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FINANCIAL INDUSTRY REGULATORY AUTHORITY
LETrER OF ACCEPTANCE, WAIVER AND CONSENT

NO. 2013039630301

TO: Deparb?ent of Enf, . e ?t

Financial Indus?y Regulatory Authority ("FINRA")

RE: Alison Nicole Andrews. Respondent
Former Registered Representative
CRD No. 6196235

Pursimnt to FrNRA Rule 9216 of FrNRA's Code ofP?OCedure, I submit this Letter of
Acceptance, Waiver and Consmt ("AWC'? for the purpose ofproposing a settlement of the
alleged rnle violations described below. This AWC is submitted on the condition that, if
acoepted, FINRA will not bring any fhture actions against me alleging violations based on the

same factual findings descnbed herein.

L

ACCEPTANCE AND CONSENT

A. , thereby accept and consent, without admitting or denying the findings, and solely
for the putpOSes ofthis proceeding and any other proceeding brought by or on
behalf of FINRA, or to which FINRA Ig aparty, prior to a hearing and without an
adjudication ofanyissue oflaworfact, to theenuy ofthe following findings by
FINRA:

BACKGROUND

Betwe?n May 22,2013 and May 1,2015, Alisoa Nicole Andrews was registered

as an invesonent company products/variable  contmcts represenmtive  wi?h Allsmte
Financial Serviccs, LLC ("Allstate'?. Andrews is no longer registered with a

FINRA member, but remains subject to FINRA's jurisdiction pumuant to Article
V, Section 4 of the FINRA By-Laws ofthe Corporation.

?VERX?E?

Afber a potential customer's son was unsuccessful in obtaining copie? of his
elderly mother's account statements, Andrews falsely claimed that she was a
relative of the elderly customer to obtain the statements. She then made the same
false claim in an unmccessful attempt to obtain infomlation about the status ofa
FINRA investigation. After FTNRA began investigating her conduct, Andrews
attempted to mislead FTNRA during her on-the-record testimony and in her
written responses to requests for information. Andrews's misconduct violated
FINRA Rules 2010 and 8210.
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FACTS AND VIOLATIVE CONDVCI

In December 2013, a more experienced registered representative in Andrews's
office was aU?mp?ng to ?msfer the assets of an elde?ly mstomcr to Allstate. The
customer'$ son had a power of attorney over his mother, but bad been
imsuccessf?11 in obtaining copies ofthe account statements from the FINRA
member firm where the assets were held. Acting at the suggestion of the other
represenlatiw, on five occasions between Dec?mber 16, 2013 and December 18,

2013, Andrews called the FINRA member firm and falsely claimed to be the
customer's relative in an effort to obtain the customer'? account *Ia?x?ents.

On December 17,2013, the customer's ?on submitted ?11 online complaint with
FINRA that alleged that the FINRA member finn had refllsed to prvvide him with
his mother's account statements. On March 11, 2014, Andrews called FINRA's
Ofrice of Fraud Deteotion and Market Intelligence aod attempted to obtain
information abou[lhe status of the complaint. During the call with FINRA,
Andrews falsely claimed that she was the son's daughter.

The olber FINRA member ftrm ultimately providedthe sonwiththerequested
documents afber determining that he had avalid power of attorney to act on behalf
+of his mother.

After Atidrews and the more experienced registered representative learned that

FINRA was investigating Andrew's ?aim tbat she wag the customer's relative,
they devised a pim to provide FINRA with false information. During her on-the-
mcordtestimony on October 29, 2014, Andrews testified that shehadnot claimed
to be the customer's relative during the telephone calls, and had instead said that
she was ?like" his daughter. To support her false claim that she was "like" the
son's daughter, Andmws 1*stified that she liad known the son since 2006. In
addition, in her April 21, 2014 written responses to a request fbr documents and
infom?ation is?ucd p??suant to FINRA Rule 8210, Andrews claimed that the
customer's son was like her part-time father, and that he and his wife had
unofficially adopted her. In fa?t, Andrews never had a close person?l relationahip
with the son, and she first became acquainted with him in late 2013 in a
professional capacity.

FINRA Rule 2010 requires that members and their associated persons observe
high standards ofcommercial honor andjust and equitable principles ofttadc.
Rule 2010 is not limited to rules of legal conduct, but rather states a broad ethical
principle. By falsely ?l -:'.?, to be a relative ofa customer in an effort to obmin
account documents and to obtain the status of a complaint submitted to FINRA,
Andrews violated F?NRARule 2010.

