
FINANCIAL INDUSTRY REGULATORY AUT?ORITY
LETTER OF ACCEPTANCE, WAIVER AND CONSENT

NO. 20160499254-01

TO: Department of Market Regulation
Financial Industry Regulatory Authority ("FINRA")

RE: Wells Fargo Clearing Services, LLC, Respondent

Broker-Dealer
CRD No. 19616

Pursuant to FrNRA Rule 9216 ofFINRA's Code ofProcedure, Wells Fargo Clearing Services,

LLC (the "firm") submits this Letter ofAcceptance, Waiver and Consent ("AWC") for the

purpose ofproposing a settlement ofthe alleged rule violations described below. This AWC is
submitted on the condition that, ifaccepted, FINRA will not bring any future actions against the

firm alleging violations based on the same factual findings described herein.

L

ACCEPTANCE AND CONSENT

A. The firm hereby accepts and consents, without admitting or denying the findings, and

solely for the purposes of this proceeding and any other proceeding brought by or on

behalfofFINRA, or to which FINRA is a party, prior to a hearing and without an
adjudication ofany issue of law or fact, to the entryofthe following findings by FINRA:

BACKGROUND

The firm became a member of FINRA on July 9, 1987, and its registration remains in

effect.

RELEVANT DISCIPLINARY HISTORY

The firm has no relevant disciplinary history.

SUMMARY

In connection with matter 20160499254, the Customer Issues staffof the Department of
Market Regulation reviewed the firm's compliance with market order timeliness and best
execution requirements during the period from January 1 through March 31,2016 (the

?review period").
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FACTS AND VIOLATIVE CONDUCT

During the review period, the firm failed to execute 50 market orders in preferred
securities fully and promptly. In 19 of those 50 transactions, the firm failed to use
reasonable diligence to ascertain the best inter-dealer market and failed to buy or sell in
such market so that the resultant price to its customer was as favorable as possible under
prevailing market conditions, as reflected on Exhibit A which is attached. The conduct
described in this paragraph constitutes separate and distinct violations ofFINRA Rules
2010 and 5310.

B. The firm also consents to the imposition of the following sanctions:

A censure; a fine of$20,000; and restitution to the investors listed on Exhibit A
which is attached, in the total amount of$4,543.08, plus interest at the rate set

foith in Section 6621(a) ofthe Internal Revenue Code, 26 U.S.C. 6621(a)(2),

from the date ofthe violative conduct until the date this AWC is accepted by the
National Adjudicatory Council. A registered principal of the firm shall submit
satisfactory proofofpayment ofthe restitution, or ofreasonable and documented

efforts undertaken to effect restitution, to the COMPLIANCE ASSISTANT,
LEGAL SECTION, MARKET REGULATION DEPARTMENT, 9509 KEY
WEST AVENUE, ROCKVILLE, MD 20850 or in an e-mail from a work-related

account ofthe registered principal to MarketReeulationComD@finra.org, no
later than 120 days af?er acceptance ofthis AWC. Iffor any reason, Respondent

cannot locate any customer after reasonable and documented effoits within such

period, or such additional period agreed to by the staff, Respondent shall forward

any undistributed restitution and interest to the appropriate escheat, unclaimed-

property or abandoned-property fund for the state in which the customer is known
to have last resided.

The firm agrees to pay the monetary sanction(s) upon notice that this AWC has been

accepted and that such payment(s) are due and payable. It has submitted an Election of
Payment form showing the method bywhich it proposes to pay the fine imposed.

The firm specifically and voluntarily waives any right to claim that it is unable to pay,

now or at any time hereafter, the monetary sanction(s) imposed in this matter.

The sanctions imposed herein shall be effective on a date set by FINRA staff.

H.

WAIVER OF PROCEDURAL RIGHTS

The firm specifically and voluntarily waives the following rights granted under FINRA's Code

of Procedure:
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A. To have a Complaint issued specifying the allegations against the firm;

B. To be notified of the Complaint and have the opportunity to answer the allegations in
writing;

C. To defend against the allegations in a disciplinary hearing before a hearing panel, to have

a written record ofthe hearing made and to have a written decision issued; and

D. To appeal any such decision to the NAC and then to the U.S.'Securities and Exchange

Cominission and a U.S. Court ofAppeals.

