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FINAN?AL ?NDIJSTRY REGULATORY A?THOR?TY
LETTER OF ACCEPTANCE, WAIVER AND CONSENT

NO. 2014041917701

TO: Depmtm?mt of Enforcement
Financial Industry Regulatory Authority (?FINRA'?

RE: Cecilia Carolyn Hang Minh Le, Respondent
Investmeiit Company Products/Variable Contracts Representative
CRD No. 61.10606

Pursuant to FINRA Role. 9216. of FINRA's Code ef Procedure, I submit this Letter ofAcceptance, Waiver and Consent. (' ?AWC') for the purpose of proposing a settlement ofthe alleged rule violations described below. This AWC is submitted on the condition that,
if accepted, FINRA will not bring any future actions against mé alleging violations based
on the same factual findings described herein.

L

ACCB?ANCE AND CONSENT

A. I hemby accept and consent, without admitting or denying the findings, and solely for the
purposes ofthis proceeding and any other proceeding brought byor on behalfofFINR.A,
or to whicl? FINRA is a party, prior to a hearing and without an adjudication of any issue
of law or fact, to the entry ofthe following ?ndings by FINRA:

BAc?(?RQ?ND

Cecilia CarDlyn Hang Minh Le ("Le") ente?ed the sect?ities industry in August 2012
when she became assoei?ted with Chase Investment Services Corp, a FINRA regulated
broker dealer. Subsequently, she became associated with J.P. Morgan Securities LLC
(*?JP MorgE?n" or the''FiIm"), a FINRA regulated broker dealer, as part ofa mass transfer
of employees between these entities in October 2012. Le became registered as a Series 6
licensed I?ivestment Company Pnoducts/Variable Contracts Representative with JP
Morgan on September 24, 2013, and obtained her Series 63 (State Securities Agent)
license on November 25, 2013. Le was dually employed by the Firm and JP Morgan
Chase Banl? N.A. ('?Chase Bank"), the Firm's affiliate, as a Private Client Banker from
August 20?2 until June 16, 2014, when she resigned from the bank voluntarily in
connection with the-bank's investigation of Le making false debit card claims against her
personal bai?k account
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On July 14, 2014, FINRA reoeived a Uniform Termination Notice for Securities Industry
Registration (' ?Form U?") ?m JP Morgan reporting that Le voluntarily resigned on June

16,20]4 while under internal review by Chase Bank for filing false debit card claims.

Le became einployed by Edward Jones, a FINR.A mgulated broker dealer, on June 30,

2014, and became a Series 6 licensed Investment Company Products/Variable Contracts

Representative with that firm on July 9, 2014. On September 17, 2014, PINRA received a

Form U-5 from Edward Jones reporting that it discharged Le fr?rn employment on
August 18,2014 for failing to disclose that she had resigned from Chase Bank while
under internal review.

Le has not been associated with a FINRA regulated broker dealer since her termination

by Edw?trd Jones. Pursuant to Article V, Section 4 of FINRA's By.Laws, Le remains

sukicct to FWRA's jurisdictiori ??til,Sei?tember 16, 2016.

REI?E.VANT DISC??L?NARY  H?TORY

Le has n? prior disciplinary history in the securities industry.

OVERVIEW

In March 2014, Le was dually employed by JP Morgan, a FINRA regulated broker
dealer, and the Firm's affHiate Chase Bmlk when she converted approximately $1,006

from Chase Bank by making fals? 4ebit card claims in order to obtain flmds to which she

knew she was not entitled. As a result of these claims, Chase Bank: credited Le's account
$1,006. Le then converted the $1,006 for her own pemonal we and benefit in violation of
FINRA Rule 2010.

In September 2014 and October 2014, FINRA requested documents a?nd infonnatiOIl

from Le pursuant to FINRA Rule 8210. In responding to these requests, Le made false

and misleading writ?én statemer¢s to FINRA, and failed to provide request?d do?,wn???

and.information in .violation of FINRA Rules 82?0 and 201 0.