FINRA Rule 8210 allows F04RA to require FINRA members, persons associated
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witb a member, and other pemons subject to FINRA's jurisdiction to provide oral,
written, and ele?tronic information with respect to any matter involved m an
investigation, complaint, examination, or proceeding. Providing false on-the-
record testimony or written responses to F?NRA in connection with an
investigation violates FINRA Rule 8210 and FINRA Rule 2010. By making false
statem?nts dwing her on-th?ecord te*imo?y and written responses, Andrews
violated FINRA Rules 8210 and 2010.

B. I also consent to the imposition of the foilowing sanctions:

* A bar fhom associating with any FrNRA member in any capacity.

I understand that ifI am barred or suspended from associating with any FINRA member,

I become subject to a statutory disqualification as that term is defined in Article m,
Section 4 of FrNRA's By-Laws, incorporating Section 3(a)(39) ofthe Securities

Exchange Act of 1 934. Accordingly, r may not be associated with any FINRA member
in any capacity, including olerioal or ministerial functions, during tbe period ofthe bar or
suspension (?? F[NRA Rules 8310 and 8311).

The sanctions imposed herein shall be effective on a date set by FINRA staff. A bar or
expulsion shall become effective upon approval or acceptance of this AWC.

IL

WAIVER OF PROCEDURAL RIGHTS

I specifically andvoluntadlywaive the following rights granted imder FINRA's Code of
Procedure:

A. To have a Complaim issued specifying the allegations against me;

B. To be notified ofthe Complaint and have the oppormnity to answer the

allegations in writing;

C. To defend against the allegations in a disciplinary hearmg before a hearing panel,
bo have a written record of the hearing made and to have a wrjtt?a decision i?ued;
and

D. To appeal a?y such decision to the National Adjudicarmy Council (9?AC'D and
then to the U.S. Securities and Exchange Commission and a US. Court of
Appeals,

Funh?, I specifically and voluntarily waive any right to claim bias orprejudg?ient of the Chief
Legal Officer, the NAC, or aay member of the NAC, in connection with sucb person's orbody's
participation m discussions regarding the terms and conditions of this AWC, or other
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consideration ofthis AWC, including acceptance or rejection of this AWC.

I further specifically and Voltmta??y waive any right to claim that a person violated the ex park?
prohibitions of FINRA Rule 9143 or the separation offunc(ions prohibitions of FINRA Rule
9144, in connxtion with suchperson's or body'8 participation in discussions regarding the terms
and conditions of this AWC, or ?the, consideration of etis AWC, mcluding its eeceptan? or
rejection.

Ili.

OTHERMATIERS

I understand that:

A. Submission ofthis AWC is voluntary and will not resolve this matt?runless and
until it has beta reviewed and accepted by the NAC, a Review Subcommittee of
the NAC, or the Omce of Disciplinary Affairs (' ODA'D, pursuant 60 FINRA Rule
9216;

B. TfthisAWC isnotaccepted,  its submission will not beused as evidence to prove
any ofthe allegations against me; and

C. lfaccepted:

1. this AWC will become part of my permanent disciplinary record and may
bc considered in any future actions brought by FINRA or any other
regulator against me;

2. this AWC will be made available through FINRA's public disclosure

program in accordance with FrNRA Rule 8313;

3. FINRA may make a public announcement concerning this agreement and
the subject matter thereofin accordance with FINRA Rule 8313; and

4. I may not mke any action or make or permit to be made any public
statement, including io regulatory filings or otherwise, denying, directly gr
indirectly, any finding in this AWC or cmate the impression that the AWC
is without factual basis. I may not take any position ir, any proceeding
brought by or on behalf of FINRA, or to which FINRA is a party, that is
inconsistmt with any part of this AWC. Nothing in this pmvision affects

my: (i) testimonial obligations; or CiO right to take legal or factual
positions in litigation or other legal proceedings in which FINRA is not a
party.

I certify that I have mad and understand all ofthe provisions of this AWC and have been given a
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ftlll opport?nity to ask questions about it; that I have agreed to it? provisions volmttalily; and that.

no bfTer, threat, inducement, or promise ofany kind, other than the terms set forth herein and the
prospect of avoiding t?c issuance of a ComplaE?4-has been made to ioduce me to submit it.

17/06. C/GbgmnAAA/1Men
Date (mm/dd/yyyy) ?espond-t-Atison  Nmle Andrews

Reviewed by 

-JRj&JV-
YCMMIXMonmt

Poin??*?w Office, P.C.
496 Third Street
PO Box 400
Gainesville, MO 65655
417.679-2203

Accepted by FINRA:

Juw.IY.ZU/6 Sig?ed on behalfofthe
Dan Director of ODA, by delegated authority

CTZ/LILD+7r

XUrenSmorcmm
FINRA Department ofEnforcement
15200 Omega Drive
Third Floor
Rockville, MD 20850
Ph: 301 258 8550
Fax: 202-721-6515
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