
FINANCIAL INDUSTRY REGULATORY AUTHORITY
LETTER OF ACCEPTANCE, WAIVER AND CONSENT

NO. 2014039222502.

TO: Dcpamnant of Enforcement
Financial Industry Regulatory Authority ("FINRA'?

RE: Investment Planners, Inc.
CRD No, 18557

Pursuant to FINRA Rule 9216 of FINRA's Code of Procedure, Respondent, or Investment
Planner*, Inc. ("Inv?*?m?nt Planners'D, submits this Letter of Acceptance, Waiver and Consent
(wAWC'? for the purpose of proposing a settlement of the alleged rule violations described
below. This AWC is submitted on the condition that, if accepted, FINRA will not bring any
future actions against me alleging violations based on the same factual findings described herein.

I.

ACCEP?ANCE AND CONSENT

A. Responde?t hereby accepts and oons?ts, without admitting or denying the
flnding?, and solely for the purposes ofthi? proceeding and any other proceeding
brought by or on behalf of FINRA, or to which FINRA ?$ a party, pri or toa
hearing and without an adjudication of any issue of law or fact, to the enuy of the
following findings by FINRA:

BAC?(r.?n?nvn

Investment Planners became a member of PINRA on May 12, 1987. The firm has
approximately 50 branch 0?ces and approximately 100 registered
repms?ntativcs. It conrhw'*? a general securities business focusing mainly on
mutual flinds and variable annuities. lnvestment Planners' membership with
FINRA remains cwrently in cffbct. The firm does not have any recent disciplinary
history.

ON?YIE1??

lnvesm?ent Planners failed to havc an adequate supervisory system and WSPs in
place to ensure that certain variable armuity charges were accurately disclosed to
customers, in violation ofNASD Rule 3010 and FINRA Rule 2010.
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FACTS AND VIOLATN?CONDUCT

NASD Rule 3010(a) requires that each member establish and maintain a syswm to
supervise registered representatives, registered principals and associated persons
that is reasonably designed to achieve compliancc with applicable securities laws,
regulations and rules.

NASD Rule 3010(b) further requircs each member firm to establish, maintain,
and enforce written procedures to supervise the types of business in which it
engages and to supervise the activities of registered representatives, registered
principals and associated persons that are reasonable designed to achieve
compliance with applicable securities laws, regulations and rules.

Between April 2013 and April 2014, Investment Planners failed to have an
adequate supervisory system and writ?en supervisory procedures (WSPs") in
place to ensure that the firm's registered ??.v,?utatives accurately disclosed
certain char?es on the firm's Variable Annuity Transmittal and Disclos?ne forms
("VA switch forms") in connection with variable annuity exchanges. Such
charges included mortality and expense fees, *1',, '.trative fees and rider f6es.

Investment Planners' WSPB required that the firm's d?ignated supenristng
principal ensum that all charges associated with each variable annuity transaction
be disclosed to the customer. However, tbe firm's WSPs failed to describe how
the designated sup?vi?ing principal would verifj? the accuracy of those charges,
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to conduct their reviews.

As a ?esult, Inve?nent Planners failed to detect that between April 2013 and
April 2014, several of the firm's registered representatives piipau4 VA switch
fonns that mis?tated the fees associawd with apr. . ', ?ately 50 VA transactions.
Those VA switch forms wem subsequently provided to, reviewed and signed by
Investment Planners' customers.

The conduct described above was in violation of NASD Rule 3010 and FINRA
Rul? 2010.

B. Respondent also consents to the imposition ofthe fbllowin? sanctions:

Censure and

Fine in lhe amount of$10,000
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Investment Planners agrees to pay the monetary sanction upon notice that this
AWC ha? been accepted and that such payment is due and payable, Investment
Planners has submitted an Election of Payment form showing the mcthod by
which it proposes to pay the fine imposed.

Investment Planners specifically and voluntarily waives any right to claim that it
is unable to pay, now or at any time hereafter, the monetary sanction imposed in
this matter.

The sanctions imposed herein shall be effective on a date set by FINRA stafr.

II.

