
FINANCIAL INDUSTRY REGULATORY AUTHORITY 
LETTER OF ACCEPTANCE, WAIVER, AND CONSENT 

NO. 2017052173001 

TO: Department of Enforcement 
Financial Industry Regulatory Authority (FINRA) 

RE: Farmers Financial Solutions, LLC (Respondent) 
Member Firm 
CRD No. 103863 

Pursuant to FINRA Rule 9216, Respondent Farmers Financial Solutions, LLC submits this Letter 
of Acceptance, Waiver, and Consent (AWC) for the purpose of proposing a settlement of the 
alleged rule violations described below. This AWC is submitted on the condition that, if 
accepted, FINRA will not bring any future actions against Respondent alleging violations based 
on the same factual findings described in this AWC. 

I. 

ACCEPTANCE AND CONSENT 

A. Respondent hereby accepts and consents, without admitting or denying the findings and 
solely for the purposes of this proceeding and any other proceeding brought by or on 
behalf of FINRA, or to which FINRA is a party, prior to a hearing and without an 
adjudication of any issue of law or fact, to the entry of the following findings by FINRA: 

BACKGROUND 

Farmers Financial Solutions, LLC is a registered broker-dealer and has been a FINRA 
member since August 2000. The firm has its headquarters in Westlake Village, 
California. The firm is a broker-dealer that sells variable universal life insurance 
contracts (VULs), mutual funds, 529 Plans, and annuities. Farmers Financial has 
approximately 4,300 registered representatives and approximately 3,800 branch offices. 
Respondent does not have any relevant disciplinary history. 

OVERVIEW 

From at least June 2016 through December 2018, Farmers Financial failed to establish 
and maintain a reasonably designed supervisory system to achieve compliance with 
applicable securities laws and regulations with respect to its VUL business. As a result of 
the foregoing, Farmers Financial violated FINRA Rules 3110(a) and 2010. 

From at least June 2016 to November 2017, Farmers Financial failed to establish and 
maintain a reasonably designed supervisory system to achieve compliance with 
applicable securities laws and regulations with respect to its mutual fund business. As a 
result of the foregoing, Farmers Financial violated FINRA Rules 3110(a) and 2010. 
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FACTS AND VIOLATIVE CONDUCT 

This matter originated from the 2017 and 2019 cycle examinations of Farmers Financial. 

FINRA Rule 3110(a) requires that FINRA members "establish and maintain a system to 
supervise the activities of each associated person that is reasonably designed to achieve 
compliance with applicable securities laws and regulations, and with applicable FINRA 
rules." The firm needs to supervise for compliance with FINRA Rule 2111, which 
requires that a member "have a reasonable basis to believe that a recommended 
transaction or investment strategy involving a security or securities is suitable for the 
customer," including "a reasonable basis to believe that the customer has the fmancial 
ability to meet such commitment."1  A violation of FINRA Rule 3110 constitutes a 
violation of FINRA Rule 2010, which requires member firms to "observe high standards 
of commercial honor and just and equitable principles of trade" in the conduct of their 
business. 

Farmers Financial failed to reasonably supervise its VUL business. 

A VUL is a hybrid product containing both insurance and securities features. VULs are 
long-term products that can provide coverage for the life of an insured and offer a death 
benefit payable on the death of the insured. VULs have an investment feature called the 
"cash value," which refers to the underlying value of the investment portion of the VUL. 
VUL premium payments, which are paid throughout the life of the VUL, are allocated to 
investment subaccounts in order to increase the cash value. Monthly charges, including a 
cost of insurance charge and administrative fees, are deducted from the product's cash 
value. The cash value of the VUL may increase or decrease based on the performance of 
the investment subaccounts. A VUL lapses if at any time the customer stops paying 
premiums and the cash value is insufficient to pay the monthly charges. If a VUL lapses, 
the customer is left with no insurance and no investment payout. 

From June 2016 through December 2018, Farmers Financial sold approximately $30 
million in VULs, constituting approximately 30% of Farmers Financial's revenues. 
During this period, Farmers Financial failed to establish and maintain a supervisory 
system reasonably designed to achieve compliance with applicable securities laws and 
regulations with respect to its VUL business. Specifically, the firm had information 
indicating that VUL policies were lapsing but failed to take reasonable steps to identify 
why the lapses occurred and whether the sales of VULs to the particular customers were 
suitable and to monitor the registered representatives involved. 

