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Pursuant to i:INRA Rulc 92 1 6 of FINRA's Codc of Procedure, I Submit this l.eller of'
Acceptance. Waiver and Consent ("AWC") ti?r the piirpo?c oi proposing a settlement ofthc
alleged r,ilc violations described below. This AWC iS Submitted on the condition that, if
accepted, FINRA will not bring any future actions against mc alleging violations based on the

same factual findings described herein.

1.

ACCEPTANCE AND CONSENT

A. l hereby accept and consent. without admitting or denying the findings, and solely
for the purposes of this proceeding and any other proceeding brought by or on
behalfof FINRA, or to which FINRA is a party, prior to a hearing and without an
adjudication ofany issue oflaw or fact, to the entry ofthe following findings by

FINRA:

BACKGROUND

Respondent Gloria Gonzales Andrus (''Andrus"or *?Respondent") entered the
securities industry on July 16, 1997 when she became associated with FINRA
member firm Frost Brokerage Services, Inc. (the "Firm"). From July 1997

through June 1 1, 2013, the date the Firm filed a Form U5 terminating Andrus'
registration, she was registered with the Firm as a General Securities
Representative (Series 7) and State Agent (Series 63). Andrus is not currently
registered with any FINRA member. Andrus has no relevant disciplinary history.

FINRA retains jurisdiction over Andrus pursuant to Article V, Section 4(a) of
FINRA's By-Laws because the conduct that serves as the basis for this action
commenced prior to Andrus' termination of registration with a FINRA member
and the AWC has been filed within two years after the effective date of her last

termination ofregistration with a FINRA member.



OV??VIEW
-

Iii S ei?teli ibei' 2012. with ?u t prior tic?ticc to or ??ppr?vitl tic?ni tlic ?irm, Ai?clrlls
b?,rrowc?l $39(),()()() li'?,iii ?i br?,kemgc cusl??iiicr. I,1'. t? i,?licl?ilse ?? coiidominillm.
Aiicli-Iis HINilil/SK/Y Kcrtilicdln Ihk lrim Ilial she hucl irccivcd nu luuiis liom Iiim
cl,sto,liers. By rc:,s?,i ol the 12,regoing, Aiidrus violated ?INRA Rules 3240 aiid
2010.

FACTS AND VIOLATIVE CONDUCT

In September 20!2, while associatcd with the Finn, Andrus accepted a $390,000
loan from her brokerage customer, LP, to purchase a condominium. At the time
she accepted the loan, she issued a three-year promissory note to LP promising to
repay the loan. Since September 2012, she has repaid I.P $300,000.

At the tiine Andrus accepted the loan, tlic Firm's written supervisoiy procedures
pcniiittccl loans under certain limited circumstances upon notice to and approval
from the Firm. ilowcver, Andrus neither requested nor received Firm approval
for the loan from customer LP. Additionally, Andrus falsely certified on her 2012
an?iual compliance questionnaire that she had not received any loans from her
brokerage customers.

As aresult ofthe foregoing conduct, Andrus violated FlNRA Rules 3240 and
2010.

B. I also consent to the imposition ofthe following sanctions:

A two-month suspension from association with any FINRA member in any
capacity; and

A $5,000 fine.

The fine shall be due and payable either immediately upon reassociation with a
member firm following the two-month suspension noted above, or prior to any
application or request for relieffrom any statutory disqualification resulting from
this or any other event or proceeding, whichever is earlier.

I specifically and voluntarily waive any right to claim that I am unable to pay,
now or at any time hereafter, the monetary sanction imposed in this matter.

I understand that if 1 am barred or suspended from associating with any FINRA
member, I become subject to a statutory disqualification as that term is defined in
Article III, Section 4 of FINRA's By-Laws, incorporating Section 3(a)(39) of the
Securities Exchange Act of 1 934. Accordingly, I may not be associated with any
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IiINRA nie,iiln., ili Uiiy cmicily. ilicllidilig c.lkrical Ur iilillisierial 1?Iilcliuils, LIllI'ilig
tIle per ind ol llie hilr or s usmilsinil (4.Eg IiINRA Rliles 83 l 11 ailcl 83 I l )

Ilie sa?ictio,is iini?osecl he,ri,i sl?:?ll be ell?clive o,i ?, ?late set by 17NRA stall:

ll.