FACTS AND VIOLATIVE CONDUCT

Conversion

FINRA Rule 2010 states that ?[a] member, in the conduct of its business, shall observe

high standards of commercial honor and just and equitable principles of trade."

In March 2014, while dually employed by JP Morgan and Chase Bank, Le maintained a
personal bank account at Chase Bank (the :'Chase Bank Account") and had a debit card
connected to that account. Le used the debit card to, among other things, make purchases,
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and deposits to and withdrawals from her Chase Bank Account at automated tellermachines C'ATMs"). On March 21st and March 24th of2014, Le made two separate false
c]aims to Chase Bank that she had failed to receive $503 on each occasion, for a total of$1,006, m connection with ATM cash withdrawals from her bank account using her debit
card. Le requested Chase Bank credit her account $1,006 for the cash she had failed toreceive oki these withdrawals. In Mle had not made any such ATM cash withdrawals
on Marcll 2 lst and March 24th of 2014 and was not entitled to the funds slie requested
from Chase Bank. Chase Bank credited Le's Chase Bank Account $1,006 as the result ofthese two false claims. Le then converted these funds for her own personal use and
benefit in violation ofFINRA Rule 2010.

False W?itten Statements

FINRA Rule 8210 provides, in relevant part, that "[f]or the purpose of an
investigation, complaint, examination, or proceeding authorized by the FINRA
By-Laws or rules 

... FINRA stafT shall have the right to... require a member,
person associated with amember, or person subject to FINRA 's jurisdiction toprovide information orally, in writing, or electronically... with respect to any
matter im,olved in the investigation, complaint, examination, or proceeding." Providing
false infc?rmation to FINRA in. connection with an invcstigation or failing to providc
infoImaticm reqoested is a violation ofFINRA Rules 8210 and 2010.

By letter dated September 12, 2014, sent pursuant to FINRA Rule 8210 (the "September
2014 8210 Lotter''), FINRA requested that Le pmvide information in response to the
Firm's allegation that she resigned while under investigation for filing false debit card
claims against her personal bank account

In a signed statement to Chase Bank dated June 16, 2014, Le admitted to Chase Bank that
the claims she made with respect to he?' Chase Bank Account w?re all fhlse. In her sig?d
sta?em?t to Chase Bank, Le also had admitted that she made the claims in order to
obtain credits to her account to which she knew ahe was not entitled.

In a signed statement dated September 24, 2014 addressed to '?FINRA", Le indicated that
when she made each of the debit card ?laims she thought that she mighf be entitled to
aedit to her acootmt as the result of a debit card transaction.

Le violate?l FINRA Rules 8210 and 2010 by making false statements in response to
FINRA reqtlestS for information regarding her misconduct,

Failure to Provide Docmnents and Information

On October 29.2014, BTNRA aentalatnr to Le,pursumtlo FINIURWO 8210.Cthe
'?October 2014 8210 Letter"), requesting that she provide documents and information
regarding hI?? alleged misconduct. The October 2014 8210 Letter requested a response by
no later tha?? November 14, 2014. The October 2014 8210 Letter also advised Le that she
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that her failure to do so could expose her to sanctions, mcluding a permanent bar from thesecurities industry,

In a telephone conversation with FrNRA staff on November 12, 2014, Le acknowledged
receipt ofthc October 2014 8210 Letter. Le stated that she was preparing her response tothe October 20]4 8210 Letter and would send it to FINRA on or before November 14,2014. On November 14, 2014, Le informed FINRA staffthat she would not be providing
any documents or information in response to the October 2014 8210 Letter. To date, Lehas not provided FINRA with any documents or information as requested,

Le violated F]NRA Rules 8210 and 20]0 by failing to provide FINRA with documents
and infonnation requested in connection with its investigation ofher misconduct.