If a VUL lapsed within certain time parameters set by the issuer, the VUL issuer would 
claw back the commission paid to the firm and registered representative. The firm's 
Finance Department, as well as the registered representative's direct supervisor, were 
aware when these clawbacks occurred. This information, however, was not shared with 
the firm's principals who reviewed proposed VUL transactions. 

1  See FINRA Rule 2111.06 (Supplementary Material to Rule 2111). 
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In addition, the firm did not have any exception reports or other tools that would enable it 
to identify representatives with high lapse rates. Therefore, the firm could not identify 
and follow up on registered representatives with high lapse rates or unusual transaction 
patterns, such as selling new VULs to customers whose previous VULs had lapsed. 

As a result of this unreasonable supervisory system, the firm did not identify a registered 
representative who had been working at the firm for two years, sold over 200 VULs and 
amassed a lapse rate of approximately 40%. The same representative also made repeat 
sales of VULs to customers whose VULs had previously lapsed, which the firm's system 
did not identify. 

Therefore, Respondent violated FINRA Rules 3110(a) and 2010.2  

Farmers Financial failed to reasonably supervise its mutual fund business. 

The vast majority of mutual funds sold by Farmers Financial in 2016 and 2017 were 
Class A shares. Class A mutual fund shares typically include substantial upfront sales 
charges, known as "front-end loads." They generally are suitable only as long-term 
investments and not as vehicles for short-term trading because an investor usually must 
hold A shares for a long period of time to account for the front-end load. Mutual fund 
"switching" occurs when a customer sells mutual fund shares and reinvests the proceeds 
in another mutual fund company, often incurring additional charges and commissions. 

In addition, many issuers of front-end load mutual funds offer breakpoint discounts. 
Generally, an investor can procure a breakpoint discount through a single purchase large 
enough to reach a breakpoint or, in the alternative, through multiple purchases in either a 
single mutual fund or mutual fund family. Certain mutual funds also offer breakpoints 
after "householding" accounts, or by aggregating purchases in multiple accounts owned 
by the customer, or persons related to the customer. 

From June 2016 through November 2017, Farmers Financial sold approximately $11.5 
million in mutual funds, constituting approximately 20% of the firm's revenue. Although 
new mutual fund accounts were directly opened with the issuer, the firm required its 
registered representatives to submit these accounts to firm principals for review and 
approval. 

Farmers Financial failed to establish and maintain a supervisory system reasonably 
designed to achieve compliance with applicable securities laws and regulations with 
respect to its mutual fund business. 

2  The firm instituted reports in 2019 to track rates of VUL lapses. 
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The firm's primary tools to supervise its mutual fund business—the switch, 
breakpoint, and bypass reports—failed to constitute a reasonable supervisory 
system. 

The firm used several exception reports to monitor its mutual fund business, including 
reports that identified potentially unsuitable mutual fund switch transactions (the switch 
report) and missed breakpoint discounts (the breakpoint report). Additionally, the firm 
used a bypass report to identify and follow up on instances where registered 
representatives opened new mutual fund accounts for customers with mutual fund 
companies without submitting them to firm principals, thereby bypassing the review and 
approval process. Farmers Financial had insufficient resources and relied on a manual 
review of the switch, breakpoint, and bypass reports. 

The switch and breakpoint reports included inaccurate or incomplete information and had 
other data issues that further delayed their review. As an example, the switch report only 
flagged one-half of a transaction, (i.e., just a purchase or a sale), which required 
reviewers to manually search for and review the other half in order to identify potentially 
unsuitable switches. 

In another example, the breakpoint report often contained duplicate lines of data, which 
had to be manually cleared by surveillance staff prior to their review of the report. The 
breakpoint report also included inaccurate information in data fields that were critical to 
the identification of missed breakpoints, such as those that calculated total customer 
holdings and sales charges. Moreover, the breakpoint report did not categorize 
transactions by customer or household, nor did it include updated breakpoint criteria used 
by mutual fund companies. As a result, surveillance staff could not rely on the breakpoint 
report to determine whether customers received correct breakpoint discounts. Instead, 
surveillance staff first had to manually research and aggregate customer holdings in order 
to then perform a breakpoint calculation for each transaction on the report. 