Further, the firm specifically and voluntarily waives any right to claim bias or prejudgment ofthe
ChiefLegal Officer, the NAC, or any member ofthe NAC, in connection with such person's or
body's participation in discussions regarding the terms and conditions ofthis AWC, or other
consideration ofthis AWC, including acceptance or rejection ofthis AWC.

The firm further specifically and voluntarily waives any right to claim that a person violated the

ex pmte prohibitions of FINRA Rule 9143 or the separation offunctions prohibitions ofF1NRA
Rule 9144, in connection with such person's or body's participation in discussions regarding the

terms and conditions ofthis AWC, or other consideration ofthis AWC, including its acceptance

or rejection.

?L

OTHER. MATTERS

The firm understands that:

A. Submission ofthis AWC is voluntary and will not resolve this matter unless and until it
has been reviewed and accepted by the NAC, a Review Subcominittee ofthe NAC, or the
OfTice ofDisciplinary Affairs ("ODA"), pursuant to FINRA Rule 9216;

B. Ifthis AWC is not accepted, its submission will not be used as evidence to prove any of
the allegations against the firm; and

C. Ifaccepted:

1. this AWC will become part of the firm's permanent disciplinary record and may
be considered in any future actions brought by FINRA or any other regulator
against the firm;

2. this AWC will be made available through FINRA's public disclosure program in
accordance with FINRA Rule 8313;
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3. FINRA may make a public announcement concerning this agreement and the
subject matter thereof in accordance with FINRA Rule 8313; and

4. The firm may not take any action or make or permit to be made any public
statement, including in regulatory filings or otherwise, denying, directly or
indirectly, any finding in this AWC or create the impression that the AWC is

without factual basis. The firm may not take any position in any proceeding

brought by or on behalf of FINRA, or to which FINRA is a party, that is
inconsistent with any part ofthis AWC. Nothing in this provision affects the

firm's: (i) testimonial obligations; or (ii) right to take legal or factual positions in
litigation or other legal proceedings in which FINRA is not a party.

D. The firm may attach a Corrective Action Statement to this AWC that is a statement of
demonstrabte corrective steps taken to prevent future misconduct. The firm understands

that it may not deny the charges or make any statement that is inconsistent with the AWC
in this Statement. This Statement does not constitute factual or legal findings by FINRA,

nor does it reflect the views ofFINRA or its staff.
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The undersigned, on behalfofthe Firm, certifies that a person duly authorized to act on its behalf
has read and understands all ofthe provisions ofthis AWC and has been given a full opportunity
to ask questions about it; that it has agreed to the AWC's provisions voluntarily; and that no
offer, threat, inducement, or promise ofany kind, other than the terms set forth herein and the

prospect of avoiding the issuance ofa Complaint, has been made to induce the firm to submit it.

MRM 

30,20,7
Date Respondent

Wells Fargo Clearing Services, LLC

BYCDLZZecam
ML..5.HNF.fc.CHAER

Tille: Mmg,g DiREFo 

R

Reviewed by:

TMVEHE
Counsel ror Res?h?td?
LW-GaT.
45885330, 

a-Accepted bj TIN-?A:T .-r-Y
Apr.i 

7,291+--- Signed on behalf ofthe
Da?e Director ofODA, by delegated authority

GR-AP.C.??
Gerard P. Finn
ChiefCounsel
Legal Section
Department ofMarket Regulation
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20160499254 WELLS FARGO ADVISORS, LLC ("WREr")
lst Quarter 2016 Market Order Timeliness Review

- ?? ??=*-,:.:,:.:.,?.?,.,.,,,?,?? .- e?'?'?'?''?€.?:'??,B?;: .=
' Order Order 

Event 
A,,,2 

Buy /
Last Last Order B.01::'LI

Item.# 
Original

Received Received
Issue 

? Market
Exception #

Execution prindipal Du6atio ?B?e0t..t,.??nceli??

