FINANCIAL INDUSTRY REGULATORY AUTHORITY

OFFICE OF HEARING OFFICERS

Department of Enforcement,

Complainant,
DISCIPLINARY PROCEEDING
V. No. 2013037336401

Ryan Lincoln Rayford (CRD No. 6103871),

Respondent.

COMPLAINT

The Department of Enforcement alleges:
SUMMARY

1. On May 23, 2013, Ryan Lincoln Rayford (“Rayford”) was terminated by his FINRA
regulated broker-dealer for allegedly engaging in a check kiting scheme. After
initiating an investigation, FINRA requested pursuant to FINRA Rule 8210 that
Rayford provide certain documents and information. From August 2013 to the
present, Rayford failed to comply with these repeated requests in violation of FINRA

Rules 8210 and 2010.
RESPONDENT AND JURISDICTION

2. Rayford worked at J.P. Morgan Chase Bank, N.A. (“Chase Bank”) as a personal
banker. Rayford entered the securities industry in July 2012, when he became
associated with Chase Investment Services Corp. (“Chase Investment”), a FINRA

regulated broker-dealer. In September 2012, a Uniform Application for Securities



Industry Registration (“Form U4”) was filed on his behalf by Chase Investment.

Rayford registered and sat for the Series 6 exam in September 2012 but did not pass.
In October 2012, Rayford became associated with J.P. Morgan Securities LLC (“JP
Morgan”), another FINRA regulated broker-dealer, after Chase Investment Services
Corp. transferred Rayford’s registration to J.P. Morgan as part of a mass transfer. In
January 2013, an amended Form U4 was filed on Rayford’s behalf by JP Morgan.
On June 18, 2013, JP Morgan filed a Uniform Termination Notice for Securities
Industry Registration (“Form U5”) disclosing that Rayford was discharged on May
23, 2013, after admitting to JP Morgan’s affiliate bank “to depositing checks from

one account to another without funds being available.”

. Although Respondent is no longer registered or associated with a FINRA regulated
broker-dealer, he remains subject to FINRA’s jurisdiction for purposes of this
proceeding, pursuant to Article V, Section 4 of FINRA’s By-Laws, because (1) the
Complaint was filed within two years after the date upon which he ceased to be
associated with a FINRA member, namely, May 23, 2013 ; and (2) the Complaint
charges him with failing to respond to FINRA requests for information during the
two-year period after the date upon which he ceased to be registered or assogiated

with a FINRA regulated broker-dealer.

FIRST CAUSE OF ACTION
Failure to Cooperate (FINRA Rules 8210 and 2010)

. The Department realleges and incorporates by reference paragraphs 1-3 above.

. FINRA Rule 8210(a)(1) requires “a member, person associated with a member, or
person subject to FINRA’s jurisdiction to provide information orally, in writing, or

2



10.

electronically (if the requested information is, or is required to be, maintained in
electronic form) and to testify at a location specified by FINRA staff, under oath or
affirmation administered by a court reporter or a notary public if requested, with
respect to any matter involved in the investigation, complaint, examination, or
proceeding.” Failure to comply with FINRA Rule 8210 is a violation of FINRA Rule

2010.

FINRA opened an investigation into Rayford on June 19, 2013, after receiving a
Form US from JP Morgan. As part of its investigation, FINRA’s Preliminary
Investigations Unit (“PIU”) sent three letters to Rayford, requesting pursuant to
FINRA Rule 8210 that Rayford submit, among other things, information relating to
his admission to JP Morgan that he had deposited checks from one account to another

without funds being available.

PIU sent the first letter on June 27, 2013 by first class and certified mail return receipt
requested to Rayford’s residential address in Missouri City, Texas as indicated in the

Central Registration Depository (“the CRD address™).

The June 27, 2013 letter sent by certified mail return receipt requested was delivered
on July 2, 2013 and signed for by “RR”. The June 27, 2013 letter sent by first class

mail was not returned to FINRA.

The June 27, 2013 letter requested that Rayford provide the requested information by

July 11, 2013. Rayford failed to provide the requested information by that date.

PIU sent the second 8210 letter on July 19, 2013 by first class and certified mail

return receipt requested to Rayford’s CRD address.



11.

12.

13.

14.

15.

16.

According to the United States Postal Service, notification regarding the July 19,
2013 letter sent by certified mail return receipt requested was left at the CRD address
on July 25,2013 at 1:57 pm. The July 19, 2013 letter sent by first class mail was not

returned to FINRA.

The July 19, 2013 letter requested that Rayford provide the requested information by

August 2, 2013. Rayford failed to provide the requested information by that date.

By letter dated August 5, 2013, PIU sent via personal service to Rayford at his CRD
address a third request pursuant to FINRA Rule 8210 that Rayford provide the
information requested in the June 27, 2013 and July 19, 2013 letters. The August 5,
2013 letter was delivered to Rayford’s CRD address on August 11,2013 at 9:10 a.m.
by a duly registered process server. The process server served the August 5, 2013

letter by delivering and leaving a copy with Rayford.

The August 5, 2013 letter requested that Rayford provide the requested information
by August 26, 2013. Rayford again failed to provide the requested information by

that date.

After this matter was referred to Enforcement, Enforcement staff confirmed with

Rayford via telephone that his CRD address was still his current residence.

By letter dated July 28, 2014, Enforcement requested pursuant to FINRA Rule 8210
that Rayford provide the information requested in the June 27, 2013, July 19, 2013
andrAugust 5, 2013 letters, as well as addiﬁonal information and documents.
Enforcement sent the July 28, 2014 letter by personal service to Rayford’s CRD

address and by email.



17. The July 28, 2014 letter sent by email was sent to Rayford’s personal Gmail account

on July 28, 2014 at 1:59 p.m. Rayford replied to that email on August 8, 2014 at

11:12 a.m., indicating his receipt of the email.

18. The July 28, 2014 letter sent by personal service was delivered to Rayford’s CRD
address on August 14, 2014 at 6:20 p.m. by a duly registered process server. The

process server served the July 28, 2014 letter by delivering and leaving a copy with

Rayford.

19. The July 28, 2014 letter requested that Rayford provide the requested information by
August 8, 2014. Rayford then requested an extension, which was granted, to respond

by August 15, 2014. Rayford failed to provide the requested information by that date.

20. FINRA has sent multiple requests for information pursuant to FINRA Rule 8210 to
Rayford’s CRD address, as described above. To date, Rayford has failed to provide

any response to these FINRA Rule 8210 requests for information.

21. The acts, practices, and conduct described above demonstrate Rayford’s failure to
cooperate with this investigation and constitute violations of FINRA Rules 8210 and

2010.

RELIEF REQUESTED

WHEREFORE, the Department respectfully requests that the Panel:

A. make findings of fact and conclusions of law that Respondent committed the

violation charged and alleged herein;

B. order that one or more of the sanctions provided under FINRA Rule 8310(a),

including monetary sanctions, be imposed; and



C. order that Respondent bear such costs of proceeding as are deemed fair and

appropriate under the circumstances in accordance with FINRA Rule 8330.
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