The bypass report consistently included hundreds of transactions per month. For eight 
months during the relevant period, there were over 300 transactions on each monthly 
report and in some cases, the number significantly exceeded that number. In order to 
follow up on transactions included on the bypass report, the surveillance team undertook 
an extensive manual review process. This included, among other things, contacting 
registered representatives, obtaining customer account documents, and tracking the 
registered representatives' responses over time. 

Vjg!hkto�u!rtkoct{!vqqnu!vq!uwrgtxkug!kvu!owvwcn!hwpf!dwukpguu�vjg!uykvej-!

dtgcmrqkpv-!cpf!d{rcuu!tgrqtvu�hckngf!vq!eqpuvkvwvg!c!tgcuqpcdng!uwrgtxkuqt{!

u{uvgo/!!

!
Vjg!hkto!wugf!ugxgtcn!gzegrvkqp!tgrqtvu!vq!oqpkvqt!kvu!owvwcn!hwpf!dwukpguu-!kpenwfkpi!
tgrqtvu!vjcv!kfgpvkhkgf!rqvgpvkcnn{!wpuwkvcdng!owvwcn!hwpf!uykvej!vtcpucevkqpu!)vjg!uykvej!
tgrqtv*!cpf!okuugf!dtgcmrqkpv!fkueqwpvu!)vjg!dtgcmrqkpv!tgrqtv*/!Cffkvkqpcnn{-!vjg!hkto!
wugf!c!d{rcuu!tgrqtv!vq!kfgpvkh{!cpf!hqnnqy!wr!qp!kpuvcpegu!yjgtg!tgikuvgtgf!
tgrtgugpvcvkxgu!qrgpgf!pgy!owvwcn!hwpf!ceeqwpvu!hqt!ewuvqogtu!ykvj!owvwcn!hwpf!
eqorcpkgu!ykvjqwv!uwdokvvkpi!vjgo!vq!hkto!rtkpekrcnu-!vjgtgd{!d{rcuukpi!vjg!tgxkgy!cpf!
crrtqxcn!rtqeguu/!Hctogtu!Hkpcpekcn!jcf!kpuwhhkekgpv!tguqwtegu!cpf!tgnkgf!qp!c!ocpwcn!
tgxkgy!qh!vjg!uykvej-!dtgcmrqkpv-!cpf!d{rcuu!tgrqtvu/!!!

!
Vjg!uykvej!cpf!dtgcmrqkpv!tgrqtvu!kpenwfgf!kpceewtcvg!qt!kpeqorngvg!kphqtocvkqp!cpf!jcf!
qvjgt!fcvc!kuuwgu!vjcv!hwtvjgt!fgnc{gf!vjgkt!tgxkgy/!Cu!cp!gzcorng-!vjg!uykvej!tgrqtv!qpn{!
hnciigf!qpg.jcnh!qh!c!vtcpucevkqp-!)k/g/-!lwuv!c!rwtejcug!qt!c!ucng*-!yjkej!tgswktgf!
tgxkgygtu!vq!ocpwcnn{!ugctej!hqt!cpf!tgxkgy!vjg!qvjgt!jcnh!kp!qtfgt!vq!kfgpvkh{!rqvgpvkcnn{!
wpuwkvcdng!uykvejgu/!!
!
Kp!cpqvjgt!gzcorng-!vjg!dtgcmrqkpv!tgrqtv!qhvgp!eqpvckpgf!fwrnkecvg!nkpgu!qh!fcvc-!yjkej!
jcf!vq!dg!ocpwcnn{!engctgf!d{!uwtxgknncpeg!uvchh!rtkqt!vq!vjgkt!tgxkgy!qh!vjg!tgrqtv/!Vjg!
dtgcmrqkpv!tgrqtv!cnuq!kpenwfgf!kpceewtcvg!kphqtocvkqp!kp!fcvc!hkgnfu!vjcv!ygtg!etkvkecn!vq!
vjg!kfgpvkhkecvkqp!qh!okuugf!dtgcmrqkpvu-!uwej!cu!vjqug!vjcv!ecnewncvgf!vqvcn!ewuvqogt!
jqnfkpiu!cpf!ucngu!ejctigu/!Oqtgqxgt-!vjg!dtgcmrqkpv!tgrqtv!fkf!pqv!ecvgiqtk|g!
vtcpucevkqpu!d{!ewuvqogt!qt!jqwugjqnf-!pqt!fkf!kv!kpenwfg!wrfcvgf!dtgcmrqkpv!etkvgtkc!wugf!
d{!owvwcn!hwpf!eqorcpkgu/!Cu!c!tguwnv-!uwtxgknncpeg!uvchh!eqwnf!pqv!tgn{!qp!vjg!dtgcmrqkpv!
tgrqtv!vq!fgvgtokpg!yjgvjgt!ewuvqogtu!tgegkxgf!eqttgev!dtgcmrqkpv!fkueqwpvu/!Kpuvgcf-!
uwtxgknncpeg!uvchh!hktuv!jcf!vq!ocpwcnn{!tgugctej!cpf!ciitgicvg!ewuvqogt!jqnfkpiu!kp!qtfgt!
vq!vjgp!rgthqto!c!dtgcmrqkpv!ecnewncvkqp!hqt!gcej!vtcpucevkqp!qp!vjg!tgrqtv/!!