Type MPIB Sell Quantity Symbol Class Firm Order ID
Date ? Time

EM?.Mdy,tidiW#
*if,?;. Time Fill 111111,?S?I?????. ?B

: '? ?,=-*??,?.'.?,, .?*
1 1 1/5/2016 10:34:21 NW WRET B 888 BKHU CQS PLI0005l094862166 10:35:38 10:35:38 0:01:17 $55.76
2 2 1/11/2016 11:41:34 NW WRET SL 4000 PUK$A COS LHA0085/097863753 11:42:48 11:42:48 0:01:14 $26.74
3 3 1/11/2016 11:58:47 NW WRET B 800 EOC$D CQS KHB2015/097870762 12:08:43 12:08:43 0:09:56 $24.71
4 4 1/12/2016 14:28:35 NW WRET B 520 FCAM CQS KHB4021/099218776 14:29:50 14:29:50 0:01:15
5 6 1/15/2016 13:23:51 NW WRET B 2000 ARR$A CQS NZN0087/001759402 13:25:53 13:25:53 0:02:02
6 7 1/20/2016 11:34:33 NW WRET SL 451 MER$E COS AGH0068/003384671 11:35:28 11:35:28 0:00:55
7 9 1/20/2016 12:22:23 NW WRET SL 2000 MER$F CQS AGH0088/003412836 12:23:26 12:23:26 0:01:03
8 10 1/20/2016 12:27:37 NW WRET SL 2000 PL$E COS LHA0184/003415697 13:11:15 13:11:15 0:43:38 $25.41
9 11 1/25/2016 10:18:39 NW WRET SL 600 MP$D CQS AGH0016/006415839  10:19:46 10:19:46 0:01:07 $26.13