B. I also consent to the imposition ofa bar from associating with any FINRA regulated
broker-dealer in any capacity.

I understand that if 1 am barred or suspended ?om associating with any FINRA member,
I become subject to a statutory disqualification 

as that term is defined in Article III,Section 4, of FINRA's By-Laws,. incorporating Section 3(a)(39) of the Securities
Exchange Act of 1 934. Accordingly, I may not be associated with any FINRA member in
any capacity, including clerical or ministerial fimctions, dlning the period of the bar orsuspension (?ee FINRA Rules 8310 and 8311).

The sanctions imposed herein shall be effective on a date set by F]NRA stafT. Pursuant
to FINRA Rule 8313(e), a bar or expulsion shall become effective upon approval oracceptance? ofthis AWC

IL

WAIVER OF PROCEDURAL RIGHTS

I specifically and voluntarily waivc the following.rights gmnted undér FINRA's Code ofProcedure:

A. To have a Complaint issued spe?iMg the allegations against me;

B. To be notified of the Complaint and have the opportunity to answer the allegations in
mting;

C. To de?id against the allegations in a disciplinary hearing beforc a hearing panel, to have
a written re??ord ofthe hearing made and to have a written decision issued; and

D. To appeal any such decision to the National Adjudicatory Council (?NAC") and then to
thc U.S. Securities and Exchange Commission and a U.S. Court of Appeals.
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Further, I specifically and voluntarily waive any right to claim bias or prejudgment of the
Chief Legal OfTIcer, the NAC, or any member of the NAC; in connection with such
person's 

or body's participation in discussions regarding the terms and conditions ofthisAWC, or other consideration of this AWC, including acceptance or rejection of this
AWC.

I further specifically and voluntarily waive any right to claim that a person violated the exparte prohibitions of FINRA Rule 9143 or the separation of functions prohibitions ofFINRA Rule 9144, in connection with such person's or body's participation indiscussions regat?ding the terms and conditions of this.AWC, or oth? consideration ofthis AW(:, inoli38ing its acceptance or rejection.

11I.

OTHER MKrTERS

I understand that:

A. Submission ofthis AWC is voluntaiy and will not resolve this matter unless and
until it has been reviewed and accepted by the NAC, a Review Subcommittee ofthe NAC, or the Office of Disciplinary A?Mrs (''ODA"), pursuant to FINRA Rule
9216;

B. Ifthis AWC is not accepted, its submission will not be used as evidence to prove
any ofthe allegations a?ainst me; and

C, If aooepted:

1. this AWC will become part ofmy permanent disciplinary record and maybe considered in any ?ture actions brought by FINRA or any other
regulator againstme;

2. this AWC will be made available through FE?TRA's public disclosure
program in accolriance with FINRA Rule 8313;

3. FINRA may make a public announcement concerning this agreement and
the subject matter thereofin ao?ordm?ce with FINRA Rule 8313; and

4. I may not take any action or make or permit to be made any public
statement, including in regulatory filings or otbgrwise, dmyin& directly orind. ctty, any finding in this AWC or create the impression that the AWC
is without factual basis. I may not take any position in any proceeding
brought by or on behalf of FINRA? or to which FINR.A is a p?rty, that is
inconsistent with any part of thie AWC. Nothing in this provision affbcts
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my: (i) testimonial obligations; or (ii) right to take legal or factual
positions in litigation or other legal proceedings in which FINRA is not aparty.

I certify that I have read and understand all of the provisions of this AWC and have beengiven a :fujl opportunity to ask questions about it; that I have agwed to its p ??VisionSvoluntarily; and that no offer, threat, inducement, or promise of any kind, other than theterms set forth herein and the prospect of avoiding the issuance of 
a Complaint, has beenmade to induce 

me to submit it

510?5 -CtgSSPO?R---
Date Cecilia ??yn Hang?Mi*w Le

Accepted by FINRA:

569/IJ-
Signed 

on behalf of the
Date / Director of ODA by delegated authority

'IPC 

-
VL C..

-
 

-Richard Chin
Chief Counsel
FINRA Department of Enforcement
One World Financial Center, Ilth Floor
N?w York, NY 10281-1003
Tel. 646-315-7322
Fax: 202-689-3415
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