
FINANCIAL INDUSTRY REGULATORY AUTHORITY
LETTER OF ?\CCEP'rANCE, WAIVER AND CONSENT

NO. 2013038272902

TO: Department of Enforcement
Financial industry Regulatory Authority (' FINRA')

RE: Wendy L. Goodine, Respoiident
Former Registered Person

CRD No. 4248572

Pursuant to FINRA Rule 9216 of FINRA's Code of Procedure, I submit this
Letter of Acceptance. Waiver and Consent ( 'AWC") for the purpose of proposing
a settlement of the alleged rule violations described below. This AWC is
submitted on the condition that, if accepted, FINRA will not bring any future
actions against iiie alleging violations based on the same factual findings
described herein.

1.

ACCEPTANCE AND CONSENT

A. I hereby accept and Consent. without admitting or denying the findings, and solely
for the purposes oi this proceeding and any other proceeding brought by or on
behagof FINRA, ??r to which FINRA is a party, prior to a hearing and without an
adjudication of any issue of law or fact, to the entry of the following findings by
FINRA:

BACKGROUND

Goodine was born in XXXXX In August 2000, Goodine became employed with
Fidelity Brokerage Services. In November 2000, she obtained her General
Securities Registration ("Series 7") and Rhode Island state securities registration
(' Series 63"). Goodine remained employed with Fidelity Brokerage Services
until November 2()03. After periods of unemployment or non-securities related
employment, in April 2006, she became dually employed with NYLife Securities
LLC ("NYLife" or the 'Firm"), a FINRA regulated firm, and New York Life
Insurance Company ("NY l.ifc Insurance"), a non-FINRA firm. Goodine's Series
7 registration had lapsed: however, NYLife did not sponsor her to reactivate that
liccnse. In June 2006, Goodine obtained her insurance agent's license and
FINI<A approvcd her regi:,tration as an Investment Company Products/Variable
C?,ii?racts Represciitative (-Series 6'). Goodine remained at the Firm until
Aut,tl?t 2013, ??hen she voluntarily resigned during the Firm's internal



itivestigation ufthe allegations related to this matter. On September 19, 2013, the
Firm filed a Form U5 with FINRA.

In August 2013. Goodine became employed as a Series 6 registered representative
with MetLife Securities lnc.. in a Warwick, Rhode Island branch office. The Firm
reported to MetLife Securities that on September 6. 2013, the Rhode Island
Department of Business Regulation had suspended Goodine's insurance producer
license and securities broker license pending a revocation hearing stemming from
allegations that she had misappropriated an insurance customer's premium check.
On October 21, 2013. MetLife Securities filed with FiNRA a partial Form U5,
reporti,ig that Goodine's employment had been suspended. On November 12,

2013, The Rhode Island Department of Business Regulation revoked Goodine's
securities and insurance agent's license.

On September 19. 2013. MetLife Securities terminated Goodine's Series 6
registration and suspended but did not fully terminate her employment. As a
result. Goodine is still associated with MetLife Securities and employed in the
securities industry.

RELEVANT DISCIPLINARY HISTORY

Goodine has no previous disciplinary history.

OVERVIEW

In 2() ?2. (;oodine. at the time a Series 6 securities registered person and a licensed
insi,r:ince agent dually employed with the Firm and NYLife Insurance, received a
$3,08 ! check from a married couple, who wanted to purchase a long-term care
insurance policy. Goodinc submitted the premium check to NYLife Insurance,
which, in mid-March 2013, rejected the insurance policy and returned the
premium check to Goodine. On April 2, 2013, rather than forwarding the check
to the married couple. and without permission or authority, Goodine forged one of
the customer's signature on the check, deposited the check into her personal
checking account. and used the funds for her personal benefit. As a result,
Goodine s forgery and her misappropriation of the funds violated FINRA Rule
2010.

FACTS AND VIOLATIVE CONDUCT

For?crv ancl Misannronriation of Insurance Customer Funds

FINRA Rule 2010 states that: ? [a] member, in the conduct ofhis business, shall
observe high standards ofcommercial honor andjust and equitable principles oftrade."
1:i?i gery aiid Iiiisapprupriatioii ufcustomer funds is unethical conduct that is inconsistent
\\ith jiist aiid equitable principles oftrade and thus a violation of FINRA Rule 2010.
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ln 2012. Goodine \vas du:illy e,iiplo)ed with the Firm and NYLife Insurance as a
Series (, registered person and a licensed insurance agent. At that time, she

received an insurance premium payment check for $3.08 I from a married couple,
\? ho \?aiited to pi?rehase a long-tenn care insurance policy. The customers
colitacted Gooding several tililes in 2012 after they did not receive a policy
package. Goodi?ie assi,red the customers that the policy information was a
'tori?iality' and She Wol,ld forward it in the immediate future. Thereafter, in
2013. one ofthe customers contacted Goodine when he did not receive a premium
notice. Goo?ine then visited the customers at their home with an invoice on
eoiiipa,i> letterhead contai?iing the policy number and premium amount due. The
c?ist??ners provided a $3.081 check to Goodine, who submitted the check to
NYI.ife Insurance. In mid-March 2013. NYLife Insurance rejected the insurance
polic-r and rctlirned the premium check to Goodine.

Oii .\pril 2.2013. rather than forwarding the check to the customers, and without
pernii?sion or ntitliority. Goodine forged the signature ofone ofthe customers on
tlie check. Thereafter. Goodine deposited the $3,081 check into her personal
checking account at a local Rhode Island credit union branch office. Throughout
April 2()13. (inocline i,sed the customers' funds to write checks for her rent,
groceries. utilit? hills. alli,?,i???bile note and other assorted personal items.