!
Vjg!d{rcuu!tgrqtv!eqpukuvgpvn{!kpenwfgf!jwpftgfu!qh!vtcpucevkqpu!rgt!oqpvj/!Hqt!gkijv!
oqpvju!fwtkpi!vjg!tgngxcpv!rgtkqf-!vjgtg!ygtg!qxgt!411!vtcpucevkqpu!qp!gcej!oqpvjn{!
tgrqtv!cpf!kp!uqog!ecugu-!vjg!pwodgt!ukipkhkecpvn{!gzeggfgf!vjcv!pwodgt/!Kp!qtfgt!vq!
hqnnqy!wr!qp!vtcpucevkqpu!kpenwfgf!qp!vjg!d{rcuu!tgrqtv-!vjg!uwtxgknncpeg!vgco!wpfgtvqqm!
cp!gzvgpukxg!ocpwcn!tgxkgy!rtqeguu/!Vjku!kpenwfgf-!coqpi!qvjgt!vjkpiu-!eqpvcevkpi!
tgikuvgtgf!tgrtgugpvcvkxgu-!qdvckpkpi!ewuvqogt!ceeqwpv!fqewogpvu-!cpf!vtcemkpi!vjg!
tgikuvgtgf!tgrtgugpvcvkxgu�!tgurqpugu!qxgt!vkog/!!

!



Backlogs resulted from the firm's supervisory process. 

During the relevant period, as a result of the issues described above, the firm was several 
months behind in its review of the switch, breakpoint, and bypass reports. Although 
senior management of the firm became aware of the backlog by at least May 2017, 
Farmers Financial did not implement any substantive improvements to its supervisory 
system during the relevant period and the backlog persisted. As a result, the firm failed to 
review hundreds of mutual fund transactions in a timely fashion. 

Therefore, Respondent violated FINRA Rules 3110(a) and 2010.3  

B. Respondent also consents to the imposition of the following sanctions: 

■ a censure and 

■ a $100,000 fine. 

Respondent agrees to pay the monetary sanction upon notice that this AWC has been 
accepted and that such payment is due and payable. Respondent has submitted an 
Election of Payment form showing the method by which it proposes to pay the fine 
imposed. 

Respondent specifically and voluntarily waives any right to claim an inability to pay, now 
or at any time after the execution of this AWC, the monetary sanction imposed in this 
matter. 

The sanctions imposed in this AWC shall be effective on a date set by FINRA. 

II. 

WAIVER OF PROCEDURAL RIGHTS  

Respondent specifically and voluntarily waives the following rights granted under FINRA' s 
Code of Procedure: 

A. To have a complaint issued specifying the allegations against it; 

B. To be notified of the complaint and have the opportunity to answer the allegations 
in writing; 

3  Since November 2017, the firm has implemented technical improvements to the switch, breakpoint, and bypass 
reports and shifted responsibility for their review to a more experienced staff. In addition, in June 2020, the firm 
implemented an electronic platform for opening mutual fund accounts that prevents registered representatives from 
submitting platform eligible mutual fund accounts to mutual fund companies without review and approval by firm 
principals. 

