
FINANCIAL INDUSTRY REGULATORY AUTHORITY
LETTER OF ACCEPTANCE, WAIVER AND CONSENT

NO. 20130379323.Di
TO: Department ofMarket Regulation

Financial Industry Regulatory Authority ('?FINRA")

RE: Canaccord Genuity Inc., Respondent

Broker-Dealer
CRD No. 1020

Pursuant to FrNRA Rule 9216 ofFINRA's Code ofProcedure, Canaccord Genuity Inc. (the
?'firm" or ?'Respondent") submits this Letter ofAcceptance, Waiver and Consent (??AWC") for
the purpose ofproposing a settlement ofthe alleged rule violations described below. This AWC
is submitted on the condition that, if accepted, FINRA will not bring any future actions against
Respondent alleging violations based on the same factual findings described herein.

I.

ACCEPTANCE AND CONSENT

A. Respondent hereby accepts and consents, without admitting or denying the findings, and

solely for the purposes ofthis proceeding and any other proceeding brought by or on
behalfofFINRA, or to which FINRA is aparty, prior to a hearing and without an
adjudication ofany issue oflaw or fact, to the entry ofthe following fndings by FINRA:

BACKGROUND

The firm has been a member ofFINRA since April 3, 1946. Its registration remains in
efTect. The firm has no prior relevant disciplinary history.

SUMMARY

In Matter No. 20] 30379323, the Customer Issues team ofFINRA's Department of
Market Regulation (the ?'staff') conducted a review ofthe firm's compliance with FINRA
rules pertaining to the execution ofheld market orders for the period ofApril 1, 2013
through June 30,2013. As a result ofits review, the Department ofMarket Regulation
found the following violations ofFINRA Rules 2010 and 5310.

FACTS AND VIOLATIVE CONDUCT

1) During the Review Period, the firm failed to execute 29 customer market orders fully
and promptly. For 15 ofthe 29 orders, the finn failed to use reasonable diligence to
ascertain the best inter-dealer market and failed to buy or sell in such market so that
the resultant price to its customer was as favorable as possible under prevailing
market conditions, as reflected in Exhibit A which is attached. The conduct described
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in this paragraph constitutes separate and distinct violations of FINRA Rules 2010
and 5310.

B. Respondent also consents to the imposition ofthe following sanctions:

Censure and a fine of$7,500.1

Respondent agrees to pay the monetary sanction(s) upon notice that this AWC has been
accepted and that such payment(s) are due and payable. It has submitted an Election of
Payment form showing the method by which it proposes to pay the fine imposed.

Respondent specifically and voluntarily waives any right to claim that it is unable to pay,
now or at any time hereaftér, the monetary sanction(s) imposed in this matter.

The sanctions imposed herein shall be effective on a date set by FINRA staff.

II.

WAIVER OF PROCEDURAL RIGHTS

Respondent specifically and voluntarily waives the following rights granted under FINRA's
Code ofProcedure:

A. To have a Complaintissued specif?ing the allegations against the firm;

B. To be notified ofthe Complaint and have the opportunity to answer the allegations in
writing;

C. To defend against the allegations in a disciplinary hearing before a hearing panel, to have

a written record ofthe hearing made and to have a written decision issued; and

D. To appeal any such decision to the National Adjudicatory Council (?'NAC") and then to
the U.S. Securities and Exchange Commission and a U.S. Court of Appeals.

Further, Respondent specifically and voluntarily waives any right to claim bias or prejudgment
ofthe Chief Legal Officer, the NAC, or any member ofthe NAC, in connection with such
person's or body's participation in discussions regarding the terms and conditions ofthis AWC,

or other consideration ofthis AWC, including acceptance or rejection ofthis AWC.

Respondent further specifically and voluntarily waives any right to claim that a person violated
the ex parte prohibitions ofFINRA Rule 9143 or the separation offunctions prohibitions of
FINRA Rule 9144, in connection with such person's orbody's participation in discussions
regarding the terms and conditions ofthis AWC, or other consideration ofthis AWC, including
its acceptance or rejection.

? The firm has already made restitution to affected customers voluntarily in the amounts set forth on Exhibit A.
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II[.

