
FINANCIAL INDUSTRY REGULATORY AUTHORITY
LETTER OF ACCEPTANCE, WAIVER ANb CONSENT

NO. 20130395082-01

TO: Department ofMarket Regulation
Financial Industry Regulatory Authority ("FINRA")

RE: Feltl & Company, Respondent
Broker-Dealer
CRD No. 6905

Pursuant to FINR-A Rule 9216 ofFINRA's Code of Procedure, Feltl & Company (''FLTL" or the

"firm") submits this Letter of Acceptance, Waiver and Consent C'AWC") for the purpose of
proposing a settlement ofthe alleged rule violations described below. This AWC is submitted on
the condition tha4 ifaccepted, FINRA will not bring any future actions against the firm alleging
violations based on the same factual findings described herein.

L

ACCEPTANCE AND CONSENT

A. The firm hereby accepts and consents, without admitting or denying the findings, and

solely for the purposes of this proceeding and any other proceeding brought by or on
behalf of FINRA, orto which FINRA is a party, prior to a hearing and without an
adjudication ofany issue of law or fact, to the entry ofthe following findings by FINRA:

BACKGROUND

The firm became a member ofFINRA in 1975, and its registration remains in effect. The

firm has no relevant disciplinary history.

SUMMARY

in Review No. 20130395082, Customers Issues Group ofthe Department ofMarket
Regulation (the "CIG staff') reviewed the firm's compliance with the rules relating to
market order timeliness and best execution from July 1,2013 through September 30,

2013 (the "review period"). Based upon their review, the CIG staff determined that the
firm committed violations ofthe rules relating to market order timeliness and best

execution.
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FACTS AND VIOLATIVE CONDUCT

During the review period, in 35 instances, the firm failed to execute orders fully and

promptly, and in 20 ofthose 35 instances, the firm failed to use i?asonable diligence to
ascertain the best inter-dealer market and buy or sell in such market so that the resultant

price to its custoiner was as favorable as possible under prevailing market conditions. The
35 instances are reflected on Exhibit A, which is attached. The conduct described in this
paragraph constitutes separate and distinct violations ofFINRA Rules 2010 and 5310.

B. The firm also consents to the imposition of the following sanctions:

A censure, a fine of$12,500, and restitution to the customers listed on Exhibit A,
which is attached, in the total amount of$978.06, plus interest at the rate set forth
in Section 6621(a) ofthe Internal Revenue Code, 26 U.S.C. 6621(a)(2), from the
date of the violative conduct until the date this AWC is accepted by the National
Adjudicatory Council C'NAC").

A registered principal ofthe firm shall submit satisfactory proofofpayment ofthe
restitution, or of reasonable and documented efforts undertaken to effect
restitution. Such proof shall be submitted to the COMPLIANCE ASSISTANT,
LEGAL SECTION, MARKETREGULATION DEPARTMENT, 9509 KEY
WEST AVENUE, ROCKVILLE, either by letter that identifies the Respondent

and case number, or by email from a work-related account ofthe registered

principal ofthe firm to MarketRe??ulationComp?finra.orR. This proof shall be

provided to FINRA no later than 120 days after acceptance ofthis AWC.

If for any reason, Respondent cannot locate any customer identified in Exhibit A
after reasonable and documented efforts within 120 days from the date the AWC
is accepted, or such additional period agreed to by FINRA staff in writing,
Respondent shall forward any undistributed restitution and interest to the
appropriate escheat, unclaimed-property or abandoned-property fund for the state

in which the customer is known to have last resided. Respondent shall provide
satisfactory proofofsuch action to FINRA in the manner described above, within
14 days offorwarding the undistributed restitution and interest to the appropriate

state authority.

The firm agrees to pay the monetary sanction(s) upon notice that this AWC has been

accepted and that such payment(s) are due and payable. It has submitted an Election of
Payment form showing the method by which it proposes to pay the fine imposed.