Dcemnqiu!tguwnvgf!htqo!vjg!hkto�u!uwrgtxkuqt{!rtqeguu/!

!

Fwtkpi!vjg!tgngxcpv!rgtkqf-!cu!c!tguwnv!qh!vjg!kuuwgu!fguetkdgf!cdqxg-!vjg!hkto!ycu!ugxgtcn!
oqpvju!dgjkpf!kp!kvu!tgxkgy!qh!vjg!uykvej-!dtgcmrqkpv-!cpf!d{rcuu!tgrqtvu/!Cnvjqwij!
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tgxkgy!jwpftgfu!qh!owvwcn!hwpf!vtcpucevkqpu!kp!c!vkogn{!hcujkqp/!

!
Vjgtghqtg-!Tgurqpfgpv!xkqncvgf!HKPTC!Twngu!4221)c*!cpf!3121/4!!
!

D/! Tgurqpfgpv!cnuq!eqpugpvu!vq!vjg!korqukvkqp!qh!vjg!hqnnqykpi!ucpevkqpu<!

" c!egpuwtg!cpf!

" c!%211-111!hkpg/!

Tgurqpfgpv!citggu!vq!rc{!vjg!oqpgvct{!ucpevkqp!wrqp!pqvkeg!vjcv!vjku!CYE!jcu!dggp!
ceegrvgf!cpf!vjcv!uwej!rc{ogpv!ku!fwg!cpf!rc{cdng/!Tgurqpfgpv!jcu!uwdokvvgf!cp!
Gngevkqp!qh!Rc{ogpv!hqto!ujqykpi!vjg!ogvjqf!d{!yjkej!kv!rtqrqugu!vq!rc{!vjg!hkpg!
korqugf/!
!
Tgurqpfgpv!urgekhkecnn{!cpf!xqnwpvctkn{!yckxgu!cp{!tkijv!vq!encko!cp!kpcdknkv{!vq!rc{-!pqy!
qt!cv!cp{!vkog!chvgt!vjg!gzgewvkqp!qh!vjku!CYE-!vjg!oqpgvct{!ucpevkqp!korqugf!kp!vjku!
ocvvgt/!!!
!
Vjg!ucpevkqpu!korqugf!kp!vjku!CYE!ujcnn!dg!ghhgevkxg!qp!c!fcvg!ugv!d{!HKPTC/!!!
!

KK/!

YCKXGT!QH!RTQEGFWTCN!TKIJVU!

Tgurqpfgpv!urgekhkecnn{!cpf!xqnwpvctkn{!yckxgu!vjg!hqnnqykpi!tkijvu!itcpvgf!wpfgt!HKPTC�u!
Eqfg!qh!Rtqegfwtg<!
!

C/! Vq!jcxg!c!eqornckpv!kuuwgf!urgekh{kpi!vjg!cnngicvkqpu!cickpuv!kv=!
!
D/! Vq!dg!pqvkhkgf!qh!vjg!eqornckpv!cpf!jcxg!vjg!qrrqtvwpkv{!vq!cpuygt!vjg!cnngicvkqpu!

kp!ytkvkpi=!
!

!
4!Ukpeg!Pqxgodgt!3128-!vjg!hkto!jcu!korngogpvgf!vgejpkecn!kortqxgogpvu!vq!vjg!uykvej-!dtgcmrqkpv-!cpf!d{rcuu!
tgrqtvu!cpf!ujkhvgf!tgurqpukdknkv{!hqt!vjgkt!tgxkgy!vq!c!oqtg!gzrgtkgpegf!uvchh/!Kp!cffkvkqp-!kp!Lwpg!3131-!vjg!hkto!
korngogpvgf!cp!gngevtqpke!rncvhqto!hqt!qrgpkpi!owvwcn!hwpf!ceeqwpvu!vjcv!rtgxgpvu!tgikuvgtgf!tgrtgugpvcvkxgu!htqo!
uwdokvvkpi!rncvhqto!gnkikdng!owvwcn!hwpf!ceeqwpvu!vq!owvwcn!hwpf!eqorcpkgu!ykvjqwv!tgxkgy!cpf!crrtqxcn!d{!hkto!
rtkpekrcnu/!!!!!!!!!!



