihiled to ?tablish md maintain an adequate mpervisory
syst? Tet?son*bly desi/to achieve o?mplian?e with npplic?ble ntles which required monthly
r?porting ofthe mfbrmation described herein.

In addition, A,??g the period October 2008 to July 2012 the Firm had in plaoe w,itt*u
supervisory pro?e?ui??, but they were inad?wp,**,in that they did not provide any EP??A.n'? as to
what groa?ps w;t66, the Firm should be reap....?R)?e fbr p??paring the Rule 4521(d) Report, what
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role such groups should play, and how the necessary infbrmation should be obtained. The
procedures alm did not provide substantive gtzidance fbr d-?-....:..t..g which balances should be
included and which *hnnt,1 be excluded, nor did they .&6a?a the irapunsibility of Firm pc.raal*uel

with /Wund/ding ?d reoonciling month ?) mnnth fhlch,*Hons in the reported
b?1*nr?e. The Firm put in place various new w?ittm p?o?e?ui*? to *?A,ess these defici?cies.

With respect to the ?dditional violations from May 2014 to November 2014, the Firm's new
?t*?n raquired Firm ????I, in oomp?ing ? validating the *nfhrm#on obtained fiom the

MMN-a.E?MMW .50..--Nam-59MRRibomNAMMN
categmiea d balam in adatommm Iimt sua am.m aoa,anmm the Finn's

-Mm.aadua#r-.P- -'-r-/- trI ' ?????-? -J-Ma/-mquired. As a mmlt, Firm p?r?oimel failed 1? make the?e reiiu?ie? m.m?.1 adjui?me???. The
Firm has repre?e?ted that it has wiie??d the problems that led to these additional deficiencies.

Bimed on the foregoin& the Firm viola?d NASD Rules 3010(b) ?nd 2110 fiom October 2008 to
Deom?ber 14, 2008, and viola?d NASD Rule 3010(b) md FINRA Rule 2010 f?um Deoember
15,2008 to July 2012 md ?om M?y 2014 to Nov?A,- 2014, in th?t it fi?iled ?o ???nt?1?*?

It ,.. ?xl uuau,-." U?, prooed?rm to Bup?v--- the types ofb,m*nm. in which it M?g?w
that Were MMahly d?ei/ W achieve oompli?oe with applicable ?ecuritics IswB m?d

re?*lions ?d with applicable NASDor FINRA ?ale?.

OTHER FACTORS

ZUEHiMiliomaX-0.a.MI?iW-?afNRANOK?aN t--1'.-.that the
Firm self-reported to FINRA the lusll*a 6 discussed her?ln

B. Respondent also <.u??a6 to the imposition of the fbllowing sanctions:

MAORK
(2) A ?ne of $SOO,OOO; md

(3) A req?iremmt that within 90 dm ofapprov?l of this AWC, the Firm ?mvide
FINRA with a .,?tt?? cert?cation that the Firm's sy?tem? poliaies md
prooed?es re??ing the preparation ?ling ofA?tom? M?# Balmlce
Forms are reasonably dest?ed to ?M oompliance with FINRA Rule 4521.

Respondent a?rees W pay the monetary s?lction upon notice that this AWC has been
accepted and th# m?ch paym?t is due ?d Payable. Respondent ha? m?bmitb?d ?n
Election ofPayment fbrm showing the me?h(xi by which it proposes to pay the fine
imro?ed.
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Respond*?t ape?ficelly and vo??ti?i? waivea any rightto claimthat itis unable l? pay,
now orat any timehereaf??, the ??,u?,etay .?n**inn imposed in this m??b?r.

The ???nctions imposed h?ein ahall be J??... on a date set by FINRA ?i
a

WAIVER OF PROCEDURAL RIGHTS

MMRRR--az,Rdn-44=-WMMDBMRHAMMMY
Codc?fP? 

-
A To hm,e a Complaint i*??ed *pecif?ring the atle??io? ?Ep,i?it;

B. To be notified oflhe Compl?int ?d h?ve the opport?mity *? &uSWU the
''lt?tions in writing

C. To defmd .? *n ?, the all?tinn. in a diaciplin?y 1??ring before a 1.?.ring p?nel,
to have a writtm a?o??d of ehc ?*?;-.:.8 made md to hive a .,Iuw? docision ?**n?wl?

md

D. To 

/
 

? snch decision W the N ?nnal Adjudi/ Cc?ncil (WNAC") ?d
th? ? the U.S. ??? ? E*1??, Comml??ion ?ad a US. Co# of
Appeals.