The firm specifically and voluntarily waives any right to claim that it is unable to pay,

now or at any time hereafter, the monetary sanction(s) imposed in this matter.
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The imposition of a restitution order or any other monetary sanction herein, and the
timing of such ordered payments, does not preclude customers from pursuing their own
actions to obtain restitution or other remedies,

The sanctions imposed herein shall be effective on a date set by FINRA staff.

II.

WAIVER OF PROCEDURAL RIGHTS

The firm specifically and voluntarily waives the following rights granted under FINRA's Code of
Procedure:

A. To have a Complaint issued specifying the allegations against the firm;

B. To be notified ofthe Complaint and have the opportunity to answer the allegations in

writing;

C. To defend against the allegations in a disciplinary hearing before a hearing panel, to have

a written record ofthe hearing made and to have a written decision issued; and

D. To appeal any such decision to the NAC and then to the U.S. Securities and Exchange

Commission and a U.S. Court ofAppeals.

Further, the firm specifically and voluntarily waives any right to claim bias or prejudgment ofthe
General Counsel, the NAC, or any member of the NAC, in connection with such person's or
body's participation in discussions regarding the terms and conditions ofthis AWC, or other
consideration of this AWC, including acceptance or rejection ofthis AWC.

The firm further specifically and voluntarily waives any right to claim that a person violated the

ex parte prohibitions ofFINRA Rule 9143 or the separation offunctions prohibitions ofFINRA
Rule 9144, in connection with such person's or body's participation in discussions regarding the

terms and conditions ofthis AWC, or other consideration ofthis AWC, including its acceptance

or rejection.
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HI.

OTHER MATTERS

The firm understands that:

A. Submission ofthis AWC is voluntary and will not resolve this matter unless and until it
has been reviewed and accepted by the NAC, a Review Subcommittee ofthe NAC, or the

Office of Disciplinary Affairs ("ODA"), pursuant to FINRA Rule 9216;

B. Ifthis AWC is not accepted, its submission will not be used as evidence to prove any of
the allegations against the firm; and

C. If accepted:

1. this AWC will become part ofthe firm's permanent disciplinary record and may
be considered in any future actions brought by FINRA or any other regulator
against the ?rin?

2. this AWC will be made available through FINRA's public disclosure program in

response to public inquiries about the firm's disciplinary record;

3. FINRA may make a public announcement concerning this agreement and the

subject matter thereofin accordanée with FINRA Rule 8313; and

4. The firm may not take any action or make or permit to be made any public
statement, including in regulatory filings or otherwise, denying, directly or
indirectly, any finding in this AWC or create the impression that the AWC is

without factual basis. The firm may not take any position in any proceeding

brought by or on behalf ofFINRA, or to which FINRA is a party, that is
inconsistent with any part ofthis AWC. Nothing in this provision affects the

firm's: (D testimonial obligations; or (ii) right to take legal or factual positions in
litigation or other legal proceedings in which FINRA is not a party.

D. The firm may attach a Corrective Action Statement to this AWC that is a statement of
demonstrable corrective steps taken to prevent future misconduct. The firm understands

that it may not deny the charges or make any statement that is inconsistent with the AWC
in this Statement. This Statement does not constitute factual or legal findings by FINRA,

nor does it reflect the views of FINRA or its staff.
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The undersigned, on behalf of the Firm, certifies that a person duly authorized to act on its behalf
has read and understands al 1 ofthe provisions ofthis AWC and has been given a full opportunity

to ask questions about it; that it has agreed to the AWC's provisions voluntarily; and that no

offer, threat, inducement, or promise of any kind, other than the terms set forth herein and the

prospect ofavoiding the issuance ofa Complaint, has been made to induce the firm to submit it.