C. To defend against the allegations in a disciplinary hearing before a hearing panel, 
to have a written record of the hearing made, and to have a written decision 
issued; and 

D. To appeal any such decision to the National Adjudicatory Council (NAC) and 
then to the U.S. Securities and Exchange Commission and a U.S. Court of 
Appeals. 

Further, Respondent specifically and voluntarily waives any right to claim bias or prejudgment 
of the Chief Legal Officer, the NAC, or any member of the NAC, in connection with such 
person's or body's participation in discussions regarding the terms and conditions of this AWC, 
or other consideration of this AWC, including its acceptance or rejection. 

Respondent further specifically and voluntarily waives any right to claim that a person violated 
the ex parte prohibitions of FINRA Rule 9143 or the separation of functions prohibitions of 
FINRA Rule 9144, in connection with such person's or body's participation in discussions 
regarding the terms and conditions of this AWC, or other consideration of this AWC, including 
its acceptance or rejection. 

OTHER MATTERS 

Respondent understands that: 

A. Submission of this AWC is voluntary and will not resolve this matter unless and 
until it has been reviewed and accepted by the NAC, a Review Subcommittee of 
the NAC, or the Office of Disciplinary Affairs (ODA), pursuant to FINRA Rule 
9216; 

B. If this AWC is not accepted, its submission will not be used as evidence to prove 
any of the allegations against Respondent; and 

C. If accepted: 

1. this AWC will become part of Respondent's permanent disciplinary 
record and may be considered in any future action brought by FINRA or 
any other regulator against Respondent; 

2. this AWC will be made available through FINRA's public disclosure 
program in accordance with FINRA Rule 8313; 

3. FINRA may make a public announcement concerning this agreement and 
its subject matter in accordance with FINRA Rule 8313; and 

4. Respondent may not take any action or make or permit to be made any 
public statement, including in regulatory filings or otherwise, denying, 

E/! Vq!fghgpf!cickpuv!vjg!cnngicvkqpu!kp!c!fkuekrnkpct{!jgctkpi!dghqtg!c!jgctkpi!rcpgn-!
vq!jcxg!c!ytkvvgp!tgeqtf!qh!vjg!jgctkpi!ocfg-!cpf!vq!jcxg!c!ytkvvgp!fgekukqp!
kuuwgf=!cpf!

!
F/! Vq!crrgcn!cp{!uwej!fgekukqp!vq!vjg!Pcvkqpcn!Cflwfkecvqt{!Eqwpekn!)PCE*!cpf!
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!
Hwtvjgt-!Tgurqpfgpv!urgekhkecnn{!cpf!xqnwpvctkn{!yckxgu!cp{!tkijv!vq!encko!dkcu!qt!rtglwfiogpv!
qh!vjg!Ejkgh!Ngicn!Qhhkegt-!vjg!PCE-!qt!cp{!ogodgt!qh!vjg!PCE-!kp!eqppgevkqp!ykvj!uwej!
rgtuqp�u!qt!dqf{�u!rctvkekrcvkqp!kp!fkuewuukqpu!tgictfkpi!vjg!vgtou!cpf!eqpfkvkqpu!qh!vjku!CYE-!
qt!qvjgt!eqpukfgtcvkqp!qh!vjku!CYE-!kpenwfkpi!kvu!ceegrvcpeg!qt!tglgevkqp/!!
!
Tgurqpfgpv!hwtvjgt!urgekhkecnn{!cpf!xqnwpvctkn{!yckxgu!cp{!tkijv!vq!encko!vjcv!c!rgtuqp!xkqncvgf!
vjg!gz!rctvg!rtqjkdkvkqpu!qh!HKPTC!Twng!;254!qt!vjg!ugrctcvkqp!qh!hwpevkqpu!rtqjkdkvkqpu!qh!
HKPTC!Twng!;255-!kp!eqppgevkqp!ykvj!uwej!rgtuqp�u!qt!dqf{�u!rctvkekrcvkqp!kp!fkuewuukqpu!
tgictfkpi!vjg!vgtou!cpf!eqpfkvkqpu!qh!vjku!CYE-!qt!qvjgt!eqpukfgtcvkqp!qh!vjku!CYE-!kpenwfkpi!
kvu!ceegrvcpeg!qt!tglgevkqp/!
!

KKK/!

QVJGT!OCVVGTU!

Tgurqpfgpv!wpfgtuvcpfu!vjcv<!
!