WAIVER OF I'ItOCEDURAL RK?HTS

1 spccilically and vol?intarily waivc the Iollowing rights granted under 1:INRA's Code of
Procedure:

A. 'lo have a Complaint issued specifying the allegations agai,ist mc;

B. lo be notified of the Complaint and have the opportunity to answer the
allegations in writing;

C. I'o defend against the allegations iii a disciplinary hearing before a hearing panel,
to have a written record of the hearing made and to have a written decision issued:
and

D. To appeal any such decision to the National Adjudicatory Council ("NAC") and
then to the U.S. Securities and Exchange Commission and a U.S. Court of
Appeals.

Further, j specifically and voluntarily waive any right to claim bias or preiudgment ofthe Chief
Legal Officer, the NAC, or any member oftlie NAC, in connection with such person's or body's
participation in discussions regarding the terms and conditions ofthis AWC, or other
consideration ofthis AWC, including acceptance or rejection ofthis AWC.

I further specifically and voluntarily waive any right to claim that a person violated the ex parte
prohibitions of FINRA Rule 9143 orthe separation offunctions prohibitions ofFINRA Rule
9144, in connection with such person's or body's participation in discussions regarding the terms
and conditions ofthis AWC, or other consideration ofthis AWC, including its acceptance or
rejection.

Ill.

OTHER MATTERS

1 understand that:

A. Submission ofthis AWC is voluntary and will not resolve this matter unless and
until it has been reviewed and accepted by the NAC, a Review Subcommittee of
the NAC, or the Office of Disciplinary Affairs ("ODA"), pursuant to FINRA Rule
9216;
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11. Il tliis AWC' is iiot ??ccei,Ied. its s?,b,iiissio,i \?ill n??l be ?ise?l :?s cvideiiec to prove
Hny Clrl/IKill/Kgailinns Ug:,iii?I MKi i,iiu

(-'. I !' ??cceptcd:

I. this AWC will becoiiic p??rt oi'iiiy pei'iiiaiicnt disci?li?iaiy recoid and may
be considcred iii aiiy I?,tul'C actions brought by l:INRA or any other
regulator against nic;

2. this AWC will be made available through 1:INRA's public disclosure

program in rcspoiise to p?iblic inquiries aboilt my disciplinary record:

3. l:?NRA may make a public announcement concerning this agreement and
the subject matter thereof in accordance with FINRA Rule 8313; and

4. 1 may not takc any action or make or periiiit to be made any public
statement, including in regulatory filings or otherwise, denying, directly or
indirectly, any linding in this AWC or create the impression that the AWC
is without factual basis. 1 may not take any position in any proceeding
brought by or on behalfof F?NRA, or to which FINRA is a party, that is
inconsistent with any part ofthis AWC. Nothing in this provision affects

my: (i) testimonial obligations; or (ii) right to take legal or factual
positions in litigatioii or other legal proceedings in which F?NRA is not a
party.

D. l may attach a Corrective Action Statement to this AWC that is a statement of
demonstrable corrective steps taken to prevent future misconduct. 1 understand
that I may not deny the charges or make any statement that is inconsistent with
the AWC in this Statement. This Statement does not constitute factual or legal
findings by FINRA, nor does it reflect the views of FINRA or its staff.

I certify that I have read and understand all ofthe provisions ofthis AWC and have been given a
full opportunity to ask questio?is about it; that j have agreed to its provisions voluntarily; and tliat
no offer, threat, inducement, or promise ofany kind, other than the terms set forth herein and the

prospect ofavoiding the issuance ofa Compla9.,t has been made to ind e me to submit it.

ID/31/14
- 

KLKNK-DTLZVEUC,LS

Date (0nm/d?/Yyyy) (316ria Gonzalez Andrus, Respondent
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Acccp?cd by FINRA:

2 1.I 117 

-
Signed on belialfofthe

Date DmaorfODMbydemahedauthorm

1 ?n
lmkdv
MBE?yl
?ce President and ChiefCounsel
FINRA Department of Enforcement
15200 Omega Drive, Third Floor
Rockville, MD 20850
Phone: 301-258-8520
Fax: 202-721-8303
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