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FINANCIAL INDUSTRY REGULATORY AUTHORITY
LETTER OF ACCEPTANCE, WAIVER AND CONSENT
NO. 2015044649361

TO: Department of Enforoement
Financlal Industty Regulatory Authority (“FINRA")

RE: Cynthia Jan Reinbold, Respondent
CRD No. 1038378

Pursuant to FINRA Rule 9216 of FINRA's Code of Procedure, I, Cynthia Jan Reinbold
(“Reinbold” or “Respondent”) submit this Letter of Acooptance, Waiver and Consent (“AWC”)
for the purpose of proposing a settlement of the alleged rule violations described below. This
AWC I3 submitted on the condition that, if accepted, FINRA will not bring any future actions
against me alloging violations based on the same factnal findings described hesein.

L
ACCEPTANCE AND CONSENT

A.  Ihereby accept and consent, without admitting or denying the findings, and solely
for the purposes of this procoeding and any other proceeding brought by or on
behalf of FINRA, or to which FINRA is a party, prior to & hearing and without an
adjudication of any issue of law or fact, to the entry of the following findings by
FINRA:

Reinbold entered the securities industry in June 1980 when she bocame associated
with a FINRA member firm. From Aptil 17, 2012 through January 29, 2015,
Reinbold was associated with Reymond James Financial Servicos, Inc. (“"RIFS”)
and registered with FINRA. RJFS filed a Uniform Termination Notice for
Securitics Industry Registration (“Form US") for Reinbold on February 27, 2015,
terminating her association with the firm as of January 29, 2015. Reinbold holds
Serics 7 and 63 licenses.

Although Reinbold is not currently associated with a FINRA member, she
remains subject to FINRA's jurisdiction pursuant to Article V, Section 4(s) of
FINRA’s By-Laws, which provides for a two-year period of retained jurlsdiction
ovor formerly-registered persons.
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Reinbold does not have any prior disciplinary history.
OVERYIEW

While associated with RJFS, Reinbold falsified a firm document, causing RJFS to
maintain inaccurate books and records, in violation of FINRA Rules 2010 and
4511(a). While assaciated with another FINRA member firm prior to RIFS,
Reinbold fhiled to timely amend her Uniform Application for Securitics Industry
Registration or Transfer ("Form U4”) to disclose compromisas with creditors, in
:%1;%% of Article V, Section 2(c) of FINRA's By-Laws, and FINRA Rules 1122

In December 2012, Reinbold met with BC, who was elderly, expressed a desire to
open two accounts at RTFS, and that upon death, he wished to transfor all of his
RIFS assets from both accounts to his son MIH. During the meeting, BC
completed and signed new account doouments for two ascounts and one Transfer
on Death Agresment (“TOD"). The TOD listed BC's son MIH as the 100%
beneficiary. After the meeting, Reinbold realized that she would need two TODa -
one for each agcount; therefore, Reinbold thereafter made a copy of the
previously signed TOD (prior to0 an account number being added to the form) that
she intended to submit to the firm with second new acoount she was opening for
BC. The two new acoounts and the one TOD were ultimately submitted to the
new accounis dopartment in early 2013 and account numbers were assigned for
the two accounts. Reinbold, however, forgot to submit the second TOD to the
firm and misplaced it in MIH's client file. Two years later, and after BC had
passed away, Reinbold discovered the unfiled TOD in MIH’s file whea she was
opening an additional account for MIH. The form did not reflect any account
number beoause no account numbers had beon assigned at the time Reinbold had
ocopied the document two years earlier, Reinbold then entered the account number
of the second BC acoount onto the TOD and submitted it to the firm for
processing.

mm.mmmmmmmmwmm
any documents on behalf of a customer or altering firm documents in any manner,
which Reinbold acknowledged upon her employment at the firm. Further, on
March 23, 2012, Reinbold received a Cautionary Action Letter from FINRA
waming her that she had improperly acoopted signed, but otherwise blank aocount
opening documents for a customer, completed the documents and submitted them
to a FINRA member firm for processing in order to open multiple accounts for the
customer,
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By catering the account number on the TOD that had been signed two years prior,
and submitting the form to RIFS for processing, Reinbold caused RIFS to
maintain inaccurate books and records in contravention of Section 17(a) of the
Securities Exchange Act of 1934 and Rule 17a-3 thereunder.

As a result of the foregoing, Reinbold violsted FINRA Rufes 2010 and 4511(a).

Anticle V, Section 2(0) of FINRA’s By-Laws requires associated persons to keep
their Form U4 applications “current at all times,” and that any amendment to
Forma U4 “be filed with [FINRA] no later than 30 days after leaming of the facts
or circumstances giving rise to the amendment.” FINRA Rule 1122 requires
applicants to fully and accurately disclose all information required on Form U4
and a filing that “is inoomplete or inaccurate so as to be misleading, or which
could in any way tend to mislead” may be deemed conduct inconsiatent with just
and equitable principles of trade. Furthermore, a representative has an affirmative
obligation to fully disclose all matetial facts in response to the questions oo Form
U4, and a false response on a Form U4 or failing to amend a Form U4, when there
has been 8 material change In a disclosure, is a violation of FINRA Rules 1122
and 2010, and Asticle V, Section 2(¢) of the FINRA By-Laws. FINRA Rule 2010
provides that “{a]member, in the conduct of his business, shall observe high
standards of commercial honor and just and equitable principles of trade.”

