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TO:! Department of Enforcement
NASD

RE: Nancy Paquette
CRD No. 4320794

Pursuant to Rule 9216 of NASD Code of Procedure, | submit this Letter of Acceptance, Waiver and
Consent {"AWC") for the purpose of proposing a settlement of the alleged rule violations described in Part
il below. This AWC is submitted on the condition that, if accepted, NASD will not bring any future actions
against me alleging violations based on the same factual findings.

] understand that:

1. Submission of this AWC is voluntary and will not resolve this matter unless and until it has
been reviewed and accepted by NASD's Department of Enforcement and National
Adjudicatory Council (“NAC”) Review Subcommittee or Office of Disciplinary Affairs
(“ODA™), pursuant to NASD Rule 92186;

2. If this AWC is not accepted, its submission will not be used as evidence to prove any of
the allegations against me; and

3. If accepted:

a. this AWC will become part of my permanent disciplinary record and may be
considered in any future actions brought by NASD or any other regulator against
me;

b. this AWC will be made available through NASD's public disclosure program in

response to public inquiries about my disciplinary record,

C. NASD may make a public announcement concerning this agreement and the
subject matter thereof in accordance with NASD Rule 8310 and IM-8310-2; and

d. | may not take any action or make or permit to be made any public statement,
including in regulatory filings or otherwise, denying, directly or indirectiy, any
allegation in this AWC or create the impression that the AWC is without faciual
basis. Nothing in this provision affects my testimonial obligations or right to take
legal or factual positions in litigation or other legai proceedings in which NASD is
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not & party,

| sise undergtand that my experience in the securities industry and disciplinary history may be fectors tha
will be considerad in deciding whether to accept this AWC. That experlence and history are as follows:

Nancy Paquette antered the securities industry In 2001 as an investment Company/
Varigble Contracts Representative of American Family Securities, LLC, (Member) a
member of NASD. Paquette ramained registered with the Member until Fabruary 23,
2004. She is not currently registersd and she has ne relevent disciptinary history.

)
WAIVER OF PROCEDURAL RIGHTS
| spacificelly and voluntarily walve the following rights granted under NASD's Code of Procedurs:
A, To hava s Formal Complaint issuad spacifying the allegations against ma:

B, To ba notified of the Farmel Complaint and have the opportunity to answar tha allegations
in writing:

o) To defend against tha allegations in & disciplinary hearing bsfors s hearing panel, to have
a written record of the hearing made and to have a written doocision issued; and

D. Te appeat any such decislon to the NAC and then to the U.S. Securities and Exchange
Commission and a U.S. Court of Appeasts.

Further, | gpecifically and veluntarily waive any right to claim bias or prajudpment of the Genersl Counsel,
the NAC, or any member of the NAC, Ih connection with such parson's or body's participation in
discussions regarding he terms and condltions of this AWG, or other considaration of this AWC, including
acceptance or rejection of this AWC.

| further specifically and voluntarily waive any right to claim that a parson violated the ex parts prohibltions
of Ruie 9143 or the separation of functlons prohibitions of Rule 9144, in connection with such parsen‘s or
body's participation In discussions regarding the terms and ¢onditions of this AWC, or other consideration
of this AWC, including it acceptance or rejection,
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ACCEPTANCE AND CONSENT

A, ! hereby accapt and tonsent, without admitling or denying the allegations or fadings, ang
salely for the purposes of this praceeding ana any other preceading brough! by or an



bahalf of NASD, or to which NASD is @ party, priorto a hearing and without an
agjudication of any issue of law or fact, to the entry of the following findings by NASD:

in or ebout February 2004, the insuranca affiiiate of the Member audited customer flles of
Raspondent Pagustts, particularty those relating fo life insurance policies that ware sold
by Paquatte and issued to employees of M Construction Compary (MCC) and paid for by
company owner, RM.

Of 33 iifa insurance files that ware raviewed, 23 Individuals who were named lnsured
could not be located using the information Pagustte claimed she obtained when the
policies were purcnased. it appeared that thase individuais simply did nat exist, Further
investigation indicated that the social security numbers Pequette reporied on the
applications did not beleng to the Individusis named as insured, while residential
addresses raported by Paquette were inaccurate of did not exist. When the ramalning 13
Individumis wera contacted, the individuals stated that they dld not wark for MCC, they cid
net know RM, thay did not know Paguette or they were not insured through Paquetto or
the Member's affillate.

Pursuant to Rule 8210, Staff requested documents end information from Paguette ebout
the insurance policies and her conduct, Staff also conducted an an-the~racord interview
with Paquette on February 16, 2005,

During the course of NASD's investigation, Paquette engaged in & patiern of providing
inaccurste, incomplete and misleading information to staff, including, but not IImlited to,
the following:

1. Paquetts toid staff that she first met RM and his employses 2t MCC inlate 1828.
Howsever, an gudlt of poicies by the Member's insurance affiliate indicated that
RM had a policy in forca with Paguette batween 1983 and 1885, Alse, between
1993 and 1995, Paguetts had sold policies to 30 indlviduals whose mailing
address Is listed as PO Box 4242 ¢/o MCC, which contradicts Paguette's
statermant to staff that she did not meet RM and his empioyses until 1399,

