
FINANCIAL INDTJSTRYREGULATORYAUTHORITY
LETrEROFACCE?TANCE?WAIVERAND CONSENT

NO.2015047811201

TO: Depaitment of Enforcement
F'nnn?i*1 Industry Regulatory Authority (UFINRA")

RE: Charese Harper, Respondent
Investment Company Products/Variable Contracts R?pr---I"Iive
CRD No. 5574127

Pursuant ?0 FINRA Rule 9216 of FINRA's Code of Procedure, I submit this Letter of
M#-0.Mva/CMNMWCGBOraeMMOrmoMASBWOZOrtbe
alleged nlleviola?ions described below. This AWCis mll???it??d on the condition that, if
accepted, FINRA will not bring any future actions against me alleging violations based on lhe
same fhctual ?din? described herein.
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ACCE?ANCEAND CONSENT

A 11=eb80#000/0??eva?UIDBEMia86?D?M//Y
BBibopmsosofBAFANAB-AOibMMOeod?BM?#MO.AA
behalf ofFINRA, or to which FINRAisa p?ty, prior to a hearing and without an
adjudioationof anyismieof M or M toibeentiyofthe bllowjng ?ndings by
FINRA:

BACKGROUND

In June 2009, Charese Harper entered the securities industry as an Investment
Company Products and Variable Contracts R?p?=,I..1; ?e with Pruco Semnities,
LLC, a FINRA-registered flml. In October 2015, Pmco terminated her. Since
October 2015, she has not been regist?red with any firm. Hmper has no
disciplin?y history.

OVERVIEW

In July 2015. Charvse Harper alded inforina?on mlated to an Mmmobile
insurance policy, in violation of'FINRA Rule 2010.



FACTSANDVIOLATlv? CONDUCT,

FINRA Rnle 2010 requires its members to Uobserve high standards of commercial
honor and just and equitable principles of trade" in the conduct of their business.

A 

:. -,, tative violates FINRA Rule 2010 and engages in unethical conduct
when he or sh? /?CS Iecords in business rel?ed conduct, even ifth?t activity
does not involve a security.

In 2010, MH, Charese Hmpefs husbmd, purchased mrtomobile insurance

covmage fr(*m LM, where Harper was licensed as an insurance: agent

On July 28, 2015, MH notified Hmper that he had been involved in an n,*n.nobile
accidemt and that he wished to file a claim. La?er that same day, aclaim was filed
under the insumlce policy with LM.

On July 28, 2015, ?14u..- -...t-iy ten ".??...,?* after MH had filed his .1*im?

H?per ??ed in coverage ch?ges to MH's insur?ce policy on IM's compu?er
system. Speoifically, Hmpor en??ed information that resul?ed in the reduction of
MIl's collision and ??... ?,1.=..,:ve ?l?rh,r?ible paymmt from $ 1,000 to $250 and

rin the increase of his liability coverage from $100,000 pcr person/$3DO,000  per
accident to $250,000 per persoW$500,000  per accident Additionally, she
bf!ek?ted those changes to June 1, 2015.

The app??nt p??pose of Harper's actions was to I?doce the amount of the
deductible that MI-I would be required to pay and to increase his liability coverage
amounts with reg?d to the pending accident.

By falsifying the terms of MH's inmirance policy, Hmper en??ged in unethical
conduct, which was in violation ofFINRA Rule 2010.

B. I also ?nn.?rrt to the imposition of the following sanctions: a suspension ftum
association with any FINRA member firm in any capacity forthree months anda
$5,000 fine.

The fine shall be due and payable either immediately upon reassociation with a
member firm, or prior to any application or reqoest for relief from any statotory
disqualification resulting from this or any othm? event orproceeding, whichever is
Mlia.
I speci?cally and ???ily waive any ?#? claim that ?

 unahle to pay,
now or at any time hereafber, the monetary sanction(s) imposed in this mull?r.