Although the Form U4 in effect In 2010 and 2011 required registered

to disclose any compromises with oreditors during the last ten
years, Reinbold fhiled to timely amend her Form U4 to disclose four compromiscs
with creditors, More specifically, on April 1, 2010, Reinbold entered into a
compromise with Chase Bank in the amount of $1,500. On May 1, 2010,
Reinbold entered into a compromise with WFNNB Victoria Searet in the amount
of $415.91. On May 1, 2010, Reinbold entered into a compromise with WFNNB
Express in the amount of $752.20. On May 1, 2010, Reinbold entered into a
compromige with WFNNB Ealle in the amount of $365. Reinbold was aware of
the compromises with the above-listed four creditors on the dates that sbe entered
into the compromises. Despite signing eight Form U4 amendments between April
9, 2010 and August 16, 2011, Reinbold failed to disclosc the above~described
compromises with croditors on her Form U4, The compromises, which should
have bean disclosed on Reinbold’s Form U4 in May and June of 2010 at the
Intest, were discovered by RIFS during its hiring process of Reinbold and
disclosed on her initial Form U4 filed by RIFS, dated Apxril 17, 2012.

As a result of the foregoing conduct, Reinbold failed to timely amend her Form
U4 to disclose the compromises with creditors, in violation of Article V, Section
2(c) of FINRA's By-Laws, and FINRA Rules 1122 and 2010.
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1 also consont to the imposition of the following sanctions:
A six-month suspension from assaciation with any FINRA member in any

Respondent has submitted & sworn financial statement and demonstrated an

inability to pay. In light of the financial status of Respondent, no monstary
sanctions have been imposed.

T understand that if I am barred or suspended from associating with any FINRA
member, I become subject to a statutory disqualification as that tert is deflaed in
Article II, Section 4 of FINRA's By-Laws, incorporating Section 3(a)(39) of the
Securities Exchange Act of 1934, Acoordingly, I may not be associated with any
FINRA member in any oapacity, including clesical or ministerial functions, during
the period of the bar or suspension (spe FINRA Rules 8310 end 8311).

The sanotions imposed hesein shall be cffective on a date set by FINRA staff.
| | R
WAIVER OF PROCEDURAL RIGHTS

1 specifically snd voluntarily waive the following rights granted under FINRA’s Code of

A
B.

To have a Complaint issued specifying the allegations against me;

To be notified of the Complaint and have the opportunity to answer the
altogations in writing;

To dofond agalnst tho allogations in & disciplinary hearing before a hearing pncl,
to have & written recard of the hearing made and to have & written decision issued;
and

To appeal any such decislon to the National Adjudicatory Council (*NAC™) and
then to the U.S, Socurities and Bxchange Commission and a U.S. Court of

Appeals.

Further; I specifically and voluntarily waive any right to claim bias or prejudgment of the Chief
Legal Officer, the NAC, or amy member of the NAC, in connection with such person’s or body’s

in discussions regarding the terms and conditions of this AWC, or other

consideration of this AWC, including acccptance or rejection of this AWC.

I further specifically and voluntarily walve any right to claim that a person violated the cx perte
peohibitions of FINRA Rule 9143 or the separstion of functions prohibitions of FINRA Rule
9144, in conneotion with such person’s or body's participatian in discussions regarding the terms
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and conditions of this AWC, or other consideration of this AWC, inoluding its accoptance or
rejection,

L
UTHEK MALTTEKRS
1 understand that:

A, Submission of this AWC is voluntary and will not resolve this matter unloss and
until it has been reviewed and accepted by the NAC, a Review Subcommittee of
the NAC, or the Office of Disciplinary Affairs (“ODA"), pursuant to FINRA Rule

9216;

B.  Ifthis AWC is not accepted, its submission will not be used as evidenoce to prove
any of the allegations againet me; and

C.  Ifaccopted:

| this AWC will become part of my permanent disciplinary record and may
be considered in any future actions brought by FINRA or any other
regulator against me; :

2 this AWC will be made svsilable through FINRA's public disclosure
program in accordance with FINRA Rule 8313;

3. FINRA mny make a public announcement concerning this agreement and
the subject matter thereof in accordance with FINRA Rule 8313; and

4. I may not take any sction or make or permit to be mado any public
statement, including in regulatory filings or otherwise, denying, directly or
indirectly, any finding in this AWC or create the impression that the AWC
is without factual basis. 1 may not take any position in any proceeding
brought by or on behalf of FINRA, or to which FINRA is a party, that i
inconsistent with any part of this AWC. Nothing in this provision affects
my: (i) testimonial obligations; or (ii) right to take legal or factual
positions in litigation or other legal proceedings in which FINRA is nota
party.

D.  1may sttach a Corrective Action Statement to this AWC that is a statement of
demonstreble corrective steps taken to provent fiture misconduct. I understand
that I may not deny the charges or make any statement that is inconsisteat with
the AWC in this Statement. This Statement does not constitute fisctual or logal
findings by FINRA, nor docs it reflect the views of FINRA or its staff.




1 ccrtify that I have read and undorstand all of the provisions of this AWC and have been given a
full opportunity to ask questions about it; that I have agreed to its provisions voluntarily; and that
no offer, threat, inducement, or promise of any kind, other than the torms set forth herein and the
progpeot of avoiding the issuance of a Complaint, has been made to induce me to submit it.

A1

Date (mm/dd/yyyy)

gls15

Date

, : :

Cynthia Jgn Reinbold, R ent

Signed an behalf of the
Director of ODA, by delegated authority |

~“Sean W, Firley, /97
Senior Regional Counsel |

FINRA Department of Enforcement
5200 Town Center Circle

Tower 1, Suite 200

Boca Raton, FL 33486

Phone: (561) 443-8120

Fax: (561) 443-7998