Dccmb.r Z,205 Respondent

Date Feltl & Company

BY: zf,Abil
Name: Thm,s Ste:c 

?,4

Title:
Gcncmi Cansel

?n?e?
COU

Accepted by FINRA:

DecrmSCR 

7.UIJ Signed on behalf ofthe
Date Director of ODA, by delegated authority

Jame?*?xon
Chief Litigation Counsel, Legal Section
Department ofMarket Regulation

5



10130395?82 m??COMPANY(-F?ll? Exht?lt A
3(d Q???tei 2???*,k?0?/mmdri= Re?ar

Part ?? Order D?tam ??mN??.Order Order D.skE*?tien ??c?tl?n Event F???n 

R- MM ?/ MM -u. .?*et ?t?pt ?B *tp?0 R,?o??errDS?m Cll?l =. =. ?.?:?. ??..??.? '4'é,?.
0.. '1- M7/2/mn CR FtIL 1.O?:? , /POO TEAR SC X???067fll???K?Z  ??MM ?*ODD .DO.9 . N'?

mWm HW Fl? lt:2?:21 . 1,000 RNF CQS X??0061/13199R?M  H:26?5? 0:00:0, 01.0037 B $13.00

7/?WOu HW f ?TL IS:Oi?l B 2000 ?/?0 SC XT?ll?/1??995?ZXz  15:10?00 0.00?0? 06:01:19 W $52.20
7?2??20? 3 WW Fl??L 10.OS:4? SOO TH$r SC XTKOOI?/132OU?S1H w:06:19 0-OO:00 DO:00:31 ly? $39.00
7/23n01] HW Ftn. 13.20?38 S? 2.SOO XGTrw sc x?M?i???o*m. ?3:?1? 0.00?00 00:0?:06 M N/A

mmw HW F?TL tl:3]:1? SL 300 ?NDC ?NM XT/0076/13206MUIIT ?1:?*:,? 0:O??DO ?O.0?J? Y/ $?.0?
7/25/10?3 HW Flll ?3:12:06 Sl = TEAR SC Xr/011?,13206QOOK? ?:42:*1 0:00?*? 00:00'3? Ya NA
?/?/2013 HW FtTl i?:07:28 B ?,DOO TEAR K Xr?0) 3/1]213 Immx M:M:41 0.00:0? 0?:0?:13 YU $44.00

?/m013 ?1W FL:n. ?0:17:DS 200 GPRE ?MM XT?00?2/11214?QTT  10.17:3? o:oo:DO 00:(X 30 *, fr/A
?0 &???l? K?N R?l. 1?31?? ? 5(X) m?? SC XT/0?4?/?32?9U?HTM  ??:nt?4 0:O?.2 OOm??Z W ?mm

?l 8?1?2013 Im R?TL n:34:01 SL i,O?O TEAR EC XT?0??3/??224MlWCP %?? O:DO?OD 00:Olss Ye $?0.00

12 8/14?013 ? ml 0?:32:?t SL 374 HSKA SC Xr?001??1322??W4W? 09:54?4 0:O??? 00?02:32 ?. N/A

13 8/11?O13 ?m PLTL ??:04:17 ? ? NNM X[70?2/i]??g]7?>* ?D.0?22 0:OO?OO 00?01:05 Y. N/A
14 8/11?013 ?i FLn 14:51:51 SL l,O? *Gl?W SC xr/010?/?3226so?XT tt:59:21 0:O?:0? 00:Ol:30 M N/A

? 8/14?013 BV ?n IS:21?07 30? OSDX SC XT?0109/?3216TM?CP 15:31?5$ 0:00:00 DO?09?4§ ,= M/A

16 16 a/AS?20?3 Im ?YL 32:Oi :56 5L SOO Eds SC xr/0059/i?2????8XH? ?:11% 0:00:O? 0?:0?:4? Y? H.97
17 8/?5?2013 NW ?YL 1?:M??4 St ?,000 mm SC X?70???/13?27,1?6Fr  12:11?5 0:00:00 OD:02:SD Y? H/A
?? ?/1?2013 N? ??n. ?2:09:25 ?L 500 XGT?W SC XT/*wumm? ?2:ll:50 0:0?:CO 00.02:21 M M
19 ??gllm? 1/ mL 09,4?43 Sl 3B? xSTI 9C ?UOmwmlmw?T ??'?= **;/ *.?''a W $?1639