Ptnthar, Re?pondmt specifically and vohmtarily waives any right to claim bias or prejudginmit
of the Chiefl??1 Officer, the NAC, or ?ny me?b? of the NAC, in ?**?nection with mich
p?ia?a's or body'. p?ticip?tion in di?n?#Ans MMding the terms ?d conditions Ofthis AWC,
or M Lt--IL... of this AWC, ??w4rv*1,?B ao?eptmoe or rejection of this AWC.

Re?po?dmt flull? ?p??ifk?,Ily ??d vol?rt?ily waive? any right k? claim that. permon violabed
the 

a p??e prohibitions of F[NRA Rule 9143 or the sepai?tion of flmctions p?ohibitions of
FINRA Rule 9144, in oonneotion with such p.*on's or body's participation in discimaions

.W i?li?? the term? ? conditions ofthis AWC, or oth? consideration ofthi? AWC,including
it? aooeptanoe or rejection.

/IL

OTHER MATTERS

Rcspondmt und?tands that.

A Submi?ion of this AWC is voluntary md will not re?olve this matter imlc? and
wit? it has be? reviewed mid accepted by the NAC, a Review S 1 Iii-- of
the NAC, or the Of?iee OfDisciplmary Aflimrs (?ODAD, vui?u?nt to FINRA R?c

8
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B. If this AWC is not accepted, its st,hroi.*ion will not be used as evidence to prove
any of the alle?tions a?inst it; and

C. lfaccepted:

I. this AWC will ??????ma p?t ofRe?pond??t's permanent di?ciplin?y
record md may be oansidemd in any ?t?m actions brought by FINRA or

MMA#M/#
2. this AWC will be made available ?mugh FINRA's public di?Clostire

pmgrim in accordance with FINRA Rule 8313;

3. FINRA may make a public l Mming this Mmm g?
the subject matt? thereof in aooordanoe with FINRA Rule 8313; md

4. Respondmt may not take any action or make or p?mit to be made any
public shm?mn?t, ;nnh?rling in m?latory mings or otherwise, denying,
diredly or indirectly, m?y fl,?in? in this AWC or crea?e the im??ion
that the AWC is without f6??-1 ba?is. B!*?po?ri?rIt may not take ?y
position in any prooeeding bmught by or on behalf of FINRA? or to which
FINRA is a p?ty, that is inoonsist?nt with any part of this AWC. Nothing
in this provision ??ts Respondmt's: (i) testimonial obli?tion?; or (ti)
right to take IA# or ?M.t positions in Htigation or oth? legal

v? ?lius? in which FINRA is not a p?ty.

D. Respondent may attach a Corrective Action St-1-....- ..' to this AWC that is a

-
 M of-ommblo .xI.a--naka IOM-t FIIM n,?Iao,1*Ict

Respondmt utid?rstmds that tt may It deny the ?-?w or make my ?taterne??
that is inconsistent with the AWC in this Stat?m?ot This Statement does not
consti?ite factual or Ic?l f.--lt..??? by FINRA, nor does it teflect the views of
FINRA or its staff.

The undersigned, on bebalfof the Firm, certifies that a person duly authorized to act on its behalf
has read and underst?mds all ofthe piovi?ion? ofthis AWC md has bem given a full opportunity
to ask qoestinos ahout it; that Respondcot has a?eed to it? pwvi?ioa? vohia?a?i?y; and that no

0



OM, Mh Mmmnt, or promi?e of any kind, other than the taina ?t forth herein and the

y...4,-t of avoidmg the issuance of a Complaint, has been made to induce the Firm to submit it

07,132015 L..L 
. U'.,trI..

Da (mm/dd/yyyy) J* Mo????A?., R??pondmi?

Teresa Hcitsenrether

By? CEO, JPMCC

Rmmedby

CODL MWWLIJFJ
Gerald L Ruaaello

OOiaNWMNM
Sidley Austin LLP
787 Sevmth Av?ue
NY, NY 10019
212439-5716
??,=?I?o?zidkv oom

Aocep?ed by FINRA:

Sig?ed onbeha]foftbe
Diredm of ODA? dele?ted m*hr?rity

7/30?15
BTJZJJGZI-- 

---Date ChiefC?pm,?1
FINRA r-?, * .,-, of Enfbromnmt
One World F?ul?a?;al Ce?ter
200 Lib?ty Sheet 11'b Floor
New York, N.Y. 10281
Phone Number. (646) 315.7322
Fax Number (202) 689-3415
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