C/! Uwdokuukqp!qh!vjku!CYE!ku!xqnwpvct{!cpf!yknn!pqv!tguqnxg!vjku!ocvvgt!wpnguu!cpf!
wpvkn!kv!jcu!dggp!tgxkgygf!cpf!ceegrvgf!d{!vjg!PCE-!c!Tgxkgy!Uwdeqookvvgg!qh!
vjg!PCE-!qt!vjg!Qhhkeg!qh!Fkuekrnkpct{!Chhcktu!)QFC*-!rwtuwcpv!vq!HKPTC!Twng!
;327=!

!
D/! Kh!vjku!CYE!ku!pqv!ceegrvgf-!kvu!uwdokuukqp!yknn!pqv!dg!wugf!cu!gxkfgpeg!vq!rtqxg!

cp{!qh!vjg!cnngicvkqpu!cickpuv!Tgurqpfgpv=!cpf!
!
E/! Kh!ceegrvgf<!
!

2/! vjku!CYE!yknn!dgeqog!rctv!qh!Tgurqpfgpv�u!rgtocpgpv!fkuekrnkpct{!
tgeqtf!cpf!oc{!dg!eqpukfgtgf!kp!cp{!hwvwtg!cevkqp!dtqwijv!d{!HKPTC!qt!
cp{!qvjgt!tgiwncvqt!cickpuv!Tgurqpfgpv=!

!
3/! vjku!CYE!yknn!dg!ocfg!cxckncdng!vjtqwij!HKPTC�u!rwdnke!fkuenquwtg!

rtqitco!kp!ceeqtfcpeg!ykvj!HKPTC!Twng!9424=!
!
4/!! HKPTC!oc{!ocmg!c!rwdnke!cppqwpegogpv!eqpegtpkpi!vjku!citggogpv!cpf!

kvu!uwdlgev!ocvvgt!kp!ceeqtfcpeg!ykvj!HKPTC!Twng!9424=!cpf!
!
5/! Tgurqpfgpv!oc{!pqv!vcmg!cp{!cevkqp!qt!ocmg!qt!rgtokv!vq!dg!ocfg!cp{!

rwdnke!uvcvgogpv-!kpenwfkpi!kp!tgiwncvqt{!hknkpiu!qt!qvjgtykug-!fgp{kpi-!



directly or indirectly, any finding in this AWC or create the impression 
that the AWC is without factual basis. Respondent may not take any 
position in any proceeding brought by or on behalf of FINRA, or to which 
FINRA is a party, that is inconsistent with any part of this AWC. Nothing 
in this provision affects Respondent's testimonial obligations or right to 
take legal or factual positions in litigation or other legal proceedings in 
which FINRA is not a party. 

D. Respondent may attach a corrective action statement to this AWC that is a 
statement of demonstrable corrective steps taken to prevent future misconduct. 
Respondent understands that it may not deny the charges or make any statement 
that is inconsistent with the AWC in this statement. This statement does not 
constitute factual or legal findings by FINRA, nor does it reflect the views of 
FINRA. 

The undersigned, on behalf of Respondent, certifies that a person duly authorized to act on 
Respondent's behalf has read and understands all of the provisions of this AWC and has been 
given a full opportunity to ask questions about it; that Respondent has agreed to the AWC's 
provisions voluntarily; and that no offer, threat, inducement, or promise of any kind, other than 
the terms set forth in this AWC and the prospect of avoiding the issuance of a complaint, has 
been made to induce Respondent to submit this AWC. 

may 24, 2021 

 

JOHN MUETING 

   

Date Farmers Financial Solutions, LLC 
Respondent 

JOHN MUETING 
Print Name:  

President FFS 
Title: 

Reviewed by: 

brim, I.  ruifitn, 

Brian Rubin 
Counsel for Respondent 
Eversheds Sutherland 
700 Sixth Street, NW 
Suite 700 
Washington, DC 20001-3980 
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Accepted by FINRA: 

Signed on behalf of the 
Director of ODA, by delegated authority 

June 21, 2021 PAAX gliftikoimAii, 

Date Reema Abdelhamid 
Senior Counsel 
FINRA 
Department of Enforcement 
Brookfield Place, 200 Liberty Street 
New York, NY 10281 
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