2. Pagustte told staff that she first met GD and MO, associatas of RM, sfter RM
intraduced her te them in late 1999 or early 2000. However, the Membar's
insurance affillote’s audit shows that GD obtalned an insurance policy from
Paguette that was in force from August 1997 through November 1889, MO had &
polioy with Pagustte betwesn .July 1696 and June 1988,

d. Panuette told staff that she first rented 8 Wisconsin PQ Box 1452 in March 1993,
Respondent tegtifiad at an OTR that she ellowad RM to uge PO Box 1452 for his
business mail, but thet she did not allow any customers to use PQ Box 1452,
Howaever, according to fllee from the Member's insurance affilista, approximataly



43 individuals who purchased insurance from Paguette uged PO Box 1452 as
their malling address trom 1892 forward, which contradicts Paquette’s statemant
to staff that she did not allow insuranés customers to use her PO Box.

4, Raspondant Paguette told staff that she had no knowledge about & Wisconsin PC
Box 1892, whieh many of har policyholgers had listed 28 their mailing address.
However, despite Paguette's claim that ehe had no cannectian to the PO Box,
she in fact was named as the PO Box helger on the rental Zgreemaent for 2O Box
1892, Furthermore, Respongent Paquetta renewad the rental agreement for PO
Box 1882 In April 2004, after her OTR with staff where she claimed she had no
comnactlan to PO Box 1892.

5, Despita Paquette's cleim tmat she had no knowledge of PO Box 1692, files from
the Member's insurance affiiiate indicate that approximately. S5 customers listad
PO Box 1892 as their mailing address with the Member's insurance afflliate
betwesn 1994 and 1888.

6. Paguetts testified during an OTR with staff that on oné occasion she allowed a
friend 1o use her homs address In Waukesha, Wisconsin as a malling address o
recelve carrespondence from the insurance effiliste. Pagustts lived at the
Waukesha address batween Septombar 1982 and July 2001, However, there
were at feast 13 palicyholders who used Paquetts's home sddress {o raceive mail
from the ingurance affiliate whila Paguette was living there. When confrontad
with this information at the OTR, Paguette then told staff that the 13 individusls
ware 3lso frismds who at the time ware moving and neadsed a tamporary maiiing
address, Some individuals vaed Paquatte's Waukesha address for up to 2 years,
howsvar, which |8 not consistant with her explanation that ona friend used her
address tomporarily,

7. Respondent Paquetts toid staff in raspense to ataff's request for informatien
about the varlous post office boxes, that she contacted the post offiee in an
attermpt to abtain & copy of the rental agreement for PO Box 1882. Paguatts toid
staff thet the post office did not maintain racords conceming past renters of nost
office boxes, When staff contactad the post office, staff Ieamed that the po!
pffice did keap information regarding priar ranters of the post office boxes, and
the information was ratained for at |apst & years,

The misleading infarmation provided by Paquette in correspondenca and under ook on
the record in regponse to steff Ruio 8210 reguests for informatien, hindered staff's
Investigation end Interfered with staff's regulatory function, and constitttes a viotation of
Rules 8210 end 2110,



B, I also consent o the Impogition, 2t a maximum, of the fellowing sanctions:
A bar from assoclation with any NASD member in any cepacity.

Tha sanctione Imposad herain shall be effective on & date set by NASD sta¥f, Pursuant to IM-
831042(f), 2 bar or expuision shali hacomes affective upon approval or acceptance of this AWC by
the NAC.

.
OTHER MATTERS

A, { understand that t may attach a Corrective Action 8tatement to this AWC that Is e
statemant of demonstrable corrective steps taken to pravent future misconduct. |
understand that | may not deny tha charpas or make any staternent that is inconsistent
wilh the AWC in this Statement This Statement doas not censtituta factual or legal
findings by NASD, nor does it refisct the views of NASD or its staff.

B | agree 1o pay any monetary sanctions imposed on me upon re-entry ag noted above.

c. ! specifically and volunterily waive sny right to claim that ! am unable to pay, now or at any
time hareafter, eany monetary sanction Imnosed in this matter,

D. | understand that If | am barred or suspendex! from aseociating with any NASD member, !
bacoma subject to a statutory disqualification as that term is defined in Bection 3(2)(38) of
the Securitles Exchinge Act of 1934, as amended. Accerdingly, | may not be associated
with any NASD member in any capacity, inviuding clerical or ministerlal functions, during
the period of the bar or suspension, (Spe NASD Rule 8310 and IM-8310.1,)



| cerlify that | have raad and understand all of the provisians of this AWC and have been given a fuil
oppertunity 1o ask questions about it, and thet no offer, threat, Indussment, or promise of any kind, other
than the lemms set forth herein. has been made 1o induce us 1o submit it
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Counsgl for Respondent

a-)\ \,L-—«O' é Signed an behaff of the

Date Diractor of ODA, by getsgated authority

i ;24521 ;S,u,.ég./i. | y
Kevin Kulling

Raglonal Counsel

NASD Departmant of Enforeament
55 W. Monroe St., Suite 2700
Chicago, IL 60603

(312) 899-4348; Fax (312) 8884800

NASD District Diregtor

Cartetta A, Roemane

Senior Vice President and Regional
Diractor

NASD, District B

55 W, Monroo §t., Sulte 2700
Chleago, IL 80603

{312) 8984324