Based on the foregoing. Goodine violated FINRA Rule 2010 by (i) forging an
insurance company customer?s iiame on a $3,081 premium check: and (ii)
(Ie!????itilig the iheek into a personal credit union checking account, thereafter
Iiiis:tppropri:itin,1 the li,nds for personal benefit

B. lalso consent to thc imposition of the following sanctions:

A 1?:ir !rom :,s?,c,ci:ition with a,iy member of FINRA in any capacity.

i he sanctio,is imposed herein shall be effective on a date set by F?NRA staff.
Ptirst?:int to FINI?A Rule 8313(c), a bar or expulsion shall become effective upon
ai,1,1-?\?l or:icc?i,ta?ice ofthis AWC.

l understand that it l am barred or suspended from associating with any FINRA
me??1 her. 1 bccome ?iibject to a statutory disqualification  as that term is defined in
Section 3(a)(39) ofthe Securities Exchange Act of 1934, as amended.
Ac.', ?i ?i,igly. I m:,> iiot he :i???'eiated with any FiNRA member in any capacity,
including clerical or mini?,terial functions, during the period ofthe bar or
s,11?peli?ion (?!N F?NRA Rtilcs 8310 and 831 1).

I?.

WAI \'EIt OF PROCEDURAL RIGHTS

I specific:ill> ind v?,lu,?i:,rily waive the lollowing rights granted under FINRA's Code of
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Proceduie:

A. 1-?, h:?\ e a Co,iiplai,it issued specifying the allegations against me;

B. 1'0 be i?otifieJ of?lie Complaint and have the opportunity to answer the
alleg:iiions iii \? riting:

C. 7?, dekiid agains? tl?e allegations in a disciplinary hearing before a hearing panel,
to h:i\c :i \vrittcn r?cord of the hearing made and to have a written decision issued;
71ill

D. 7?? :iI,i,eal an> ?lieli ilecisioi? to the National Adjudicatory Council ( 'NAC") and
tliel? t?, the U.S. Seciirities and Exchange Commission and a U.S. Court of
Apre ils.

Further. I specilically a?id voluntarily waive any right to claim bias or prejudgment ofthe
General C?,ti??sel. the NA('. or any mcmbcr ofthe NAC, in connection with such person's

or body's p:,rticipati?n in ?liscussio,is regarding the terms and conditions ofthis AWC, or
other coii?i d??ration ofthis ,\WC. including acceptance or rejection ofthis AWC.

? further ?pecilical!y a,id \ ?li,ntaril\ \vaive any right to claim that a person violated the ex
parte prol?ibitic,ns ol I:IN RA Rule 9143 or the separation offunctions prohibitions of
FiNRA Riil? 1)144. in connection with such person's or body's participation in
discussic?iis reg:,rdi,ig the terms and conditions ofthis AWC, or other consideration of
this AWC. i,i?'luding its acceptance or rejecti?,n.

ili.

Oli?ER MATTERS

I underst?ii,I tl?.it:

A. Sub,i, ission ol'this AWC is voluntary and will not resolve this matter unless and
ui?til it has beei? re? iewed :md accepted by the NAC, a Review Subcommittee of
the N.\C, or the ()liice of Disciplinary Affairs ("ODA"), pursuant to FINRA Rule
92!6:

B. It tliis AWC is not accepte?l. its submission will not be used as evidence to prove
aiiy ol'the allcgati?lis against me; and

C. 11 accepted:
I this AW(' \? ill bec?iiic part otmy permanent disciplinary record and may

be c?,ii,;idcred in any luture actions brought by FINRA or any other
,-egtil:?t?r a,,ainst nie:
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2. Ihi?i AWC will be rr?udw available d?rough I:l 1\IlA's public disclosurc

?mgmm in rcsponsc to public in?uiricbl ?ibuul my dixiplinary record;

''3. FTNRA may makc a public arinoimccme-ril (:un??rriing diis agreeinent and

l?e but?je?? Inauerthereofin accordance wid? 1-INRA Rulc 8313; and

., l may nottake any action or makc or pcninit to bc m?du any public-'.
?lutui?ient. including in regula?ry filings or otherwise, denyin& dircctly or
indirectly, any finding in this AWC or crcatg thu impr?b?sion that lhe AWC:
ib? Without f?tual hasi?. I may ni,t mke any position in any procccding
hrouglit by or on behalf off[NRA, or to which FlNRA is,i party, lhaL is
inconsistent WiIh any pan of?iis AWC. Nothing in lhis provision a tl?x?t?

my: (i) ?:l?imonial ubligi?ions: ?Jr (ii) right to take legal or factual
positions in liligation nr other legal proceedings in which F[NRA i? not u
parly.

1 ccrtily thul I ha?e read and understand all ?ifthe provisions of this AWC and havc bccn
givcn a full upporlunily ?? ask qUCvli?n3 about il; ihat l have agreed to irs prcvisilons
v?ilui,tarily; mid rliat n? offer, threat, lnducement, or promise ofrmy kind. uthi?r than the

tcrms scl forthhcrcin and lh? pmspuci ?iavuitling the issuance ofaComplaint has becn
?nade ?? induce me to subm it it. --
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Accepted by FrXRA:

/Z/2/13
Signed on behalfofrhe

-Datc Dir?ctor of ODA. by d?le??ated authority

,7 -P.AI??W?u?.-?-=-TYSL

Susan I.ighlul
Senior Vi?:c Pn?sidenl ?in?I Chief(?Ounf,el
F[NRA D€partmcnt of Enforccmcnt
()ne World I inar,cialt ( ?nt?r.
200 Liberty Stmd. t llh Fll,or
New York. NY 10281

?ll 646.315.7333
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