10 12 1/25/2016 11:00:16 NW WRET SL 600 PCG$I CQS AGH0029/006431969  11:02:03 11:02:03 0:01:47 $24.50
11 13 1/25/2016 12:05:24 NW WRET B 4000 ARU COS LHA0064/006456183 12:08:26 12:08:26 0:03:02
12 14 1/29/2016 11:46:25 NW WRET B 1000 ANTX CQS KHB2036/009392425 11:47:00 11:47:00 0:00:35 $43.85
13 15 2/1/2016 14:44:40 NW WRET B 1000 PPHMP SC NZN0117/010235141 14:45:36 14:45:36 0:00:56
14 16 2/2/2016 12:19:29 NW WRET B 500 DCUB CQS KHB2270/010868381 12:20:04 12:20:04 0:00:35 $54.89
15 17 2/3/2016 13:09:44 NW WRET B 1000 CiY CQS NB0058/011522882 13.10:23 13:10:23 0:00:39
16 18 2/4/2016 9:48:35 NW WRET SL 500 FRC$F CQS KHB0478/012101846 9:49:14 9:49:14 0:00:39 $26.08
17 19 2/8/2016 14:25:31 NW WRET SL 3705 GS$C COS KHB4521/013551065 14:37:35 14:37:35 0:12:04 $20.29
18 20 2/9/2016 10:46:40 NW WRET B 500 SBLKL NNM NZN0043/014198518 10:47:14 10:47:14 0:00:34
19 21 2/9/2016 11:33:18 NW WREr SL 2000 SLRA COS LWF0010/014218691 11:34:24 11:34:24 0:01:06
20 25 2/17/2016 15:17:31 NW WRET SL 600 TSNU CQS KHB5542/018024618 15:18:12 15:18:12 0:00:41 $69.66
21 26 2/18/2016 13:16:45 NW WR ET SL 2405 RS0$A CQS FL00049/018588260 13:34:43 13:34:43 0:17:58 $15.72
22 27 2/18/2016 15:25:30 NW WRET B 300 Err CQS EF00004/018635984 15:26:09 15:26:09 0:00:39
23 28 2/19/2016 15:17:21 NW WRET SL 800 TSNU CQS KHB4793/019244559 15:18:04 15:18:04 0:00:43 $70.24
24 29 2/23/2016 14:47:40 NW WREr B 650 AEUA CQS KHB3765/020551714 14:48:55 14:48:55 0:01:15
25 30 2/24/2016 14:35:27 NW WRET SL 300 NEE$Q CQS PWW0002/021218109 14:36:54 14:36:54 0:01:27
26 31 2/25/2016 10:11:55 0E WREl- B 500 GS$N CQS EGP0007/021748630 10:12:40 10:12:40 0:00:45
27 32 2/26/2016 10:03:08 NW WRET B 500 CBL$E CQS PWW0005/022358039 10:03:47 10:03:47 0:00:39
28 36 2/26/2016 15:04'37 WREr B 350 AEUA CQS KHB4075/022455489 15.06:20 15:06:20 0:01:43
29 37 2/26/2016 15:25:43 NW WRET B 1000 PPHMP SC NZN0107/022461534 15:26:48 15:26:48 0:01:05
30 38 3/1/2016 11:33:37 NW WRET SL 1000 DTLA$ CQS BCA0004/023545062 11:37:22 11:37:22 0:03:45 $18.64
31 39 3/1/2016 15:44:34 NW WRET SL 4000 AFGE CQS LHA0185/023641377 15:47:30 15:47:30 0:02:56 $26.40
32 42 3/7/2016 14:31:35 NW WRET SL 2000 FRC$F CQS FLJ0055/026685176  14:32:42 14:32:42 0:01:07 $25.81
33 43 3/7/2016 14:54:51 NW WRET SL 1000 AA$B CQS PT0060/026692991 14:55:30 14:55:30 0:00:39
34 44 3/8/2016 13:42:10 NW WRET SL 1800 DX$B CQS KHB3202/028301672 13:43:12 13:43:12 0:01:02 $21.76
35 45 3/11/2016 10:14:31 0E WRET B 400 EBAYL NNM ESD0004/029994463 10:15:35 10:15:35 0:01:04
36 46 3/11/2016 10:31:50 NW WRET B 1000 SCE$K CQS ENA0020/030000616 10:32:39 10:32:39 0:00:49
37 47 3/11/2016 10:56:43 OE WRET B 500 EBAYL NNM WMP0002/030011073  10:57:30 10:57:30 0:00:47
38 48 3/11/2016 12:17:31 NW WRET B 200 BBT$H CQS EFO0004/030036924 12:18:05 12:18:05 0:00:34
39 49 3/11/2016 12:29:39 0E WRET B 335 EBAYL NNM KL0022/030040531 12:31:51 12:31:51 0:02:12
40 50 3/15/2016 9:37:57 OE WRET SL 500 EBAYL NNM VP0338/030977043 9:38:31 9:38:31 0:00:34
41 51 3/15/2016 9:39:15 0E WRET B 400 EBAYL NNM EGP0003/030977352 9:40:01 9:40:01 0:00:46
42 52 3/16/2016 11:41:11 NW WRET B 800 EBAYL NNM FSA0016/031508144 11:41:52 11:41:52 0:00:41
43 53 3/16/2016 12:11:30 NW WRET B n EBAYL NNM KL0022/031517070  12:12:02 12:12:02 0:00:32
44 54 3/16/2016 12:12:50 NW WRE? B 128 EBAYL NNM KL0023/031517614  12:13:25 12:13:25 0:00:35
45 55 3/18/2016 10:42:32 NW WRET B 2000 BGCA CQS LHA0100/032552042 10:43:33 10:43:33 0:01:01 $26.69
46 56 3/18/2016 13:37:17 NW WRET SL 1000 crz CQS FLO0202/032609470  13:37:53 13:37:53 0:00:36
47 60 3/22/2016 11:51:36 NW WRET B 4000 SFN CQS LHA0101/033753834 11:53:47 11:53:47 0:02:11
48 61 3/23/2016 10:24:01 NW WRET B 1000 GS$D CQS KHB1039/034256715 10:24:37 10:24:37 0:00:36
49 62 3/24/2016 10:26:52 NW WRET B 543 LMHA CQS KL0017/034775069  10:28:33 10:28:33 0:01:41 $24.98
50 63 3/28/2016 15:59:05 NW WRET B 640 NLY$D CQS PAM0131/035549784 15:59:39 15:59:39 0:00:34
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