WAIVER OF PROCEDURAL RIGHTS

Code of Procedure:

n To have a Complaint issued specifying the allegations against R 
-. ? , , dent;

B. To be notified of the Complaint and have the oppomlnity to answer the
alle?tions in writing;

C. To defbnd against the allegations in a disciplinary hearing before a bearing panel,

to have a written record ofthe hearing made and to have a written decision issued;
and

D. To appeal any suah decision to the National Adjudicatory Council ('9?AC") and
??n lo the U.S. Securitl?? and ??change Commission amd a US. Court of
Appeals.

Further, Respondent *peci?cally and voluntarily waives any right to claim bias or prejudgmem

of ?h? Chief I.???l Af?icer, the NAC, or ?ny m?Aber of th? NAC, in oonneclion with ?uch
person's or body's participation in discussions regardl? the terms m?d conditions of this AWC,
or other consideration of this AWC, including acceptance or mjection ofth? AWC

Respondent fllrther spectfically and voluntarily waives any right to claim that a person violated

thea Me mhibiuousof FNRA Rwe 9143 or ao sepamtioa of ruaouoas mhibiuonsor
FINRA Rule 9144, in connection with ?uch person's or body's participation in discussions
regarding the terms and conditions of this AWC, or other considaration of this AWC, including
its acc?pwI?ce or rejection.
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m.

OTHER MATTERS

Respondent understands that:

A- Submission of this AWC is voluntary and will not resolve this matter unlm and

until it has been reviewed and accepted by the NAC. a Review Subcommittee of
the NAC, or the Of?ice of Disciplinary Affairs ("ODAD, pursuant to FINRA Rule
9216;

B. If this AWC is not accepted, its submission will not be used as evidence to prove
any of the allegations ?ainst Respondent; and

C. If accepted:

t. this AWC will become part of Respondent's permanent di?ciplinary
record and may be ?onsidcred in any f?t??e actions ?ught by F?RA or
any other regulator against Respondent;

2. this AWC will be made available thrml?h FINRA's public disclostne

Mam in accord?oe with FINRA Rule 8313;

3. FO?tRA may make a public ??u?...-,-.-.*.'* cono?.,?ng this agre ?went and
the subject umtt?r thereofin accorda?e with FINRA Rule 8313; and

4. Reapondent may not take any action or make or permit to be made any
public st?tem?nt, ioeluding in regulat()ry filings or otherwise, denying,
directly or lndir?ctly, any flndi?g in this AWC or create the impmsion
that the AWC is without ?otual basis. Re?pondent m?y not ?ke any
position in any pmc*edlng b?u?bt by or on behalf of FINRA? or to which
FINRA la a party, that is in?onsistem with any part of this AWC. Nothing
in this provision af?bats Respondent'r. (i) testimonial obligations; or (ii)
right to take le?? or ?g?? positions in litigation or otlwr le?l
pmo?edln? ln whioh FINRAisnot a party.

D. RMMI mayattaoh a Cmeotim Aalm Satemmt to WSAWC ihNis a
statement of dcmonstrable corrective steps taken to prevent futtne ml?rnnduct
Rcspond?nt understands that it may not dey the charges or make any statement
that is inconsistent with the AWC in this Statement. This Statement docs not
constitute factual or le?l findings by FINRA, nor does it mflect the views of
FINRA or itsstaf?.
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The undersigned, on behalf of the Respondent, certifies that a person duly authonzed to act On its
behalf has read and understands all of the provisions of this AWC and has been given a full
opportunity to a?k questions about it; that Respondent has agreed to its provisions voluntarily;
and that no offer, threat, inducement, or promise of any kind, other than the terms s?t forth herein
and the prospect of avoiding the issuance of a Complaint, has been made to induce Respondent
to submit it

. 

GFLOHJSE LJ--
 

----Date ?vestment Planners, I?c.

M.Rautjmu.GMMGIB.M

Accepted by FINRA:

1011115
Signedonbehalf of the

D- 1/ Director of ODA? by delegated authority

=-F??????t?
#Eh?rd ?aro
Senior Regional Counsel

1
FINRA Department of Enforcement
55 West Monree Smh Suite 2700
Chicago, IL 60603
Phone: (312) 899-4351
Fax: (312) 8994600
richard.marnh@finra.org
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