20 ?0 Wl???013 I?? FLTL ?3:?6:32 2&4 C?IX SC Xr/??65/]??Q?W]C 13:47:02 o:00:00 00:0?:30 ,- HA
2t 27 9/242013 Im FLTL ?2:3153 12:]8:00 B l,000 ISK? SC XV/0129/?]M?095414/1?2671?MM  12:39:3? 0:00:00 00.0?:3] Y? 312.00

28 9?l/10?3 Im RTL 13:??.?9 ??;46:48 ? NO EZCH NNH ??/0?52?DlN/01??39/13267Q??F  14:0?24 0:00?D? Do?22:36 Y? $5.50

?3 29 ?S?2013 Im Rrn. ?1:?2:l? 11:?2:?i t? 2,O?? evox SC ??O138/Di?i?09??5??326?HN?  12:Ot?3? 0:0?.00 00,0?:10 YC 316.DO

30 9/23/2?13 Im ?LTL ?2:Ot:10 1?:01:11 l 190 UIDC NHH X?/014???p?a20974/82681?8  BOK 12:O?:4? 0:00:0? 00:01:31 Ye? N/A

jt 9????13 lm ATL ?2:12:28 12:12?3? SL l,O? LHDC NNM XW0157F?H/02566??1326?HLB9/ 12:21'4? 0:00:00 0?:0?:1? Y? $]1.00
26 3? 9r?3/?01? Nv? ???n. 12:?0:[K 12:GO?03 B 1,000 XGTI ?C W/0?7UF?/DOM??I]1681?16??H 12:3]:11 0,00:00 2:02:08 Ya ?/A
27 13 M?/20?3 lA KTL ?2:]0:1$ 12:30.4? B 1.000 XGT? SC )?/017?/F?X/DO?96?/131???3??F 12:3?:t4 0:00:00 DO:01:?S M $4050

?' ?4 971?lm? WN FLn w?.?7 14??0?? B ?,5?0 1?GT1 SC AN?0?7?1F??r????2???2??RGS?C  t*.01:4? ?so??0? ??.m:i3 Ya ?.435,
3S 9???1Di] itw ?rt. ?e:4?:49 14:18:?9 8 i,000 a?OS HHM XV/?303?Dlp?ro?20?/13268?RBIW  14:S?:46 0:OO?00 DO:02:47 n:? W/A

% 9/2??2013 ?? F?T? ?0:12:+? 10:?2? B 110 EZCH HNM XVNOWD?M?013911/?3ZBMPF 10.13?12 O:??:00 DD:OD:58 ,=/0 N/A
31 37 9/??2013 ?m R.TL tluO:41 11?20?41 St. 300 O?TX ?C XV/0067/EIXKX)207art]2?9?768F  lt:2?:?o o:06:D? DO:03:'19 Y- $3.00

32 3? 9/2642013 lm FLTL M:llm 14:38?3? 5? 30? OJD: SC XV/0151/D?P/Sos??/1]2695?5NZ ii:40.03 0:0?:00 DO:0?:ls M $3.00

39 9?OO NW FLTL ?4:3?:0& 14:3911 51. 30? c?rx SC xwoi??/Dip?SO?????32695???10N  ?:*o.05 o:oo:00 Do:00's? ,= $3.00

40 9?26?2013 Im FLT? Il:33;49 11:53:49 St. 3.(W OGD: SC ?K116?ID?H/09021/1??0SY9TM  11:5?:27 (?o?:00 DO:01:3a Ys $66.00

41 9?2m013 NW FlTL ?31:?S M:3?:15 Sl ?,000 [?IX SC XV?00?(?D?p/?22?94???27?CDCC  09:32:t3 0:00:00 ?0:01:28 YC§ NIA

ND.o?MOT

V?. at?... 
3?

?.?,
'.?'.,??''I $978.06

pa?e 1 of 1