OTHER MATTERS

Respondent understands that:

A. Submission ofthis AWC is voluntary and will not resolve this matterunless and until it
has been reviewed and accepted by the NAC, a Review Subcommittee ofthe NAC, or the

Office ofDisciplinary Affairs (?ODA"), pursuant to FINRA Rule 9216;

B. Ifthis AWC is not accepted, its submission will not be used as evidence to prove any of
the allegations against Respondent; and

C. If accepted:

I. this AWC will become part ofthe firm's permanent discipHnary record and may
be considered in any future actions brought by FINRA or any other regulator
against the firm;

2. this AWC will be made available through FINRA's public disclosure program in
accordance with FINRA Rule 8313;

3. FINRA may make a public announcement concerning this agreement and the
subject matter thereofin accordance with FINRA Rule 8313; and

4. Respondent may not take any action or make or pennit to be made any public
statement, including in regulatory filings or otherwise, denying, directly or
indirectly, any finding in this AWC or create the impression that the AWC is

without factual basis. Respondent may not take any position in any proceeding
brought by or on behalfofFINRA, orto which FINRA is aparty, that is
inconsistent with any part of this AWC. Nothing in this provision affects the
firm's: (i) testimonial obligations; or (ii) right to take legal or fictual positions in
Htigation or other legal proceedings in which FINRA is not a party.

D. Respondent may attach a Corrective Action Statement to this AWC that is a statement of
demonstrable corrective steps taken to prevent future misconduct. The firm understands
that it may not deny the charges or make any statement that is inconsistent with the AWC
in this Statement. This Statement does not constitute factual or legal findings by FINRA,
nor does it reflect the views ofFINRA or its staff.
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The undersigned, on behalf of Be firm, certifies that a person duly authorized to act on its behalf
has read and understands all ofthe provisions ofthis AWC and has been given a full opportunity

to ask questions about it; that it has agreed to the AWC' s provisions voluntarily; and that no
offer, threat, inducement, or promise ofany kind, other than the terms set forth herein and the
prospect ofavoiding the issuance ofa Complaint, has been made to induce the firm to submit it.

9 25115

Date Respondent
Canaccord Genuity Inc.

BY: 4)MMMzez
Narne: Hp-N Gen

Title:
SMD

Reviewed by:

0
 

-
Andrew Viles
Counsel for Respondent
Senior Managing Director 1 U.S General Counsel
Canaccord Genuity Inc.
99 High Street
Boston, MA, 02110
T: 617-371-3715

Accepted by FE\IRA:

OC+Obrr.5, 
Zo/T Signed on behalfofthe

Date Director of ODA, by delegated authority

rx.4
Jame .Nixon
Chief Litigation Counsel
FINRA Department ofMarket Regulation
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20130379323 Canaccord Genutty Inc r'ADAM") Exhiblt A
2nd Quarter 2013 Market Order Ttmeliness Review

Part I: Trade Details Part II: Order l?emor*nd? Part III: Analysis
0??er Desk Special Rep?rtir?g

?#M O?=r Event Flrm Reoe?ed Received Buy ? Market Han,? MM e?eout?n Routing Firm ?ast princ?at MOT
feoelpt ?? Type MP? Tie Time se? ouanuty I??ue sym aa? RIm(?derlD Coc?es Code M MPID M 'n Pri,? Dl*atk,n vk???t?on ?estit?kn

411AO? mi CSn 9.37:53 2DD TA?O N?4 ODD2071363DCRCT1-DDl  99?9.21 DEAN 9:39:21 $2?15 ?l:25 yes M
4R/2013 OE CSTI 10:11:03 1,000 TROX CQS 00020752728??CT?-001 10:11:49 SWIM r?A, $20.24 O?00?46 yes Na

4/2/2013 OE (51-1 .,:02:58 150 ORMP 9C 000207552550?Cn-?l 11?32:15 SMC 11:32:15 $&68 0?29:17 yes Na

4/3/2013 M am 9:34:01 Sl l,CKO TROX CQS 00?20789?380RCrl-DOt  09?2:31 SWIM 9:42:31 po, 17 O 08:30 yes $Bo.00

4/3/2013 OE ?TI 9.14:34 SL 1,000 TT?X CQS 000207904620RCT1-DO1  09:46:30 SWIM N. $2022 0:Ol:56 yes NB

578002
1/3/2013 NW C?ll 10:06:12 SL 1,000 TROX CQS 0002?7917450RCT1?001 10:07:26 SWIM 10:07:26 200 e ?*.13 0:01:14 yes $23.56

222@$20.14

4/3/2013 OE C?TI 10:57:49 700 TROX OQS 0002?7944230RCrlM 10.58:55 SWIM N. $19?84 0:01:06 yes $14.00