I lmde?rstand that if I am ban?ed or suspended from associating with any FINRA
member, I become mlkject to a statutory disqualification as that term is defined in
Article ?, Section 4 of FINRA's By-Laws, incorporating Section 3(a)(39) of the
Semnities Exchange Act of 1934. Accordingly, I may not be associated with any
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FINRAmemberin any capacity, inch?ding clerical or ministerial functions, d?ing
the period of the bar or suspension (??Q FINRA Rules 8310 and 8311).

The sanctions imposed herein shall be eflective on a date set by FiNRA staff.

U.

WAIVER OF PROCEDURAL RIGHTS

I speci?cally and volunt?rily waive the following rights granted under FINRA's Code of
Procedure:

A- To have a Complaint issued specifying the allegations against me;

B. To be notified of the Complaint and have the opportunity to answer the
allegations in writing;

C. To defi?nd against the allegations in a disoiplin?y he?ing before a hearing panel,
to have a wi;ll?u record ofthe hearing made and to have a written decision issued;
and

D. To appeal ? 

/
 deoision k? the Nati/ Adjudica?ory Co/ (wNAC") ?md

then l? the U.S. Securities ?ld ??changc Cornmi?sion and a US. Court of
Appeals.

Further, I specif?cally and voluntmily waive any right to claim bias or p??i,,,l?.,? of the Chief
Legal Officer, the NAC, or any m??b?r ofthe NAC, in connection with mlch person's or body's

pmti/on in dismlssions ?ding fhc ?ms ??conditions of this AWC, or other
consideration ofthis AWC, including accept?ce or rejection ofthis AWC.

I further speci??cally and volunt?mily waive any right to claim that a person violated the ex pmte
prohibitions of FINRA Rule 9143 or tho separation of fonctions prohibitions of FINRA Rnle
9144, in connection with such y?m?'S Or body's p?ticipation in discussions regmding the ?ms
and conditions of this AWC, or other consideration of this AWC, including its acceptance or
rejection.

I[L

OTHER MATIERS

Iunderstandthat:

A. Submission of this AWC is voluuta?y and will not resolve this matter unless and

until it has been reviewed and accepted by the NAC, a Review Subcommittee of
the NAC, or the Office ofDisciplin?y Affairs (?ODAD, purml?t to FINRA Rule
9216;

3



B. If this AWC is not accepted, its submission will not be used as evidence to prove
any ofthe allegations agpin?t me; and

C. ?accepted:

1. this AWC will become part of my penn?nent disciplinaiy mcord and may
be considered in any future actions brought by FINRA or any other
regulator against me;

2. this AWC will be made available t]?ough FINRA's public disclosure
Frogram?.. 

, ?:?.cewthFINRARule 8313;

3. FINRA may make apublic announcement concerning this agreement and
the subject matter thereofin accordance with FINRA Rule 8313; and

4. I may not take any action or make or permit to be made any public
-1-i-...ent, including in regulatory filing? or otherwise, denying, directly or
indirectly, any f?n?Hng in this AWC orc?e? the ?.''?"?=-.on that the AWC
is willa,ul f?ctual basis. I may not take any position in any pro?-?l;ng
?oug?t by or on ?*l? ofFINRA, or W which FINRA is a p?ty, that is
inconsistent with any p?t of this AWC. Nothing in this povisiOn ?f[?ula

my: (D ?estimonial ob?i??tions? or (iD right W take le?al or ?M*1
positions in HHE?'?on or other legal proceedings in which FINRA. isnot a
Mty.

D. I may attach a Corrective Action Stat?ment to this AWC that isa ?l?l?ment of
demonstrable cormctive steps t?l?n t? 1'.???ul future misconduct. I lmdemtand
that I may not deny the charges or Inalm ?ny -?A,-..-.?1 that is inoonsist?nt with
the AWC in this Statement. This j?t-?-..-..i does not constitute f??hml or legal
findings by FINRA, nor does it reflect the views of FINRA or its staff.
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