4/?/2013 OE' CSTI 0:37:47 SL 100 TROX ? 0002082805?0RCT-1-001  09.39:15 SWIM nn $19?4 0:01:28 yes $2 CO

?4?2013 0E CSTI 12?18.04 400 T??OX AS 000208342990?Cl-1-OOL 12:18:41 SWIM ?/a $1937 0?00:37 Ye? n/a

/0 4/&/2013 0E CSTI 9:41:11 270 Tmx CQS OOD209052150?1-00, 09:42:45 SW/? N. $19.08 0.01:34 Yes $8.10

11 1/11/2013 NW CSTI 14:38:44 i,000 SBRAP NNM 000210326930<Tl-ool 14:39:40 DEAN 14.39:40 $25.70 OkC):56 yes m
12 4/1??2013 OE CSTI 11:33:49 400 SBRAP NNM 000212117550RCT1-[K)1 11?5:27 DEAN N. $25.70 001:38 yes M
13 4/22/2013 OE err 13:49:16 -q 400 RYAAY NNM 00021293$470RCT,?001  13'49:5? SM Na $44.03 0:0042 yes M
14 4/2?2013 OE (31? 15:50:07 I,000 T?Q OQS 00021296?890RCrl?001 15:51:31 0-IAS n?a $5.57 0:01:24 yes n/a

15 423/2013 0E (STI 9.54:06 SL Em M OQ? 000113242610RCT1-001 09.55:05 CHAS Na $5?53 0.00.59 yes $6.CO

16 1?25?2013 OE ACAM 10:14:49 300 SBRAP NNM 0002140D9620RCrl-001 10:15:28 DEAN N. $2569 0:00:39 M n/a

100 0$25.58
17 t/25R013 NW ADAM 11:11:25 300 SBRAP NNM 000214030D60RCT?-001 11:12:31 DEAN 11:12:31 100@ $25.59 0:01:06 Y= NB

100 ?$25.60

18 1?l?2013 OE A[N lf:40:35 600 SBRAP NNM 0?0214084710RCrl?001 14:41:08 DEAN Na $25.65 0:00:33 yes Afa

19 ??1/2013 NW ADAM 9:25:23 5L 440 INTC N:*M 00001,28919CRAHt?001  09?32:27 9.32:27 $2184 0:02?27 yes $11.60

20 5/V?13 OE A[?AM 9?27:29 ? 200 INTC NNM 00?011289560RAH1?001  09?32:27 9:32:28 $23?84 002:28 yes $8.00

2/ 5/?2013 NW ADAM 9:28: DZ SL 450 INK NNM ?00011289590RAH1-001 09:32:28 9:32:28 $13.81 0:02:28 Yes $18.00

22 5/V?13 OE CSTI 9:28:35 5t 400 INrC 000011289620?AH1.001 09 32:28 9:31:28 $2384 0:02:28 yes $16.00

23 5/V2013 M cm 9:28:53 3Z 250 INTC NNM 00?0112B??ORAH1?001  09:32:28 9:32:28 $23.84 0:02:28 yes $10.00

24 5/3/2013 0E ?TI 12:19:35 30, AMBC NNM 000215607710RCrl?Dol  12:?.'34 MJA 12:20:34 $20,50 0:00:59 yes N.
400 0 $25.79

25 A??/2013 NW CSTI 11:36:20 850 TOML NNM 00021748?610RCrl?001  ll:37:44 DEAN 11:37:44 0:01:24 4500 $25.8 
yes $9.00

1000$21415
26 ?14/20?3 NW CSTI 12:16:50 1?000 av CQS 000219124800RCrl-DDt 12:19:07 12:19:07 100 ? $21.46 a02?09 yes $20.00

800 ?$2141
27 5/20/2013 OE CSTI 1D:55:58 100 TFOX CQS ?002?0?5090RCn-001 10:56:?8 SWIM N. $2148 0:00:50 ye$ ?/a

28 W?20?3 OE CSTI 13:31:21 SL 280 RYAAY NNM 00022264?360RCT?-OD?  13:32:18 SM N. $4&13 0.00:57 M $2.80

-29 6/4/2013 OE (NTI 14:32:47 SL 350 T?OX CQS 000225645550RCT1-0Dl  14:33:20 SWIM N. $2139 0:00:33 ys N.
Total MOT V;o?alerts: 29

To?l Re?t?tutbn: $235.06
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